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	 1.
i. How does interviewing help the financial crime investigator in his work?
The overriding goal of any interview is to obtain all information that the interviewee has about the matter under investigation, seeing and being able to recall a tape of a witness / suspect face to face provides context and explanation of evidence. 
ii. What is the first stage in planning the interview?
The first step is determining who is to be interviewed.

iii. Which type of interviewees should be considered when investigating financial crimes?

No set list, but potential interviewees might include co-workers, customers, victims, relatives and professionals such as lawyers, accountants and bankers.

iv. Why is it important to record the interview?

There are a number of reasons why interviews should be recorded, protection of the investigator, protection of the witness, reduction of omissions and the general tone of the interview which can’t be captured on paper.

v. What is the importance of the place where the interview is to be conducted?

The place where an interview takes place needs to be chosen carefully and each venue will have its own pros and cons.  Suspects may feel more comfortable on their own turf and therefore the investigator may wish to interview where the suspect doesn’t feel comfortable such as in the investigators office and vice versa for witnesses.

2. Discuss in detail the stages involves in interview planning procedure.

There are many factors that need to be considered before beginning an investigation.  Coordination with HR, IT and other departments should be undertaken before interviews actually begin an interview plan should be developed and consideration should also be given to whether or not legal counsel should be obtained before any interviews take place.

Ideally interviews should be conducted by two people and the plan should outline the goals of the interview, who should lead and who should take notes, subject areas and key points to cover as well as safety considerations.

Determining who is to be interviewed and in what order is the first process, once this has been established then the investigator needs to decide what they will ask the interviewees.  

In justifying why a witness should be interviewed, it is important to determine the order in which interviews will take place.  Some witnesses should be interviewed during the intelligence gathering phase for background information whilst others such as professionals are interviewed for the finite details.

The next stage in the process is when to interview.  It is important to determine the right time of day in which to interview certain interviewees.  Witnesses should be asked which time suits them best to ensure they are relaxed, not rushed and therefore can answer questions in more detail.

The place where interviews are conducted is important, whether its witnesses’ workplace, home or a neutral venue they will all have positives and negatives associated.

Finally; how the interviews will take their course.  Video recording is preferable to audio as a video tape captures the gestures and facial expressions made by both interviewer and interviewee and protects both parties against false accusations.


3. What is cognitive interview?  Which techniques are used in this interviewing type?

Cognitive interviewing is a technique in which the interviewer tries to mentally reinstate the environmental and personal context of the crime for the witnesses, perhaps by asking them about their general activities and feelings on the day.  This could include sights, sounds, feelings and emotions.
Witnesses are asked to report the incident from a different perspective, describing what they think other witnesses (or even the criminals themselves) might have seen, or maybe even recounting their memories in a different order.  The witnesses are also asked to recount every detail, even if they think that detail is trivial, in this way, detail might act as a trigger.
The process of conducting cognitive interviewing incorporates several techniques in order to enhance communication.  Phase one is the transfer of emotional control to the witness, whereby the witness is encouraged to do most of the talking, this is achieved by asking open ended questions and allowing the witness to answer in their own time and in their own way.  Phase Two uses a basic line of questioning based on the witnesses own recollection of events that they have now communicated.  In phase three, the interviewer makes a second attempt to retrieve the information that witness couldn’t recall in Phase One, again allowing the witness to recall the relevant information in their own style and manner.  This rapport building involves the interviewer building an ongoing level of trust with the witness throughout the interview.
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