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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	
QUESTION 1

i)

Nonfinancial sources include interviews, document examination, handwriting analysis, and physiological aspects of the fraudster. The latter refers to something the fraudster reveals in behaviors, physical expressions, or communications that can be cues as to the veracity of the fraudster’s statements about his or her involvement in the fraud in question.  If a fraud is being perpetrated, the fraudster is certainly being as clandestine as possible including using deception in appearance and communications. Secondarily, these techniques and concepts also could be helpful in gathering useful information.


To further expand on one of the above provided examples an interview An interview can best be described as a professional conversation conducted with a specific purpose or goal in mind. The thrust of an effective interview is to gain knowledge and information that is pertinent to the inquiries. The primary purpose of most interviews is to gather evidence through facts and other information supplied by witnesses. Interviewing is performed throughout an investigation. With each successive interview, the interviewers should obtain background information about the witnesses, the subject matter of the investigation, and the potential suspects. Efforts should be made during the interviews to identify new records and additional witnesses. 


A variety of interview methods will be discussed; however, regardless of the methods used, interviews generally should strive to answer basic questions: who, what, where, when, how and why.

ii)

Fidgeting can be observed

This refers to nervous habits that one may have. Don’t tap the desk, play with your hair, bite your fingernails or touch your face constantly. These will be noticed by the interviewer, will serve as distractions and are indications of one’s low confidence level.

Eye contact

[bookmark: _GoBack]This is a very crucial part, not only of the interview, but in your daily contacts with people. Looking down strongly suggests lack of confidence



iii)
Scientific content analysis (SCAN) is a technique that is similar to statement analysis. Like statement analysis, SCAN does not try to look for the truthfulness of the facts but rather the reflection of deception in the way statements are made. SCAN is cross-cultural, which increases its applicability. Deceitful people tend to lie indirectly, and not tell blatant lies. The indirect lies involve hedging, omitting critical facts, feigning forgetfulness, pretending ignorance, and distancing oneself from the adverse event in the choice of words. Deceitful people are reluctant to commit themselves to deceptions, and instead use ‘‘verbal trick ration’’ to avoid making damaging statements. In order for SCAN to be effective, the analyst needs a clean truthful statement from the suspect.

SCAN, like statement analysis, looks for a shift in the use of pronouns. It also looks for gaps in the narrative, which portray deception. The ‘‘I don’t remember’’ phrase often is an attempt to conceal something. A change in tense also indicates a strong emotional response to the context. There are a number of other cues that experts in SCAN use.

iv)

Visual assessing cues are based on the view that eyes have a language and principles. The eyes is also regarded the most communicative part of the human body.

When interviewees are asked questions for which they need to recall something to respond, the eyes give away whether the mental process is deceptive or truthful. Here are the
combinations:

· Eyes to the left and up. Retrieving visual images from the past—‘‘what color was your first car?’’

· Eyes to the left toward the ear. Retrieving auditory memories, remembering a sound—‘‘what was your ring tone on your first cell phone?’’

· Eyes to the left and down. Associated with internal dialogue, a direction people usually stare when talking to themselves.

· Eyes to the right and up. Visually constructing images—‘‘what would your next house look like?’’



· Eyes to the right toward the ear. Creating a sound—‘‘Can you create a new song and sing it for me?’’

· Eyes to the right and down. Associated with feelings or kinesthetic—‘‘Can you remember the smell of a campfire?’’

Eye language principles also include aspects of blinking. Under normal circumstances, a person blinks about 20 times per minute, each blink about a fourth of a second. Under stress, a person usually blinks considerably more than normal, and typically faster than normal. Some benign circumstances lead to unusual blinking. If being filmed, or on TV, a person would blink about twice as fast as normal. But a sleep-deprived person also blinks more often.

Other eye language cues:

· Raising eyebrows. Uncertainty, disbelief, surprise, or frustration.
· Dilation of pupils. Interest in the thing.
· Raising one eyebrow and head tilted back. Disdain, arrogance, or pride.
· Gaze downward. In American culture, this equates to defeat, guilt, or submission.

v)

Statement Analysis

Statement analysis is a technique used to detect any form of deception in statements that individuals make. Statement analysis uses a word-by-word examination of statements. It determines truthfulness by an analysis of the words rather than focusing on whether the stated facts are truthful.

Some specific red flags to look for in statement analysis include special attention to ‘‘I’’; any deviation is a red flag (e.g., the person starts out referring to ‘‘I’’ and switches to ‘‘we’’). Subconsciously, deceitful people will try to distance themselves from the issues or facts. This red flag is true of possessive pronouns as well. Any change in noun usage is a red flag (e.g., ‘‘my computer,’’ to ‘‘the computer’’). The technique works on written statements, audio-recorded statements, or videotaped statements.

The following are also other cues which can be used to detect lies :

· Interpersonal interactions. Shakes head ‘‘yes’’ after the point is made, inconsistent gestures.

· Emotional states. Deceitful people tend to avoid touching the person questioning them.



· Verbal content. Reflects question back as the answer immediately after the question; ‘‘did you write a check to yourself?’’ ‘‘No, I didn’t write a check to myself.’’

· How comments are made. Disassociating people, events, and so on by replacing the pronoun—‘‘the equipment’’ versus ‘‘my equipment.’’

· Psychological frames. Deceitful statements almost always omit what went wrong in describing events, except concerning delays or cancellations.



QUESTION 2

Questions asked in fraud investigation

Closed Questions

Closed questions are designed to require a precise answer, usually “yes” or “no.” As examples, closed questions can be used to establish currency amounts, dates, times and locations. Closed questions should be avoided during the informational part in an interview where rapport building is important. However, such questions can be used extensively during the conclusion phase of the interview. Keep in mind that a series of closed questions may tip the hand of the interviewer by revealing information about the subject matter. An overuse of closed questions also can expose the knowledge and tactics of the interviewers, which may not be desirable.

Leading Questions

In contrast, leading questions are questions that contain an answer as part of the question. Leading questions can be used to confirm facts that already are known. By answering well-designed leading questions, the interviewee is confirming information by answering the question. An example of a leading question would be “What was the purpose of your visit at the hotel?” Leading questions often are not allowed in courtroom situations, but they can be an effective technique during the interview process.












Questions asked in an audit

Open Questions

Open questions are questions where yes or no answers are not appropriate, and may need elaboration. Open questions encourage a monologue and narrative type response. Examples of, open questions are questions that start with “what etc. With open questions, the interviewers are encouraging an orderly and continuous account of an event or incident, and the interviewee is offering a free narrative. This technique is used to get a quick summary of what is known about a matter. When an interviewee is offering a narrative or explanation, interviewers should not interrupt the process. Important clues often are obtained by allowing the interviewee to narrate a series of events. In addition, the interviewers can begin the “norming” process by observing how the interviewee is reacting to the statements.
Open-ended questions always are encouraged to keep people talking; however, most interviews will use a combination of open and closed questions.









QUESTION 3

Planning 

 An interview for a financially sophisticated victim should be thorough. It requires strategic planning, relevant questions and an objective interviewer. Many interviews fail to gather enough information to address the issues raised in a forensic matter because of inadequate preparation, or because insufficient time is allowed to complete the interview. If an interview is scheduled in advance, as many are, there is a natural tendency to schedule a set time for the initiation and completion. If possible, sufficient time should be allowed to conduct the interview with the time of completion left open. If a set time is established, the person interviewed may be overly focused on the ending time, thereby inhibiting a flow of information. 

Interviewers can enhance their credibility by focusing on information that the interviewee should know, as opposed to guessing during the interview and thereby wasting the time of the participants by asking questions that the interviewee could not know. By remaining objective and fair, the interviewers can better gain the confidence of the interviewee. Ideally, the interview should be conducted as soon as the alleged impropriety has been discovered. An effective interviewer should be an active listener, as well as an active observer. Both are learned skills that can be studied and improved with practice. Active listening means not only listening more than talking, but really hearing what is being said and how it is being communicated. Sometimes what is not being said is equally as important as what has been said by the interviewee.

Execution

Introductions should be polite and professional, with appropriate handshakes. Other physical contact can be easily misinterpreted and should be avoided. 

During the introductory phase of the interview, interviewers should clearly state the purpose, preferably in general terms as opposed to specific terms. The full identity of the interviewers should be disclosed.  During the introductory phase of the interview, sensitive questions and emotive words should be avoided.

Once introductions have been made, interviewers should begin with asking simple questions to put the witness at ease and help to build a rapport. Background questions should include asking their name, address, phone number, title, how long they have been in that position as well as what their duties are. Forensic accountants may also want to consider asking the person being interviewed if anyone has talked to them about the reason for the interview or if allegations have been made.




Depending on the issue being investigated, the interviewer may want to gather information regarding the target of the investigation. Such information may include work habits, personal lifestyle, usual activities, as well as any unusual behavior. It also is important for the interviewer to obtain the interviewee’s basis of knowledge for his/her statements. By encouraging longer answers, interviewers can better assess the verbal, non-verbal, and physical reactions of the interviewee in order to gauge baseline reactions.
Challenging information and statements at this point in the process is not recommended.

Interviewers should approach sensitive questions very carefully and should not react to statements made by the interviewee. Interviewers should not express shock, disgust or similar emotions. And, interviewers should remain nonjudgmental, fair and objective. While the interviewers are observing the verbal and nonverbal actions of the interviewees, it should be remembered that the interviewers also can demonstrate powerful messages by their own verbal, nonverbal and physical actions.






While initial contact should be polite and professional, it is just as important to maintain firm control over the interview process. The interviewers should be viewed as in charge and with a mission to accomplish, that is, to resolve the pertinent issues. The topic of the interview should be controlled to maintain the parameters of the subject matter. Some interviewees may attempt to wrest control of the interview by omitting key information, offering evasive answers, or engaging in direct deception.
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