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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

1. Multiple Answers-
i. A good massage has continuity, rhythm, and the correct:
a) Depth in it
b) Smoothing effect
c) Movement 
ii. Manual massage improves the condition of the skin and also, promotes which of the following:
a) Health
b) Relaxation 
c) Action 
iii. Superficial effleurage is performed:
a) After deep effleurage
b) In the middle of the massage process
c) At the beginning and the end of the treatment.
iv. Deep effleurage is the same type of movement as a superficial but with:
a) Less pressure
b) More pressure
c) Same pressure
v. Vibration are performed by a rapid contraction and relaxation of the: 
a) Client’s arm
b) Therapist arm 
c) Client’s hand
vi. Peel off mask are not suitable for: 
a) Combination skin
b) Normal skin 
c) Greasy and highly sensitive skin 
vii. Natural masks are rich in which of the following:
a) Fats and proteins 
b) Vitamins and minerals
c) Carbohydrate 
viii. Bananas soften the skin and are used for:
a) Infected skin
b) Sensitive skin
c) Mature skin 
ix. After mask treatment make-up should not applied for: 
a) 12 hours
b) 24 hours
c) 36 hours 
x. The increase production of sebum: 
a) Help to protect the skin
b) Damages the skin
c) Make the pore invisible  

2. Subjective questions:
I. How important it is to use the correct products for the skin type?
It is very important that use the correct products for the client’s skin type to give the most professional treatment and to be honest with the clients. Also some times when you using incorrect product you might cause to the skin other problems  such as using toner contain alcohol for sensitive skin which cause irritation, redness and ..etc, which this is not the case that therapist is looking for.  Also the clients might not coming back again for the treatment.
ii. How can you ensure that the clients will be relaxed during the facial treatment?
I have to ensure the facial room is organized and all the tool hygiene, and cleaned. Ask the client the favor music. Review with the client home care routine.
Make sure that the clients relaxed when she lay on the coach and covering her hair with hair band. Ask her about room temperature if suitable for her. 
Starting preparing the client record card for consulting and make sure the no intro-induction to start the facial and no intro-induction for using steam.
Explain the step of my service, listen to the client need all the time. Give some time to the client to feel relax special when doing facial massage and put the mask for a while to relax.
iii. Briefly describe the following facial massage movements: 
· Effleurage 
Consist a stroking movement. Stroking movement is start and finish massage routine and also linking to other movement. They are applied with the entire palm surface of the hand and starting with superficial strokes, which is a light pressures. Effleurage movements are directed towards the Venus and lymphatic flow and are applied over the skin.   
· Petrissage 
Consist comprises a series of movement. These include kneading, skin rolling, wringing, frictions with finger or thumb. Petrissage movements are performed with intermittent pressure either with one or both hands. The pressure is firmly and smoothly applied, then relaxed.
· Percussion
This technique is also called tapotement, this movement include beating, pounding, cupping and hacking and frictions. Finger tips are used generate very soft tapping movements that stimulate the skin. This improve the supply of blood that provides nourishment to the skin tissues and stimulation increases the supply of the blood. 
iv. Design a facial treatment, lasting for one hour, for client with very dry skin. Describe:
· The aim of the facial treatment 
· Facial treatment products you are going to use
· When and how you will apply them
· How long each stage will last 
· After care advice 
Aim of Facial: to clean the skin, remove the dead skin, remove the black & white heads, and Massage the face with 4 facial massage technique to get rid of the detox under the skin through the lymph system and nutrition the skin with a probe mask. 

In this case I will use a product that suitable for very dry skin such as:
· Cleansing creams 
· Eye makeup Remover 
· Toner for Dry skin 
· Clay Exfoliating 
· Hydra serum 
· Moisturizing cream
· Eye cream 
· Clay calamine mask mixed with rose water, orange flowers, few drops of vegetable oil or almond oil.
Procedure:
· Welcome the client with a smile and help her to lay on the coach.
· Cover the hair of the client with hair band 
· Make sure that the client is relaxed.
· Before I start clean my hands 
· The eye area will be cleaned with makeup remover, after applying wool cotton with makeup remover starting from the length of the eyelash downward. The eye tissue must be cleaned in a circle with outward going cross the upper eyelids and circle movement under the eyelash. Should repeated until the cotton wool and the eye look clean. 
·  Take some of cleansing milk and apply on wool cotton and start clean the across the upper lip section in a circular movement going from the right to the left. Apply wool cotton and clean the whole face and make sure there is no foundation or makeup remain and skin look clean.
· Apply Toner that suitable for the very dry skin and starting from the neck upward and face 
· Switch on the steam and cover the eyes with damp wool cotton and during steaming and scrubbing the dead skin with clay Exfoliation.   Put small amount of clay exfoliation over the face Open the light and using Magnifying lamp to start extraction the black heads using comedo removal.
· Apply the damp sponge and clean the skin with warm water after extraction 
· Pour small amount of serum on my hand and claps my hand together and starting facial massage by using the with effleurage movements using both hands simulating, starting at the chin and move down any one side of the neck and going toward the shoulders. This movement should be repeated 5 times
· Apply pressure on the chest and move toward the shoulders to work the upper part of back of the neck using thumb and toward spine.
· Begin working upward the cheek raising the firmly movement
· Use the finger of  both hands firm and lifting movement and finish on the forehead 
· Perform small circulation movement across the chest.
· Use circular movement and move upward on the neck side
· Complete the movement at the jaw and then start sweeping movements.
· While supporting the jawline with the left hand move my right hand toward the shoulder. Stroke cross the chest toward the other shoulder
· Stroking the left hand over the chest, meet the right hand on the right shoulder 
· Bring the right hand to the jaw while the left hand remains on the shoulder.
· Slide my left hand to the jaw 
· Shift my hand right hand to the shoulder 
· Performing tapping movement along with jawline 
· Placing the thumbs at the chin’s center and the index finger below the mandible, slide the thumbs over the chin firmly. Bring the index figure on the chin, place middle finger below the mandible. Move along the jawline toward the ear
· Raise the clients eyebrow toward the hairline with both hands 
· Pull the forehead gently from the middle and smooth out the temples. End with little pressure on the temples.
· Using finger pads to tap the eye area gently.
· Perform circling movement around the inner and outer eye, by holding the starting side of the eyebrow with little pressure take it out with the other hand toward the end of the eyebrow and then smoothly pressure under the eye with circulation movement to the start point and repeated 5 times.
· Ending the massage by superficial effleurage on the shoulder region slowly and gently.
· Clean the face with a tissue to make sure the skin is not greasy at all before put the mask.
· Cover the eyes with wool cotton and make piece of gauze and make a hole in nostrils and lip.
· Apply the mask after mixed it and begin from the chin and using spatula upward the cheek and forehead, leave the mask for 15 mints.
· After 15 mints, when the mask dry, remove the gauze from underneath chin upward with the mask and remove the wool cotton from the eyes and clean the skin with damp sponge from the mask.
· Dry the skin with tissue 
· Put dots of Moisturizing cream on the face and eye cream on the eye area and with both hand starting spread the cream all over the skin.
·  Provide a small mirror to the client to let her check her facial skin.
Before client leave I will advise the client the following
· Leave the skin alone for 12 hours 
· Don’t apply make up for 12 hours 
· Recommend a facial after a month
· Advice to use home use product which contain ( Cleansing cream, toner, moisturizing twice a day and sun protection cream 50+spf)
· Put good moisturizing under the makeup.
· Drink lot of water and eat healthy food 
· Don’t touch or squeeze spots or black head  
v. State five points of advice for a client to improve her skin condition?
· The eyes area must be cleansed only with appropriate eye makeup remover. Both eyes should be cleaned individually.
· The application must be performed outward and upward during the cleansing procedure.
· Exfoliants should be applied twice weekly for greasy skin once a week for all kind of type of skin.
· Face mask should be applied once or twice every week base on the skin type.
· The moisturizing should be applied in small dots on the chin, neck, forehead and nose. It can then be spread evenly with light outward and upward movements. 

vi. ‘A client did not enjoy her facial’ what could be the possible reasons behind this?
· Harming or scratching the client’s skin with jewelry, watcher or nail that are too long.
· Rough massage
· Getting facial cream or product into clients eyes
· Breathing into the clients face.
· Not being hygienic or careful enough 
· The carless and incorrect removal cream 
· Not permitting the client to relax either by talking too much or being tense whilst giving the treatment.  
vii. What is the most suitable mask for a greasy skin?
Thermal mask, content various of mineral, so this type of mask become warm when they contact with the skin which cause pore to become enlarges, thus they cleanse the skin. So for the reason thermal mask the most suitable mask appropriate.

3. If you are going to apply warm oil mask treatment to your client with dehydrate skin, how long should it take and what should the procedure for application be?
Warm olive oil with vitamins and using the heat to increase the skin capacity to absorb the oil.  The treatment should begin to use the warm oil mask and soak the gauze into it. Cover the eye with eye pads and then placed on the neck and face and placed for 10-20 mints.
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1. Multiple Answers-
i. A good massage has continuity, rhythm, and the correct:
d) Depth in it
e) Smoothing effect
f) Movement 
ii. Manual massage improves the condition of the skin and also, promotes which of the following:
d) Health
e) Relaxation 
f) Action 
iii. Superficial effleurage is performed:
d) After deep effleurage
e) In the middle of the massage process
f) At the beginning and the end of the treatment.
iv. Deep effleurage is the same type of movement as a superficial but with:
d) Less pressure
e) More pressure
f) Same pressure
v. Vibration are performed by a rapid contraction and relaxation of the: 
d) Client’s arm
e) Therapist arm 
f) Client’s hand
vi. Peel off mask are not suitable for: 
d) Combination skin
e) Normal skin 
f) Greasy and highly sensitive skin 
vii. Natural masks are rich in which of the following:
d) Fats and proteins 
e) Vitamins and minerals
f) Carbohydrate 
viii. Bananas soften the skin and are used for:
d) Infected skin
e) Sensitive skin
f) Mature skin 
ix. After mask treatment make-up should not applied for: 
d) 12 hours
e) 24 hours
f) 36 hours 
x. The increase production of sebum: 
d) Help to protect the skin
e) Damages the skin
f) Make the pore invisible  

2. Subjective questions:
II. How important it is to use the correct products for the skin type?
It is very important that use the correct products for the client’s skin type to give the most professional treatment and to be honest with the clients. Also some times when you using incorrect product you might cause to the skin other problems  such as using toner contain alcohol for sensitive skin which cause irritation, redness and ..etc, which this is not the case that therapist is looking for.  Also the clients might not coming back again for the treatment.
ii. How can you ensure that the clients will be relaxed during the facial treatment?
I have to ensure the facial room is organized and all the tool hygiene, and cleaned. Ask the client the favor music. Review with the client home care routine.
Make sure that the clients relaxed when she lay on the coach and covering her hair with hair band. Ask her about room temperature if suitable for her. 
Starting preparing the client record card for consulting and make sure the no intro-induction to start the facial and no intro-induction for using steam.
Explain the step of my service, listen to the client need all the time. Give some time to the client to feel relax special when doing facial massage and put the mask for a while to relax.
iii. Briefly describe the following facial massage movements: 
· Effleurage 
Consist a stroking movement. Stroking movement is start and finish massage routine and also linking to other movement. They are applied with the entire palm surface of the hand and starting with superficial strokes, which is a light pressures. Effleurage movements are directed towards the Venus and lymphatic flow and are applied over the skin.   
· Petrissage 
Consist comprises a series of movement. These include kneading, skin rolling, wringing, frictions with finger or thumb. Petrissage movements are performed with intermittent pressure either with one or both hands. The pressure is firmly and smoothly applied, then relaxed.
· Percussion
This technique is also called tapotement, this movement include beating, pounding, cupping and hacking and frictions. Finger tips are used generate very soft tapping movements that stimulate the skin. This improve the supply of blood that provides nourishment to the skin tissues and stimulation increases the supply of the blood. 
iv. Design a facial treatment, lasting for one hour, for client with very dry skin. Describe:
· The aim of the facial treatment 
· Facial treatment products you are going to use
· When and how you will apply them
· How long each stage will last 
· After care advice 
Aim of Facial: to clean the skin, remove the dead skin, remove the black & white heads, and Massage the face with 4 facial massage technique to get rid of the detox under the skin through the lymph system and nutrition the skin with a probe mask. 

In this case I will use a product that suitable for very dry skin such as:
· Cleansing creams 
· Eye makeup Remover 
· Toner for Dry skin 
· Clay Exfoliating 
· Hydra serum 
· Moisturizing cream
· Eye cream 
· Clay calamine mask mixed with rose water, orange flowers, few drops of vegetable oil or almond oil.
Procedure:
· Welcome the client with a smile and help her to lay on the coach.
· Cover the hair of the client with hair band 
· Make sure that the client is relaxed.
· Before I start clean my hands 
· The eye area will be cleaned with makeup remover, after applying wool cotton with makeup remover starting from the length of the eyelash downward. The eye tissue must be cleaned in a circle with outward going cross the upper eyelids and circle movement under the eyelash. Should repeated until the cotton wool and the eye look clean. 
·  Take some of cleansing milk and apply on wool cotton and start clean the across the upper lip section in a circular movement going from the right to the left. Apply wool cotton and clean the whole face and make sure there is no foundation or makeup remain and skin look clean.
· Apply Toner that suitable for the very dry skin and starting from the neck upward and face 
· Switch on the steam and cover the eyes with damp wool cotton and during steaming and scrubbing the dead skin with clay Exfoliation.   Put small amount of clay exfoliation over the face Open the light and using Magnifying lamp to start extraction the black heads using comedo removal.
· Apply the damp sponge and clean the skin with warm water after extraction 
· Pour small amount of serum on my hand and claps my hand together and starting facial massage by using the with effleurage movements using both hands simulating, starting at the chin and move down any one side of the neck and going toward the shoulders. This movement should be repeated 5 times
· Apply pressure on the chest and move toward the shoulders to work the upper part of back of the neck using thumb and toward spine.
· Begin working upward the cheek raising the firmly movement
· Use the finger of  both hands firm and lifting movement and finish on the forehead 
· Perform small circulation movement across the chest.
· Use circular movement and move upward on the neck side
· Complete the movement at the jaw and then start sweeping movements.
· While supporting the jawline with the left hand move my right hand toward the shoulder. Stroke cross the chest toward the other shoulder
· Stroking the left hand over the chest, meet the right hand on the right shoulder 
· Bring the right hand to the jaw while the left hand remains on the shoulder.
· Slide my left hand to the jaw 
· Shift my hand right hand to the shoulder 
· Performing tapping movement along with jawline 
· Placing the thumbs at the chin’s center and the index finger below the mandible, slide the thumbs over the chin firmly. Bring the index figure on the chin, place middle finger below the mandible. Move along the jawline toward the ear
· Raise the clients eyebrow toward the hairline with both hands 
· Pull the forehead gently from the middle and smooth out the temples. End with little pressure on the temples.
· Using finger pads to tap the eye area gently.
· Perform circling movement around the inner and outer eye, by holding the starting side of the eyebrow with little pressure take it out with the other hand toward the end of the eyebrow and then smoothly pressure under the eye with circulation movement to the start point and repeated 5 times.
· Ending the massage by superficial effleurage on the shoulder region slowly and gently.
· Clean the face with a tissue to make sure the skin is not greasy at all before put the mask.
· Cover the eyes with wool cotton and make piece of gauze and make a hole in nostrils and lip.
· Apply the mask after mixed it and begin from the chin and using spatula upward the cheek and forehead, leave the mask for 15 mints.
· After 15 mints, when the mask dry, remove the gauze from underneath chin upward with the mask and remove the wool cotton from the eyes and clean the skin with damp sponge from the mask.
· Dry the skin with tissue 
· Put dots of Moisturizing cream on the face and eye cream on the eye area and with both hand starting spread the cream all over the skin.
·  Provide a small mirror to the client to let her check her facial skin.
Before client leave I will advise the client the following
· Leave the skin alone for 12 hours 
· Don’t apply make up for 12 hours 
· Recommend a facial after a month
· Advice to use home use product which contain ( Cleansing cream, toner, moisturizing twice a day and sun protection cream 50+spf)
· Put good moisturizing under the makeup.
· Drink lot of water and eat healthy food 
· Don’t touch or squeeze spots or black head  
v. State five points of advice for a client to improve her skin condition?
· The eyes area must be cleansed only with appropriate eye makeup remover. Both eyes should be cleaned individually.
· The application must be performed outward and upward during the cleansing procedure.
· Exfoliants should be applied twice weekly for greasy skin once a week for all kind of type of skin.
· Face mask should be applied once or twice every week base on the skin type.
· The moisturizing should be applied in small dots on the chin, neck, forehead and nose. It can then be spread evenly with light outward and upward movements. 

vi. ‘A client did not enjoy her facial’ what could be the possible reasons behind this?
· Harming or scratching the client’s skin with jewelry, watcher or nail that are too long.
· Rough massage
· Getting facial cream or product into clients eyes
· Breathing into the clients face.
· Not being hygienic or careful enough 
· The carless and incorrect removal cream 
· Not permitting the client to relax either by talking too much or being tense whilst giving the treatment.  
vii. What is the most suitable mask for a greasy skin?
Thermal mask, content various of mineral, so this type of mask become warm when they contact with the skin which cause pore to become enlarges, thus they cleanse the skin. So for the reason thermal mask the most suitable mask appropriate.

[bookmark: _GoBack]3. If you are going to apply warm oil mask treatment to your client with dehydrate skin, how long should it take and what should the procedure for application be?
Warm olive oil with vitamins and using the heat to increase the skin capacity to absorb the oil.  The treatment should begin to use the warm oil mask and soak the gauze into it. Cover the eye with eye pads and then placed on the neck and face and placed for 10-20 mints.
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