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	ASESSMENT # 5 Total Ms: 30Interviewing Techniques

1. Give short answers to the following questions:                                                          (15)

i. How does interviewing help the financial crime investigator in his work?

Answer:

The main purpose of  interview is to establish the case under investigation. So it is very important input to the fraud investigate to gather evidence of the fraud case for court representation.  Interviews help to solicit the hidden information from other sources of evidence collected during investigation. Interestingly, with fraudulent representations such as materially misstated financial statements and improper tax returns, the investigator starts with the suspected perpetrator.  The logic of this is simple; assuming the person knowingly created false financial statements or tax returns, the act of falsifying is part of the concealment of the act.  As such, the perpetrator has made one of the following assumptions: the auditor or investigator won’t find the issue; or if red flags related to the issue are identified, the auditor or investigator won’t be skilled enough to unravel the underlying evidence to determine what really happened.  Essentially, the alleged perpetrator is betting his or her intellect against that of the auditor or investigator.  Thus by interviewing the suspected perpetrator at the inception of the audit, examination or investigation, you are documenting their claim(s) that the financial statements are not materially misstated or that the tax return properly reflects all items of taxable income.  Therefore if the auditor subsequently finds fraudulent financial reporting, he or she has caught the perpetrator in a lie and have developed further evidence of concealment. 

ii. What is the first stage in planning the interview?

Answer:

The first step  or stage of planning interview is to identify the person to be interviewed. you may decide to interview the witness first before interviewing the victim of the fraud under investigation.  Investigators should decide who to interview with creativity and logic. Various people may be involved in conducting fraud interview. it the task of the investigator to identify careful who to interview =and for what purpose.
iii. Which type of interviewees could be considered when investigating financial crimes?

Answer:

Te following is the probable list of interviewee under fraud investigation:-

· Suppliers and vendors

· accountants of the organization

· workers or coworkers of the victim

· Stakeholders and competitors of the business

· experts  like attorney depending of the clients choice

· relative and close people to the victim

· Victims themselves actually these may be first target of the interview to gain insight of the case

Interview in order of least culpable to most culpable

· First, interview third party witnesses

· Next, interview corroborative witnesses

· If further investigation is warranted, interview suspected co-conspirators in alleged offense 

In this fashion, fraud examiner has as much information as possible when prime target is interviewed. Admission-seeking interview or interrogation can be avoided if interviews clear target of offense.
iv. Why is it important to record the interview?

 Answer:

Recording interview is very important for future recalling of some important points answered during interview or interrogation. However recording may bring skeptism to the interviewer if not properly done and arranged. for any fraud investigation, keeping records is part of mandatory activity the investigator has. you must keep all evidence concerning the case from the beginning of investigation until when the case is resolved. 
v. What is the importance of the place where an interview is to be conducted?

Answer:
The place of conducting the interview is very important. Some interview requires a secure and appropriate place where confidentiality is highly SSURED. Some places may be rejected by the person being interviewed depending on the interpretation of the individual based on how confidential and security will be assured to both interviewee and interviewer.

2.  Discuss, in detail, the stages involved in the interview planning procedure.             (8)
Answer:

Preparation and planning are critical to successful interviews, interrogations and depositions.  Preparation includes knowing as much as you can about the witness, the crime (or forensic accounting issue), the victim or victim organization, and possible perpetrators in advance of the interview.  In this regard, the fraud examiner or forensic accountant must pour over all the available evidence to identify what areas need to be covered in an interview, detect clues to deception in the interviewee’s statements and non-verbal body language, and recognize unreasonable and inappropriate explanations for behavior and interpretations of the evidence by the interviewee.  Most fraud professionals, forensic accountants and attorneys will state that the outcome of the interview or interrogation can be determined before the first question is asked.  Preparation is the primary key to success.

 

When planning an interview, the interviewer should have an understanding of the offense under investigation: 
What are the legal elements (i.e. is it a fraud charge or forensic accounting issue)?

What are the details of the alleged issue under investigation: 

· What?

· Where (place)?

· When (date and time)?

· How?

· Why?

· Who?

· What methodology was used to commit the offense?

· What methodology was used to conceal the offense?

· What benefit or conversion was there to the possible perpetrator(s)?

· What evidence of the act, concealment and conversion has been obtained and what evidence is needed to develop conclusions?

· Who had opportunity to commit the offense?

· Did the possible perpetrator(s) have access to other assets of the victim?

 

Interview and interrogation planning also considers the witness’ personal background such marital status, education, job history and history with the entities involved in the suspected crime or civil offense.  Further, the fraud examiner or forensic professional should consider:

· Does the witness have any non-sharable financial needs (pressures)?

· What types of rationalizations might the witness or suspect have demonstrated?

· What other motivation might the witness have?

· M.  Money

· Ideology

· C.   Coercion

· E.   Ego

 Another planning consideration is the venue for the interview.  When determining the location, consider the likelihood of distractions and interruptions as well the level of anxiety to the interviewee.  With interrogations, the venue should be private and void of any distractions.  As such, a location away from the interviewee’s familiar surroundings is usually best; the ideal circumstance is to conduct the interrogation at a place selected by the investigator.  When scheduling the interview or interrogation, allow sufficient time. Schedule the interview in advance to avoid time conflicts or constraints placed on the interview. However, interrogations should be conducted by surprise whenever possible. Finally, good interview preparation requires arriving at the interview early and reviewing notes one final time before meeting with the interviewee.

3. What is cognitive interview? Which techniques are used in this interviewing type? (7)
Answer:
Both specific and general memory jogging guidance techniques were identified and combined to form the cognitive interview technique. The foundation of the Cognitive Interviewing Method is the use of mnemonics, where Mnemonics are memory jogging techniques . Mnemonics are methods for remembering information that is otherwise difficult to recall, a memory tool. The four primary Mnemonics are:

i. Mentally reconstruct the context of the event.
ii. Report every detail, regardless of apparent importance. 

iii. Recall the events in a variety of orders, moving back and forwards in time. 

iv. Change perspectives and recall from a different points of view. 

Cognitive interview process involve or undergoes the following processes:

· Memory retrieval

· General cognition

· Social dynamics

· Communication 
However, the following are characteristics of cognitive interview process

· Reinstate mental context, report everything

· Recall events in different order and change perspectives

· Using imagery and putting oneself in another's shoes—use with caution: may lead to memory distortion

· Modified cognitive interview 

· Build rapport

· Control is transferred to witness

· Focused retrieval
Always when planning cognitive interview bear in mind the following points:-
i. Attempt to minimize witness’s anxiety

ii. Establish and maintain rapport

iii. Encourage witness to take an active role

iv. Request a free narrative

v. Ask witness to mentally recreate events

vi.  Ask follow-up questions
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