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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

Assignment 2
Q1 what is the tourism product?
The tourism product is where resources are duplicated, exist and can’t be changed or modified for example natural resources such as volcanoes can’t be  duplicated or multiplied and the temperature can’t be changed, a destination such as this either has an agreeable climate or it doesn’t. Cultural and historic features can’t be multiplied such as the Mona Lisa, the Leaning Tower of Pisa or the Coliseum as they already exist as part of the countries culture and heritage, transportation to get to the required destination is also defined as part of the product.

Q2 Why does demand for services in tourism fluctuate?
In tourism accommodation, food and drinks are part of the core product, this means that a visitor has to make use of the different facilities provided to them, the use of other components are optional and depend on the persons requirements or preferences. This means that the earnings are boosted for this to happen the visitor needs to be persuaded to see and do and take part in activities and purchase as much as possible whether this be a tour guide, souvenirs, clothes or food and drink. This means that all information has to be correct up to date and relevant and the prices are correct.

Q3 who are organizers in tourism industry?
Organizers are the people who organize packages, sell products, promotes products or offers them for sale this could be directly or indirectly through the retailer.

Q4 what is meant by consumer protection?
Consumer protection is where people may experience unpleasant things such as inedible food, dirty linen or possibly a hair in the shower that’s not been cleaned. “The evidence suggests since the introduction of package holidays back in the last century most consumers have been more than satisfied.” However because of lack of quality control, business errors the wrong information or untrained staff many problems arise making things difficult for the consumer when its nine times out of the business’s error.  
Lots of tourists buy a tour guide or brochure they have never seen before. People buy these based on others reviews and opinions and the pictures that are provided. However if the company has gone into liquidation all the information in the brochures will be incorrect which could mean the consumer has the wrong information and the wrong agenda. 
The tour guides must ensure consumers are protected and the brochures don’t have misguiding information, the brochure must contain the correct information about the following 
· The destinations and the length of stay
· The transport used
· The style and type of accommodation and the characteristics of that specific venue.
· The meals that provided and or included
· The agenda for the duration of the holiday 
· Passport and visa requirements
· Whether there is a specific number of people required and a cut-off date 
· Arrangements in case of delays such as natural disasters, bad weather etc.
· Guarantees for advanced payments
The directive under the correct circumstances lets the customer transfer bookings to other people, it also deals with any cancellations and refunds that may be required. However if a refund needs to be given by the organizer the correct evidence must be given to the consumer to ensure that the money has been refunded and processed and that the customer receives their money back.


References  used unit 2 study guide products and services .
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