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ASSESSMENT 9
1) Multiple Choice Questions:
i) Normal hair are smooth to the touch and generally look;
Answer:

Shiny and healthy
ii) Incorrect use of heated styling appliances e.g. straightening irons cause hair to become;
Answer:
Dry 
iii) Citrus based shampoos are recommended for;
Answer:

Greasy hair
iv) Effluerage is a smooth stroking movement, that starts;
Answer:

At the front of the head and covers the entire scalp
v) Rotray is;
Answer:

Rubbing movement
vi) Petrissage is performed in small round movements, using the finger pads but it is much;
Answer:

Slower and firmer movement
vii) The client’s hair should be thoroughly;
Answer:
Wet before you apply the shampoo
viii) Finger drying hair is done best on the;
Answer:

Medium or short hair
ix) In finger drying hair, instead of using brush, you use;
Answer:

Your fingers
x) Once you have finished hair dressing make sure that;
Answer:

The client is totally satisfied with the service
2) Short Questions:
i) What are the different hair types you come across with?
Answer:
The following are the different hair types:
Dry hair

Greasy hair

Normal hair

Dandruff affected hair

· Dry Hair
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Dry hair occurs when your hair does not receive enough moisture. This reduces its sheen and can make your hair appear frizzy, lifeless, and dull. Dry hair can affect men and women of any age.
Sheen and luster are two important signs of healthy hair. The hair consists of three layers. In healthy hair, the outer layer thoroughly protects the inner layers. Natural oils in the outer layer also reflect light, making the hair shiny. In cases of dry hair, the outer layer breaks down, which causes the hair to appear dull and unhealthy.

Symptoms of Dry Hair

The main symptoms of dry hair are:

Plaques

Scales

Comb dirty white or yellow particles

Dirty hair

Dermatitis

Redness

Dry hair

Split hair ends

Hair dullness

Scalp itching

Causes of Dry Hair

There is no single cause of dry hair. Rather, a variety of factors can lead to dry hair, including environmental conditions, hair care habits, and your physical health. Environmental conditions that may cause dry hair include:

Living in a dry, hot climate

Spending a lot of time in the sun

Frequently swimming in chlorinated water

Certain hair-care practices also contribute to dry hair. These include washing the hair too often, using harsh shampoos and conditioners, getting frequent chemical treatments, blow-drying the hair daily, and using electric curling irons or straighteners.

In some cases, dry hair is the result of a health problem that makes it difficult for the hair to retain moisture. The following health conditions can dry out the hair.

· Anorexia nervosa

This is an eating disorder in which a person undergoes self-starvation. People who suffer from this condition are typically underweight and have an extreme fear of gaining weight. Anorexia nervosa can cause malnutrition. Dry, brittle hair is one of the many side effects of anorexia and malnutrition.

· Hypoparathyroidism

This condition causes the parathyroid gland in the neck to produce too little parathyroid hormone, which decreases the level of calcium in the blood. Calcium is a key nutrient for healthy bones, teeth, tissue, and hair.

· Hypothyroidism

If a person has this condition, her thyroid glands do not produce enough thyroid hormones. Dry and brittle hair is an early symptom of hypothyroidism.

· Menkes kinky hair disease

People with this rare genetic condition have cells that are unable to absorb enough copper. Low copper absorption affects the health of their hair and can cause dryness.

How to treat dry hair

Several at-home techniques can help improve the dry hair.

Heat and sun exposure are common causes of dry hair. If a person lives in a dry, humidity-free climate, she should always protect her hair before going outdoors. Wear a hat and avoid long-term exposure to dry or windy air. She can also protect her hair by wearing a cap when swimming in the pool or ocean, since salt water and chlorine can easily damage the hair.

If one suspects that her grooming habits are causing her dry hair, a few tips can help undo the damage and restore her hair’s moisture and luster. She should:

avoid daily shampooing

use a protein-enriched conditioner to repair hair damage

blow-dry hair less frequently

avoid heated styling products, such as flat irons, curling irons, and electric rollers

condition the hair every time after wash
use a shampoo and conditioner that are meant for her hair type; there are hair products specifically formulated for chemically treated hair

Daily shampooing can rob the hair of its protective oils and cause dryness. According to the American Academy of Dermatology, the scalp makes less oil as one age, so one does not need to wash the hair as frequently. Chemical hair treatments and dyeing can also dry out the hair, making less frequent washing a better choice. 

Try washing hair once or twice a week to retain more moisture. One can also apply hair oils or leave-in conditioners to add luster and softness.

If a medical problem is causing the dry hair, the hair may improve once treating the underlying condition. Work with the doctor to find the best course of treatment.

Diagnosing dry hair

If dry hair is severe and does not respond to home treatments, the family doctor or a dermatologist may be able to pinpoint the cause. A dermatologist is a doctor who specializes in skin and hair conditions. He or she will exam the hair and ask questions to assess the hair habits.

During the appointment, the doctor or dermatologist may ask:

How often do you wash your hair?

What type of hair products do you use?

What tools do you use to style your hair?

How long have you had dry hair?

Are you eating properly?

Do you have any other symptoms?

If the doctor is unable to determine the cause, he or she may order a blood test to check for medical conditions such as hypothyroidism and hypoparathyroidism.

Complications from dry hair

Dry hair is a sign of hair damage. If left untreated, the hair can become overly brittle and dry. This can trigger breakage, or the snapping of hair strands.

Most cases of dry hair can be effectively treated with simple lifestyle changes and moisturizing hair care products that are available in drugstores or salons.

· Greasy Hair
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If the hairs washed in the morning gets greasy by the evening, than one may be having greasy hair.  Greasy hair looks oily, attracts dirt and can be difficult to style. 
What causes greasy hair?


Greasy hair is caused due to the excessive production of oil by the scalp. Each hair shaft has a sebaceous gland which produces sebum to keep the hair moisturized, flexible and oily. However, excessive production of sebum gives the oily hair characteristics to the hair.

Several factors can be greasy hair causes, including: 

Heredity - An excessive greasy scalp can be a predisposed hereditary condition. If either of the parents have had a chronic problem with greasy hair, or if any siblings have had persistent problems with greasy hair, the problem may be genetic. 
Residue build up - When the scalp and hair isn't kept clean, oil and other environmental debris build up. 

Hair care products - If one routinely uses hair products she may have a buildup of product on her scalp and hair that is causing excess oil. The accumulation of products such as silicones, waxes, pomades and gels can lead to greasy hair and scalp.
Hormones - With teens, greasy hair is just part of the ever-embarrassing teenaged experience that comes with puberty. Greasy skin, hair and breakouts are results of a change in oil secretion due to hormone changes. When the hormones simmer down, the problem usually evens out. Taking supplemental steroids or androgenic hormones can create oily hair problems, but the scalp will return to normal when the medication is stopped. 
Hair texture - People with fine hair are more apt to experience oily hair than other hair types.

Greasy hair characteristics

Here are some of the greasy hair characteristics:

Greasy hair tends to get greasy even after shampooing

It is difficult to style or manage as it is weighed down by oil

It lacks volume and looks flat

Greasy hair tends to attract more dirt due to its greasy nature

Greasy hair clings to the scalp and can form clumps

Greasy hair characteristics are hereditary. Greasy hair can also be due to humidity, excessive brushing, overuse of hair styling products, and hormonal problems etc.

Tips to manage greasy hair care

Here are a few tips to manage greasy hair:

Avoid running the fingers through the hair after styling. This will speed up the transfer of oil

Use a cleaning shampoo to wash oily hair. Make sure to wash the scalp properly along with the hair

Lather the hair twice if one finds her hair oily after shampooing for the first time

Leave the shampoo on the scalp for about 5 minutes before rinsing

Avoid over brushing of hair

Recognizing greasy hair characteristics is the first step to care for the greasy hair. If one finds her hair is oily, she should make sure to take care of it to keep it stylish and healthy
· Normal Hair
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Normal hairs are smooth to the touch and generally look shiny and healthy

Characteristics of normal hair
· Healthy scalp


Naturally, normal hair begins with a healthy scalp. In addition to dust and other impurities, there is one thing that could be a marker that the hair grows normally and healthy. "A healthy scalp pores, each containing three hair shaft. If only there was a hair shaft, there must be trouble.


The growth of the three strands of hair in a single pore will certainly make the hair look thick. In contrast, only covered a single pore of the hair shaft, will make the hair look thinner. Imagine if one experience hair loss, there will be plenty of empty spots in the pores and scalp. If not treated, over time one will balding head in some places.

· Soft texture


Other characteristic of normal hair is that it can move easily because the texture is soft. Dyeing the hair with chemicals, hair care and styling daily will slough off the edge of the cuticle of the hair shaft.

· Shiny
Hair, luster due to the outermost layer of the hair shaft to reflect light. Damage to the hair cuticle causes the hair to swell and impede the luster. The remnants of hair care products on the scalp and prevents hair also sparkle. Because of this, rinse hair after shampooing thoroughly.

· Mild hair loss


The hair loss in normal hair is about 75-100 hairs a day. Mild loss will not be seen because the average person has about 100,000 hairs. When hair loss occurs more than 100 strand a day, it is likely the cause is stress or other factors.

· Elastic


Not only the skin is elastic, but also the hair. That is, the hair is not easily broken just because it interested or affected by a comb. Brittle hair is certainly not elastic anymore. This is mainly caused by poor diet, vitamin deficiencies such as iron, biotin, and protein.

· Not tangled when wet

Normal hairs are not tangled when wet. Abnormal hair is very dry, the cuticle is damaged, it would be difficult to comb while wet. This is due to the edge of the hair shaft cuticle peeling off and causing friction.

· React to moisture


Normal hair reacts to moisture. Whereas, unhealthy hair will swell when exposed to air humidity and thus will becomes more curly hair, coarse and dull.

· Holds curl well

Normal hair holds the curl very well.

· No breakage

Normal hair will have almost no breakages.

· Minimal split ends

Normal hair has minimal split ends.
· Dandruff Affected Hair
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Dandruff affected hair are usually dry, flaky and sometimes itchy.

Dandruff is a common chronic scalp condition marked by flaking of the skin on the scalp. Although dandruff isn't contagious and is rarely serious, it can be embarrassing and sometimes difficult to treat.
Symptoms

For most teens and adults, dandruff symptoms are easy to spot: 
white, oily looking flakes of dead skin that dot the hair and shoulders, and a possibly itchy, scaly scalp. 
The condition may worsen during the fall and winter, when indoor heating can contribute to dry skin, and improve during the summer.

A type of dandruff called cradle cap can affect babies. This disorder, which causes a scaly, crusty scalp, is most common in newborns, but it can occur anytime during infancy. Although it can be alarming for parents, cradle cap isn't dangerous and usually clears up on its own by the time a baby is 3 years old.

Causes

Dandruff can have several causes, including:

· Dry skin

Simple dry skin is the most common cause of dandruff. Flakes from dry skin are generally smaller and less oily than those from other causes of dandruff, and one will likely have symptoms and signs of dry skin on other parts of the body, such as the legs and arms.

· Irritated, oily skin (seborrheic dermatitis) 

This condition, one of the most frequent causes of dandruff, is marked by red, greasy skin covered with flaky white or yellow scales. Seborrheic dermatitis may affect the scalp and other areas rich in oil glands, such as the eyebrows, the sides of the nose and the backs of the ears, the breastbone, the groin area, and sometimes the armpits.

· Not shampooing often enough

If one doesn't regularly wash the hair, oils and skin cells from the scalp can build up, causing dandruff.
· Other skin conditions 

People with skin conditions such as eczema — a chronic, inflammatory skin condition — or psoriasis — a skin condition marked by a rapid buildup of rough, dry, dead skin cells that form thick scales — may appear to have dandruff.

· A yeast-like fungus (malassezia) 

Malassezia lives on the scalps of most adults, but for some, it irritates the scalp. This can irritate the scalp and cause more skin cells to grow. The extra skin cells die and fall off, making them appear white and flaky in the hair or on the clothes. Why malassezia irritates some scalps isn't known.

· Sensitivity to hair care products (contact dermatitis)

Sometimes sensitivities to certain ingredients in hair care products or hair dyes, especially paraphenylenediamine, can cause a red, itchy, scaly scalp. Shampooing too often or using too many styling products also may irritate the scalp, causing dandruff.
ii) Which type of shampoos and conditioners would you recommend for the following hair types:
a) Greasy hair
b) Dandruff affected hair

c) Dry hair
Answer:
· Greasy Hair
It can be challenging sorting through all the products that are on the market in order to figure out which are the best shampoos for greasy hair. When buying a shampoo to help treat and keep away the greases, one want to look out for clear shampoos, which are typically free of any additional conditioning ingredients that contribute to oiliness. In addition, try to steer towards shampoos that are formulated specially for greasy hair. These shampoos will typically say that they are for greasy hair somewhere on the label.


The best shampoos for greasy hair tend to contain ingredients like citrus extracts and astringent herbs, which work to break up excess oil. If one find that her scalp is unusually greasy, she may want to shampoo her hair more often, but try to avoid shampooing on a daily basis, as drying out the scalp will cause it to increase oil production in response. One may also want to avoid using too much product on the scalp area, aside from these best shampoos for greasy hair, which will work to rid the scalp of excess oil.
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Most people think that the right shampoo can help fix oily hair by itself, but in truth, one also needs to use a good conditioner for greasy hair. Both shampoo and conditioner serve different purposes: the role of shampoo is to remove dirt and sebum along with product build up from the scalp, while the job of conditioner is to add shine and protect the hair from drying out. If one uses the wrong conditioner, she could actually be contributing to increased oiliness without even knowing it! The best conditioner for greasy hair is a lightweight formula that ideally contains tea tree oil in order to help absorb oil from the scalp. 
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Other tips to be used in conjunction with a conditioner for oily hair are to avoid massaging the product into the scalp, which contributes to further product build up on the scalp. Concentrate the product on the ends of the hair, focusing mainly on the tips, and do not leave on the locks for too long. Be sure to rinse the entire product from the hair, than blast the hair with cold water to seal in shine and moisture.
· Dandruff Affected Hair

A medicated shampoo serves the best in case of dandruff affected hair. These are available over the counter from most supermarkets and pharmacists.
Some of the most widely used anti-dandruff shampoos include:
· zinc pyrithione – which works by killing the malassezia fungi thought partially responsible for dandruff
· salicylic acid – which helps soften and shed dead skin cells on your scalp (some people experience dryness of their scalp after using salicylic acid; using a conditioner after the shampoo can often help)
· selenium sulfide – this works by slowing production of skin cells while also killing the fungi
· ketoconazole shampoo – which has a powerful antifungal effect
· coal tar shampoo – this again can help slow production of dead skin cells
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Not every shampoo is suitable for everyone. For example, selenium sulfide may not be recommended for people with blonde or chemically treated hair, as it can discolor the hair.

As a precaution, the use of certain types of anti-dandruff shampoo may not be recommended if pregnant or breastfeeding. Therefore, it is always important to carefully read the instructions that come with the shampoo.

Applying the shampoo

It is normally recommended to apply the suitable anti-dandruff shampoo daily or every other day. Ketoconazole shampoo is an exception and usually only needs to be applied twice a week.

Once the symptoms improve, one may only need to use the shampoo two or three times a week.

Gently massage the shampoo into the hair. It's important to leave for at least five minutes to allow it to work.
If one type of shampoo does not prove effective or starts to lose its effectiveness, try another type.

Surface conditioner or hot oil treatment is best for dandruff affected hair.
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Coconut oil is extremely versatile, with many uses beyond cooking and eating. It's been used for centuries in tropical locations as a hair and skin moisturizer. Because of its rich, emollient texture and antifungal properties, coconut oil makes an excellent deep conditioner and dandruff treatment, especially for those with most sensitive skin. Plus, coconut oil has the added bonus of a fresh, natural tropical scent and no chemicals. Coconut oil is so effective on hair because it contains lauric and caprylic acid, as well as vitamin E, which easily penetrate into the hair shaft to repair it from the inside. With regular treatments, you'll have less dandruff and your hair will be softer, stronger, shinier and more manageable. 
Coconut oil can even be used to effectively kill lice, as a natural alternative to other harsh chemical treatments.
· Dry Hair
Cream and oil based shampoo are the best for dry hair.
If the hair is dry, the chances are it's also brittle or coarse and unmanageable. But one doesn't have to put up with split ends and rough lengths - invest in a targeted shampoo for dry hair and she can change her looks for the better.

From gentle clarifying shampoos that cleanse tresses without stripping the natural moisture found in the follicles, to shampoos with coconut oil to soften dry hair, there's a product out there that can overhaul the dry hair and give a smooth and manageable looks.

There are even shampoos for dry hair that feature elastin, such as the Philip Kingsley version, which can change the structure of each strand from the inside out. Work on the scalp to improve hair from root to tip with a purifying shampoo, or treat the over-processed hair to a luxury treatment shampoo to see straw-like tresses become shimmering silk.
The shampoo made with the creamy formula found in Kerastase Bain Satin 3 is known for cutting down on dryness.
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Shampoos containing Moroccan oil are also a good option for dry hair.

Sulphate-free shampoos are also a great bet for dry hair.

Shampoos made in cocoa butter are also a great option for dry hair.

One should condition every time she shampoo. Surface conditioner or leave in conditioner should be the choice for dry hair.

Look for an ultra-moisturizing conditioner made especially for coarse hair. Look for conditioners that contain avocado, macadamia oil, shea butter or aloe vera. Once a month use a hot oil treatment. For extra-dry hair, use an intense moisturizing treatment every 2 weeks.

[image: image11.jpg]shea butter

leave in conditioning
Tepair cream

161 0z./473 mL




iii) How are the following hair dressing equipment used?
a) Tail comb
b) Rake comb

c) Dressing brush

d) Round brush

e) Paddle brush

Answer:
· Tail Comb
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The Tail Comb has a combing region of closely-spaced teeth at one end and a long thin "tail-like" handle. The tail is used for separating and sectioning the hair for various styling processes, from roller sets to braiding.

These are commonly found in salons and as part of a professional hairstylists’ kit. Such combs usually have handles in plastic or metal. Tail comb is crucial in hairstyling and its structure makes a difference to the style and hair texture, within minutes. 
The following are the ways in which the tail comb can contribute to various hairstyling procedures:

Hair styling 

The more complicated the hairstyle, the finer the hairstyling tool should be and the tail comb is just that. Where parting the hair into various sections is needed for a particular hairstyle, the tail comb does this with great precision. Its fine-toothed structure works on particular sections well enough. Hair styling with heated tools like the blow dryer and flat iron or even the curling tong can be made much easier using this comb. 
Parting hair  
If one is particular about the parting of her hair and wants a straight deep sided parting or even a quirky zigzag one, the tail comb, when used with its handle, does the required job. One can easily pull back or pull out her hair minutely with the comb’s unique feature.
Back combing or teasing hair
Another common technique carried out by this tool is the trending back-comb or hair teasing, used for most styles today. For this technique, much concentration is required, section-by-section, to create volume around the crown-portion. The fine-toothed feature comes in handy to ‘tease’ the hair towards the scalp for a fuller look.
Hair colouring 
The hair stylists use the tail-point of this comb to section out hair during a global (full hair) or highlighting hair colour procedure. This comb acts like a needle and separates hair very finely for the colour coating to be done. Hence, using the comb for this purpose demands immense skill. 
Post styling 
The tail part of the tail comb can be used to pull out the hair accessories after an elaborate hair-do involving rough hairspray texture and number of bobby pins. This saves the nails from breaking while removing tight pins and clips. Run the comb gently through the hair-sprayed portion to get rid of any residue, until one washes it out.

· Rake Comb
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The rake comb gets its name for a very good reason. It resembles a garden rake. It is very good for untangling long hair. This allows to rake through the hair with minimal pain and loss. It is a good way to straighten out a big mess.

Rake comb is a must have comb for all hair types due to the generous spacing between the teeth and overall size and diameter of each individual tooth.  The combination of these attributes helps to comb and detangle wet or dry hair while preventing hair breakage.  Especially if the hair is short, curly, thick or very long than the rack comb is the best. Rack comb also works perfectly as a shower comb.

· Dressing Brush
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Dressing combs have a fine end and a rake end and can be obtained in various sizes according to individual preference. They are used for disentangling and dressing of hair.

The wide teeth of a dressing comb are usually used to smooth and mould the hair into the desired shape. There are many sizes of dressing combs to choose from and the stylist should choose whichever is the most comfortable to handle. Very large dressing combs are more difficult to use but are ideal when there is a lot of volume and for backcombing in the hair as it smoothes the hair into shape very quickly and easily without flattening or removing too much of the backcombing.

There are various other dressing combs available; some are specially adapted to incorporate larger teeth at one end to smooth the hair, and prongs at the other end to lift the hair if necessary, thus incorporating the duties of both dressing comb and tail comb. Other combs have been designed to aid backcombing by having alternate long and short teeth.

Dressing comb is used to comb hair into place or smooth out a finished style. These are also good for perfect touch-ups. Dressing comb also serves a good purpose in detangling hair.
· Paddle Brush
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Paddle brush is also known as the cushion brush. The bristles sit on a cushion which allows airflow, and contour the head, so one gets a free massage out of brushing.

They are usually rectangular or oval in shape, and the bristles can be pure boar hair, nylon or a combination of the two. The handles are made from anything from wood to ceramic or plastic.

These brushes are used for smoothing, detangling and shining hair.

The cushioned, square paddle brush with natural boar bristles is top notch for straightening medium to long hair when blow-drying.  It smoothes as it lengthens the hair with very little effort.  The paddle brush encourages hair to lie flat and is better for hair which is not layered too much, as it does not create volume. The longer nylon bristles penetrate the hair to detangle unruly, knotty tresses while the boar bristles grasp the hair shaft to straighten hair, creating frizz-free looks.  

The cushioned, square paddle brush, (with or without boar bristles) can thoroughly detangle and remove knots and tangles in the hair.  It can also be used as a daily hair brush.  While brushing, the polyamide pins of the pneumatic brush slide softly through the hair and scalp.  

The flat, wide square paddle brush is a large brush recommended for medium to long or full hair.  
· Round Brush
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The round / radial brushes are used to create curls. The bigger the brush, the bigger the curl can be achieved.


Round brushes are made from ceramics, woods and in some cases have metal barrels, and have natural, nylon or a mixture of the two for bristles. Ceramic barrels hold the heat from the hairdryer better, and help to create better curls.


One can get round brushes with vents in the barrel and ones without vents. The vents in the barrel allow airflow through the brush, creating more volume in the hair.

A round natural bristle brush pushes the hair away from the scalp. Just brush the roots up, away from the scalp while pointing the dryer toward the roots, following the path set out by the brush.  A round vented brush will allow maximum airflow while minimizing the drying time. Use a round brush anywhere needed to see fullness.

Round hair brushes are generally used to give a curl and definition to hairstyles.  One should use a small to medium barrel for shorter hair to create more volume, texture and for layered styles.  The smaller the barrel the tighter the curl.  One can use a large or extra large barrel for long hair to create sleek and straight hair.

Small brush

A small metal or wooden round brush adds curl and definition to the shape of the cut. The hot air from the dryer heats up the brush, effectively turning it into a hot brush. Use the brush in a rolling motion and, beginning at the nape of the neck, move to the sides of the head and finish at the top. To give extra hold, leave the brush in the hair for 10 seconds, allowing it to cool down.

Medium brush

Use a medium-sized metal or wooden round brush to create a structured style with volume and wave. Use this brush the same way as would a small metal brush. Begin at the nape of the neck and, with a rolling motion, move to the sides of the head, finishing at the top. To give extra hold, leave the brush in the hair for 10 seconds, allowing it to cool down.

Large brush

A large metal or wooden round brush will straighten out the curliest hair textures to give a smooth shiny look. Beginning at the roots, place the brush close to the scalp and, with a firm motion, gently pull the brush down the hair. Attach a nozzle to the hairdryer and direct the hot air downwards in order to close the outer cuticle of the hair. To create wave and volume in long hair, a large metal brush works by heating the hair like a hot brush. Wrap sections of the hair around the brush and hold for between 10 and 20 seconds. Release the hair and spritz it with a holding spray. The result will be bouncy curls.
iv) What is the procedure for blow drying the hair? 
Answer:
Equipment needed for blow drying
Freshly shampooed and conditioned hair

A towel

A wide-tooth comb

Straightening balm

Sectioning clips

A round brush

Procedure for blow drying
Step 1
Shampoo and condition the hair using good formulas which are designed to help dry and style the hair faster.
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Step 2
Use an extra absorbent towel to dry the hair as much as possible. The hair should be damp, but not dripping.
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Step 3
Remove all of the tangles from the hair with a wide-tooth comb. Start from the bottom of the strands and work the way up, remembering to be gentle.
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Step 4
Apply a small amount of straightening balm to the palms and rub together to heat the product up before raking the hands through the hair. It's also a good idea to use a heat protection product and any other styling products which may help to speed up the drying process and style the hair faster.
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Step 5
Blast the hair with a hair-dryer set on medium heat to get the hair about 80 percent dry. Using an ionic hair-dryer will help to minimize any damage that may be caused by the heat and will give a smoother finish.
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Step 6
Put the hair-dryer down and clip away all of the partly dried hair except for the section on which one wants to work on.
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Step 7
Roll the sectioned hair around a round brush and move the hair-dryer back and forth constantly over the hair section.
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Step 8
Put the hair-dryer down and unroll the hair from the brush and give it a quick run through with the fingers. Repeat steps 6 to 8 until the hair is completely straightened.
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Step 9
Finish with a light finishing product to keep the hair in place and smooth any fly-aways. If necessary, run a straightening iron over the hair cuticles to ensure a completely smooth look.
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Finished Result
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Tips for blow drying
Use a nozzle attachment on the hair-dryer.

Round brushes shape and add body.

Finishing with cool air will set the shape and close the cuticle, which will add shine.

Style with a clean brush - wash the brushes every 2 weeks with a little shampoo and warm water.

When blow-drying around the front and top layers, use the brush to hold the hair up and out to the side so that the hair will fall back sleekly rather than puffy.

To blow-dry a cow-licked bang, hold the hair down with the hands and then blast the roots with hot air. After a few seconds, pull away the blow-dryer and continue holding the hair down with the hand until the hair has cooled. Repeat the steps until the bangs stays put.
v) Rollers are used to curl hair. Which type of curl the following rollers give?
a) Big rollers
b) Small rollers

Answer:
· Big Rollers
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Big rollers give less curl but softer wavy curls.
To use large rollers, a person must have at least shoulder length hair.
· Small Rollers
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Small rollers give lots of tight curls.
Small rollers can be used on any hair length.

vi) Explain brick setting and directional setting for the hair.
Answer: 

· Brick Setting
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A brick set is a formation of rollers that resemble a brick wall. Starting with one at the top base and then two directly underneath the centre of the one above. Then carry on downwards doing this for every roller put in.  
Brick setting follows a pattern similar of that as in the way a brick wall is laid, except in this case rollers are wound in rows usually on base and following the curvature of the natural head shape.
The main advantage or reason for choosing to wind a brick technique means that any tell-tale rollers marks are less evident once the look has been brushed through and dressed out.
Equipments needed

Rollers

Hair grips

Setting spray

Roller clips (optional)

Back-combing brush

Tail comb


Procedure for brick setting

Step 1

Take a section of the hair the same width and length as the chosen roller. Red being the largest went at the top and until they ran out. The next blue then white and finally yellow.

Step 2


Starting at the top middle section of the hair, pull it outward at a 90 degree angle, sprayed with setting spray and combed through with a tail comb.

Step 3

Put the roller at the end of the hair and rolled downwards and inwards; making sure to scoop the hair underneath the roll.

Step 4


Carry on rolling downward using the pintail comb to tuck under any loose ends.

Step 5


Once rolled to the base of the head, it is secured by a roller grip, if one is available; or if not, a loose grip can be used by inserting into the hair and swooping underneath the roller.

Once all rollers have been put in, leave to set for around 10-30 minutes depending on the heat of the rollers.

To remove simply unclip them and unravel slowly. Do this for each one.

If they need to be left for a while longer, one can simply roll them back up using your fingers and pin them underneath.

Separate as needed. Hairspray and done. Back comb if needed.
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The hair will come out natural and very smooth. The ends will not kink at all and the overall hairstyle will look very full and thick.
· Directional Setting
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A directional set is a formation of rollers that resemble a specific design that needs to be given to the hair. Directional setting techniques are applied where sectioning follows the intentions of a particular pattern in which the resulting hairstyle will be moulded or dressed. 
Equipments needed

Rollers

Hair grips

Setting spray

Roller clips (optional)

Back-combing brush

Tail comb

Procedure for directional setting
Step 1

Take a section of the hair the same width and length as the chosen roller. 

Step 2

Directional setting usually follows the way in which the hairstyle will flow. Hair can be wound either on- (90 or 45 degree angels) or off-base (over-directed either forward or back). For example, if sectioning and winding the rollers away from the face the look will result in the hair being dressed away from the face. Alternatively, hair can be wound and set around a parting. If rollers are placed vertically, this will result in a drop curl or 'S' bend, giving soft waves.

Step 3

Put the roller at the end of the hair and rolled downwards and inwards; making sure to scoop the hair underneath the roll.

Step 4


Carry on rolling downward using the pintail comb to tuck under any loose ends.

Step 5


Once rolled to the base of the head, it is secured by a roller grip, if one is available; or if not, a loose grip can be used by inserting into the hair and swooping underneath the roller.

Once all rollers have been put in, leave to set for around 10-30 minutes depending on the heat of the rollers.

To remove simply unclip them and unravel slowly. Do this for each one.

If they need to be left for a while longer, one can simply roll them back up using your fingers and pin them underneath.

Separate as needed. Hairspray and done. Back comb if needed.
vii) How important it is the client’s satisfaction in hair dressing?
Answer:
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It is extremely important to make the client completely satisfied when they come for hair dressing.
The client will only return back for hair dressing f they feel satisfied in their first time.

The client must be satisfied in all aspects of the hairdressing including from the time they enter the salon till the time they leave the salon.

When a client visits the salon, it is very important that they are: 
Comfortable with their surroundings
At ease with their stylist or beauty therapist 
Treated with consideration, respect and courtesy 
Listened attentively and actively to what they have to say. 
These factors are key to building a regular clientele. The client must receive a high level of customer service from the moment they enter the door until the moment they leave. Here are some essential points to remember for every service. 
Make appropriate eye contact, but do not stare at them so intently that they begin to feel uncomfortable. 
Use body language that is open and welcoming – e.g. smiling, leaning forward to show the interest – but do not overdo it as it may feel threatening. Read the client’s body language, e.g. facial expressions and gestures. 
Sit if they are sitting – the client can feel very intimidating to have someone standing over and talking to them; it can feel as though they are talking at them. 
Sit where you can be seen without the client having to turn to see you – arrange chairs so that you are at a slight angle, where each of you can comfortably see the other one. 
Include advice and recommendations based on the client’s own view of their hair or skin type and condition. 
Use stylebooks or pictures as visual aids. 
Always confirm the client’s requirements – e.g. ‘I will give you more texture on the crown, which will help create more body and lift’ or ‘I will darken your eyebrows, which will help to frame your eyes.
Always show confidentiality during discussion by not breaking that of others. 
Treat the client appropriately during interruptions (e.g. from colleagues or other clients). 
Take appropriate action if adverse conditions are found – the client must be advised in a tactful and discrete manner.
Advise the client on appropriate products, equipment and future services. 
Ensure that the end result is to the client’s satisfaction – e.g. if the client feels that their fringe is not short enough, cut a little more until they are happy with the result; if the client feels that the lipstick is too dark, either blot it and apply a lighter one on top or remove it and reapply a different shade.
3) State 3 reasons why hair become dry?
Answer:
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Dry hair has many causes, some of which can be serious. Most of the time, dry hair is nothing more than a nuisance brought on by neglect and too many chemical services. However, several serious diseases and conditions cause dry hair. 
The following are the main reasons for the hair being dry:
Nutrition
Poor nutrition and diets lacking in protein and vitamins can cause hair to become dry. Eating too much fat and sugar will not affect the hair unless one eats fat and sugar exclusively. A diet must include proteins, vitamins and plenty of water to keep hair healthy. 
A body that is malnourished due to an eating disorder, illness or lack of food cannot grow healthy hair because it does not possess the nutrients and building blocks necessary to construct strong hair. Not only does hair become dry under these conditions, it also can fall out.

Illness
Thyroid disease, Graves disease (an autoimmune disease that affects the thyroid) and hormonal imbalances commonly cause symptoms of dry hair. Interestingly, all of the diseases and disorders that cause dry hair are similar to each other as they all affect hormonal levels, which in turn affect hair strength and growth. Most illnesses can be traced back to the thyroid as well, making thyroid diseases and disorders the most common illnesses that cause dry hair.

Medical treatment
Certain medications and medical treatments dramatically and negatively affect hair. Some medications used to treat cardiovascular disease, high cholesterol, eczema, psoriasis, and hepatitis and diabetes list dry hair as a side effect. Medical treatments for major illnesses, surgery, transplants and gastrointestinal bypasses also cause dry hair.

Chemical services
Chemical services lift the protective, cuticle layer of the hair to penetrate the middle, cortex layer. The cortex layer contains structures that determine the strength, colour and texture of the hair. Chemical services alter these structures to change the appearance of the hair. Repeated chemical treatments undermine the strength and integrity of the hair structure, causing the hair to become dry.

Abuse and neglect
Styling abuse and improper care wreak havoc on healthy hair. Every day styling strips hair of protective oils and ruffles the cuticle layer of the hair. Haircuts, conditioning treatments, protective styling products and restorative shampoos and conditioners normally counteract and reverse styling damage. If regular maintenance is neglected, however, damage gradually worsens until the structural integrity of the hair breaks down.
Excessive hair care habits
Hair care habits like excess shampooing strip away elements that keep the hair moist. Hair dyes and perm treatments that expose the hair to harsh chemicals also have disastrous effects on the locks. The overuse of heat through blow dryers, curling irons, and electric curlers only intensifies dry hair.
Environmental exposure
Extreme temperatures can affect the texture of the hair. If one lives in an area with extreme heat or extreme cold then the hair might become brittle. Constant exposure to the sun and wind can cause dry hair. Chlorine is extremely bad on the hair so one needs to be careful when swimming in chlorinated swimming pools. Plus be aware of the local water supply may contain a high mineral content which is known to dry out hair.
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