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1.
I. Housekeeping Manager: This position may also be referred to as the Head or Executive Housekeeper and is the one ultimately accountable for the staff deployment, development, profitability, and operating standards of the department. A successful housekeeping manager needs to be able to delegate, offer community guidance, and direction. The housekeeping manager has the overall responsibility for the standards of cleanliness, maintenance, and the financial accomplishments within the department.
   Floor Supervisor: This position is otherwise known as the floor housekeeper, has charge of a given floor and set number of rooms. His/her chief job is to make certain the quality and efficiency of the room attendants. Once the room has been inspected and meets the set standards, it is "handed” to the front office for renting to a guest. Additionally, the floor supervisors provide training to the new room attendants while re-training the existing staff for corrective methods. Finally, they are responsible for the apparatus and controlling costs within their domains of responsibility, and liaison with other departments like maintenance and front office. Linen management, refuse and cleaning gear are also the duty of the floor supervisor. 

II. The housekeeping staff is called room attendants or also housekeeping assistants. They are essentially required to keep very high standards of cleanliness in the rooms allotted to them. Cleaning a room includes:
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· vacuuming it
·  rubbing down toilets, 
· replenishing used toiletries,
· changing linen and towels,
· ensuring that the basic set-up of the room is proper, 
· making a report of any maintenance issues to the appropriate department personnel.
·  At times, guests place their queries regarding the local amenities or about hotel facilities to the room attendants and while answering these queries they play their role in customer relations.
 All of these duties have to be carried out in an allotted amount of time as they are assigned a specific number of rooms to maintain.

Cleaning of the bedroom floors situated outside of the bedroom is an extended function of housekeeping and this can include the staircases, public cloakrooms and other public areas of the property.

III. Every hotel keeps a list of amenities that they make available to their guests in every room. The housekeeping department is the go between that supplies these consumable goods in every room.
It is the job of the housekeeping department to manage and maintain these goods. The housekeeping staff has to keep a check on the usable items in the rooms to
determine their success in terms of profit or loss to the hotel. The hotel needs to come up with a set standard of maintaining the room. A very simple and systematic method of delivering standardized service is to make use of a checklist.

IV. List of the typical amenities of a hotel:
800 Room Medium Class Hotel, Bub-Urban location, Mainly Group Bookings:
Entrance:
· “Do Not Disturb” card
· Breakfast menu
· Fire escape plan
Desk top:
· Guest directory
· Guidebook
· Tent card promotion
· Ashtray
· Match box
· Folder with standard
· Stationeries
Closet:
· Laundry bags and list
· Shopping bag
· Wooden hangers
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Mini bar services:
· Ice bucket
· Opener
· Glasses with coaster
· Red wine glasses (2)
· On request Champagne glasses (2)
· 304 glasses (2)
· 306 glasses (2)
· Tumbler (1)
· Napkins (2)
· Stirrers (2)
· Drink voucher
· Rattan basket with liquor
Bedside table:
· Int’l direct dialling telephone
· Control panel/switches
· Radio channels
· Phone directory
Sitting area:
· Television set
· Remote control
· Magazines/Newspapers
· Flowers
Bathroom:
· Bath towels (2)
· Hand towels (2)
· Face towels (2)
· Tissue box and tissues
· Tumblers with coaster
· Soap dish with soap
· Foam bath and shampoo
· Rubbish bin
· Sanitary bag
· Shoe shine mitt
· Shaving socket
· Plant
Upon request:
· Adaptors
· Heaters
· Iron (with board)
· Baby supplies/crib
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V. The security staff is responsible for ensuring the safety and security of workers and guests. This department is answerable for setting the details of the following systems:
· Guest and employee safety
· Room key security
· Fire safety systems
· Bomb threat action
· Emergency evacuation plans
· Employee safety training plans
· Emergency communication plans
The director is at the head of the department and it is the director’s responsibility to maintain a safe atmosphere for the guests and employees. The security director must have technology, personnel, and a budget to run a 24-hour control system on the property. Depending on the size of the property, an assistant director of security might be needed, who takes over in the absence of the director and aids in the administrative and supervisory role of the department.
The director of security works and reports to the general manager in addition to keeping in touch with each department head. Every one of the shifts (7 a.m. to 3 p.m., 3 p.m. to 11 p.m., and 11 p.m. to 7 a.m.) has its own shift supervisor and security guards who are accountable for patrolling the grounds to keep an eye on the activities of the employees and guests and inspect the security equipment. 

VI. The security department of the hotel is essential to delivering hospitality to the guests.
The front office is the communications centre of the hotel. It is a vital link between the hotel, management and the guest. When a call is made for assistance, it is typically the front office that has to respond. The front office on-duty staff cannot leave their station to and resolve the emergency since, they need to continue to provide communication services and keep on processing financial transactions. It is the security department’s staff that has to react with speed and urgency to serve and protect the guest.
The security department is frequently considered as a passive department, reacting only when called upon. In reality, it is a very active department, establishing policies, organizing programmes, and imparting training programmes to endorse guest and employee safety. The director of security is a trained professional who has to make certain that a busy hotel loaded with guests, employees and equipments remains safe. One of the aims of the department is to avert emergencies through proper planning. Another aim however, is to train all hotel employees to answer emergencies.
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VII. Security services can be outsourced. A primary reason for many businesses choosing to outsource their security commitments is financial. The outsourcing of ‘non-core’ activities can generate savings on overheads to recruit, screen, license, schedule, uniform, manage and pay security officers.
If external security service is hired, the duty of maintaining security is delegated out to the different department heads. The director of maintenance can run the fire safety and security equipment; maintain operating ledgers of fire safety equipment and elevators; and to respond to dangerous situations. If time allows, the general manager will put together a safety committee that responds to government directives and  potential  dangers.  Under these situations,  safety and  security end  up being
low priorities.

The General Managers of the property have to decide if running an in-house security department is cost effective. Effective security providers develop bespoke solutions for their customers. Solutions that are specifically designed, in fact, to meet their individual requirements.
In most cases, the operation which maintains staff in-house has the ability to provide more extensive, continuous training to the personnel who perform the security function.
Maintaining security operations within your own organization creates a much stronger sense of ownership, as compared to bringing in persons perceived to be “outsiders.” 
Many businesses also want to guarantee a level of control over all functions of the business, often believing that the best way to ensure excellence of service is by keeping the provision of all services within its own domain.

2.
Some guests may seek a room on the lower levels or make inquiries regarding smoke alarm installation. Once the guests are settled into the guest room, they may give a passing glance to the evacuation procedure posted behind the door.
Security for them means, for example, worry about the physical and financial security, concerned about the security of transactions and operations made with them, worry about the security offered facilities (equipment, escalators, elevators, wet floors, electrical installations, etc).
Consciously or unconsciously, hotel guests expect to be provided with a safe environment for the duration of their stay.

Activity
Advertisement by Thomson Holiday
Grand Bahia Principe Tulum       Mexico, Riviera Maya
7 Nights, All Inclusive from 778 pp
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Tulum Junior Suite (2 Adults)
Flight included
Also included in your final holiday price:
  -20kgs Luggage Allowance 
  -ATOL Protection
  -Resort service 
What's included in the All Inclusive package?
· Buffet-style breakfast, lunch and dinner; seven à la carte restaurants across the Tulum & Coba sections of the resort (dinner only, three reservations per person per week bookable in resort or 4 per week when staying in Club Hacienda rooms or Club Hacienda Junior suites); snacks served 24 hours; afternoon tea, coffee and cakes
· An unlimited amount of hot, soft and alcoholic drinks (including selected international brands) served for a minimum of 12 hours per day; mini-bar restocked daily with beer, soft drinks and water.
· Activities usually include aerobics, aquaerobics, archery, cycle hire (18yrs+) basketball, football, snorkelling for 1hr per day, canoes for 1 hr per day (18yrs+), sailing and windsurfing for 1hr per day day (18yrs+, lessons required at a local charge unless certified), daytime tennis, pool table, table tennis, volleyball and waterpolo; pool/beach towels included.
· Frequent daytime activities and evening entertainment usually includes beach/pool games, shows and live music
· Gym; whirlpool  
Facilities
· Five swimming pools, three at the Tulum including one exclusive to Club Hacienda guests.Five whirlpools, three at the Tulum
· Sun terraces with sunloungers and parasols
· Pool/beach towels
· Buffet restaurant
· Seven à la carte restaurants across the resort including Brazilian, Gourmet and Mexican at the Tulum
· Three snack bars, one at the Tulum
· Fifteen bars across the resort with six at the Tulum
· Three pool bars, one at the Tulum
· Bodyboards
· Water polo
· Aerobics
· Aquaerobics
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· Spa
· Steam room
· Sauna
· Darts
· Pool table
· Table tennis
· Shopping and entertainment area at the Hacienda Doña Isabel with sports, plaza and disco bars
· Daytime activities and regular evening entertainment including themed shows
· 24hr reception with money exchange facilities
· Free Wi-Fi in lobby and the Hacienda Club House
· For children: Waterpark; hotel-run kids' club (4-12yrs); three pools; playground; sandpit; free cots and highchairs
· Planned visits by our representatives at least twice a week (May-Oct)
List of tourist attractions

Because of its geography, the Riviera Maya offers many activities to do, from lazy days sunbathing to sports adventures and exploration through visits to the archaeological sites of one of the most interesting civilizations of the ancient world.
Diving in sea or underground rivers , horseback riding , fishing and venture into the forest , are just some examples of what you can do in the sights of the Riviera Maya.

‘Playa del Carmen’,known as the heart of the Riviera Maya and home to major electronic music festivals such as BPM. ‘La quinta avenida’ is the main attraction, the list also including beautiful beaches easily accessible and clubs as Mamita's Beach Club.
‘Xcaret’, located just 10 minutes from Playa del Carmen, Xcaret is The Park most important ecological Mexico . It offers visitors the opportunity to swim with dolphins, snorkel explore underground rivers and lagoons and creeks.
The Yucatan Peninsula is full of ‘cenotes’ which are sinkholes formed by water filtered through the limestone soil . The amount of cenotes to explore is almost innumerable, but among the most important of the Riviera Maya are the Taj Majal, Ponderosa, Dos Ojos, Calavera Glass and Grand Cenote Escondido, which are part of the so-called Route of the Cenotes.
‘Diving’;
Dive in the Great Maya Reef, located off the coast of the Riviera Maya , is one of the favorite activities of visitors, it is the second largest in the world. 
‘Cave diving’ (diving in cenotes) has also become a popular sport in the region.
‘Coba’ has a beautiful collection of buildings over 80 square kilometers built between two lakes. The main pyramid is the highest of all the Yucatan Peninsula with 42 meters.
‘Golf’; Beautiful golf courses are located along the coast.
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 ‘Fishing’;
The sea of the Riviera Maya allows its waters so shallow fishing with small species such as deep-sea fishing with prey.

Conclusion

In all inclusive resorts offer all necessary facilities to not have to leave the area, but really, you miss learning more about the charm of the surrounding area, and practice all kinds of activities such as fishing , golf , diving,  snorkeling , visiting archeological sites, etc.

Advertisement by Thomas cook

Bahia Principe Costa Adeje      Spain, Canary Islands, Tenerife, Costa Adeje
7 Nights, All Inclusive from 553 pp Provided by Thomas Cook
 Sea View Twin Room2 Adults
Also included in your final holiday price:
-20kgs luggage included in your price 
-20kg luggage allowance per passenger is included in the total price. You are also entitled to 5kgs of hand luggage. 
-ATOL protection included in your price 
-Resort service
-Your seat choice
-Your hotel transfer is included in your price 
What's included in the All Inclusive package?
· Buffet-style breakfast, lunch and dinner; Italian, Spanish and Canarian a la carte restaurants in Bahia Principe Costa Adeje and Mexican and Asian a la carte restaurants in Bahia Principe Tenerife (three visits per week, reservations required); 24hr snacks and soft drinks (selected bars/snack bars); afternoon tea and coffee with cakes and biscuits; ice cream available at meal times
· An unlimited amount of hot, soft and alcoholic drinks (excluding international brands), including cocktails, served for a minimum of 12 hours per day; mini-bar restocked daily with beer, water and soft drinks
· Activities usually include aerobics, aquaerobics, archery, basketball, darts, football, mini-golf, pool table, scuba-diving (once per stay), squash, tennis, volleyball and water polo
· Pool towels (deposit required)
· Regular daytime activities and evening entertainment usually includes games, competitions and shows
· Gym
· Daily bus into Playa de las Americas
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Facilities
· Two swimming pools, one infinity pool and whirlpool (one climatised Nov-Apr)
· Sun terraces with sun loungers and parasols
· Pool towels available
· International buffet restaurant
· Two à la carte restaurants
· Pool bar, lobby bar and snack bar
· Gym with weights, cross-trainer and treadmill
· Beauty treatments
· Shared facilities with Bahia Principe Tenerife include whirlpool and squash court
· Hotel-run kids' club (4-12yrs, summer months only)
· Kids' pool (summer months only)
· Playground (summer months only)
· Cots (summer months only)
· 24hr reception
· Wi-Fi (selected areas, payable locally)
· Shared facilities with neighbouring Bahia Principe Tenerife include Pueblo Principe Plaza, with shops, disco bar, sports bar and two à la carte restaurants (limited visits; reservations required)
· Planned visits by our representatives at least twice a week (May-Oct)
List of tourist attractions
‘Restaurants, pubs’. Although you'll still find a few pie-and-pint pubs, the majority of the nightlife and restaurants  in  Costa Adeje  prefer chic to  cheap, classy to sassy. ‘Beaches’. Costa Adeje beaches too, tend to be newer, and with better facilities both onshore   and  offshore. If you can  muster  the energy, you can try you r hand at windsurfing,  sailing,  surfing,  water-skiing,  jet biking and par  ascending amongst others. Playa del Duque is one of the best beaches.                                              Away from the beach, ’golf’ is one of the top activities.                                          ‘Spas’ are big business in the land of eternal sun.                                                    For families  and children  the options  in Costa  Adeje include the Aqualand, Siam Park, Go Karting, Ten-pin bowling  and for  younger kids the excellent indoor Miki Park in the Centro Comercial El Duque  shopping centre. For the most adventurous of you, you may be interested in the adrenaline inducing RADIKAL JET BOAT.      For a birds-eye view of all this why not take advantage of one of Tenerife's newest attractions a ‘helicopter tour’.
Conclusion
This resort offers all kinds of activities related to the sport and leisure time to enjoy 
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the most of your vacation activities. Also it provides restaurants to try different tastes and know the Canarian cuisine and pubs to enjoy the nightlife.
But Costa Adeje offers many activities to do outside the hotel if you want to get away from the routine, as you saw above.

Advertisement City Vacations 
Slavia Hotel       Prague, Czech Republic
1 Double Or Twin Standard - Bed And Breakfast from 75£ pp
Flight included
	
	
	
	
	
	
	

	
	
	
	
	
	
	

	

	



Hotel description:
This attractive city hotel is situated in a quiet location in a park in the SK Slavia sports arena. The nearest underground station lies just 200 m from the hotel and a tram stop is a mere 100 m away, putting all of the city's major tourist sights within easy reach, as well as countless bars and nightclubs. The city centre is just around 15 minutes away by taxi. The main train station is approximately 6 km from the hotel. This city hotel offers a total of 94 rooms on 1 floor, of which 62 are double rooms, 30 are triple rooms and 2 are single rooms. Amongst the hotel facilities included there is a foyer with a 24-hour reception desk, a safe, a currency exchange facility, a bar, a conference room and a car park. Dining options available at this hotel include 2 restaurants. Additional services include a laundry service and a public Internet terminal. The welcoming rooms all come with an en suite bathroom, a direct dial telephone, satellite/ cable TV and a radio. Central heating comes as standard in each room. An ample breakfast buffet is on offer each morning. Midday and evening meals may be selected from an `a la carte or chosen from a menu.
Hotel Amenities:
				American Express
	 Bathroom

	Set menu dinner
	 Golf course

	Bar
	 Bus/Train station

	Double bed
	 Carpeted floors

	Conference room
	 Central heating










	 
List of tourist attractions

	Its epic history has produced a vibrant city of stunning buildings and lovely old squares, with the result that today, Prague is one of the world's most beautiful cities.

Prague Castle is the most prominent Prague tourist attraction. Set on a hill, it affords visitors fine views over the whole city.
There are also excellent views to be had from these sights and attractions in Prague:  And Old  Town  Hall  Tower ,   Old  Town   Bridge Tower , Lesser Town Bridge Tower ,        Klementinum , Jindrisska  Tower ,  Petrin and Vysehrad . And tourism in Prague  has       encouraged several top floor restaurants to open, offering diners stunning views over       the city.
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	Opera and classical concerts are another highlight, with performances held in Prague's stunning  opera houses , magnificent concert halls, and historic churches. Prague also has unique   theatre performances.                                                                                   Prague restaurants have a reputation for offering good, often excellent cuisine in lovely settings, ranging from candlelit cellars to rooftop eateries with fine views over the city. And of course, there is the world famous Czech beer.

Conclusion 

This advisement only offers accommodation and food and beverage service in a city Hotel near the city centre. It provides basics facilities to relax after a long day visiting and knowing this wonderful city. So, if you want to explore Prague's sights & attractions you can, for example, contract a ‘walking tour’ with a professional local guide, through a web page or when you get the city from a tourism office. The same about tickets for theatre, opera, concerts or any other attraction.  




	

	




	

	




	
	
	


Advertisement by Air Express

Atlantis The Palm Hotel    Dubai     5 nights from £699
Atlantis, The Palm is one of Dubai's signature hotels for its opulence and design. Located at the top of the Palm Jumeira - the artificial island The Palm - it is famous for being the first resort to be erected on the island. Inclusive of distinct Arabian influence, and themed on the legend of Atlantis, the resort has been a roaring iconic success since opening in 2008.
 
It boasts two wings of luxury accommodation, known as the Royal Towers and linked by the Royal Bridge Suite. Comprising over 1000 rooms for guests, visitors can enjoy sea views from their private balconies, overlooking the Persian Gulf. Imperial Club lounges are located on the 12th floor of the East Tower, and the in-house Aquaventure water park is found next to the West Tower along with an outside terrace for grazing and luxurious sun bathing.
 
Air Express can offer a Deluxe room on a half-board basis for 7 nights (based on two adults and two children, up to 15 year old, sharing) starting from 899£ pp, including flights and unlimited access to the water park.
 
What's Included
· Flights
· Deluxe room with complimentary upgrade to half board (selected dates)
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· Unlimited access to Aquaventure water park and the Lost Chambers
· Transfers available upon request
List of tourist attractions

Numerous interesting events that take place every year and the majestic buildings that are being carried out, this spectacular city has earned very worldwide fame.

You can visit the only seven-star hotel in the world (Burj Al Arab), climb the tallest building in the world (Burj Khalifa), enjoy a horse race with prize money of one million dollars, shopping in the second destination in the world more popular or visit  the Dubai Fountain, a system from sources along the Burj Khalifa artificial lake, next to Dubai Mall, and is the largest source of the world dance to the rhythm of music, featuring spectacular choreography, with musical themes ranging from classical to contemporary, the Arab music world, which makes it the source with sound and light show most beautiful in the world.
Zoco reminds us of an ancient Arab city, both for its interior and exterior architecture and for its canals Madinat Jumeirah is also known as the Venice of the Middle East. It is highly recommended to take an abra (traditional canoe in the area).
Or if instead you're looking for adventure, you can find ‘air, helicopter and balloon tours’, ‘desert Safari’, ‘cruises, sailing and water tours’, ‘theme parks’, water sports like  ‘Dubai flyboard experience’ or ‘snorkeling’. 
Conclusion 
Being a luxury hotel, it provides all amenities that the guest needs to have a pleasant stay. There are lots of exciting activities that make Atlantis beach resort the epicenter of adventure and the greatest holiday experience ever. If you would like discover every touristic attractions in Dubai, this hotel give you the opportunity to choose a variety of itineraries, excursions, events or tours, as I have mentioned above. 
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