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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

1. Give short answers to the following questions: 
i. How does interviewing help the financial crime investigator in his work?

Interviewing helps the financial crime investigator in his work by recording the witness accounts, suspect accounts, and third party accounts of the case being investigated. With various interviewing techniques, the interviewer or the investigator would be able to collect information of the case as accurately as possible. A scientifically devised interview plan helps to minimize complexities of human brain/dynamics and also helps to minimize errors while collecting information appropriate to the case.

ii. What is the first stage in planning the interview?

The first stage in planning the interview is to determine ‘Who’ should be interviewed. Investigators should decide whom to interview with creativity and logic, as there cannot be a set list from which to choose from as 
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[bookmark: _GoBack]compared to a non-financial crime. A financial crime involves very few witnesses due to the nature of the crime which is mostly fraud committed with secrecy and stealth. Perpetrator of fraud makes the fraud look like a routine business activity and hence more difficult to detect. Hence, important witnesses like accountants, bankers, co-workers etc., should not be ignored to interview.

iii. Which type of interviewees could be considered when investigating financial crimes?

The following type of interviewees could be considered when investigating financial crimes:
a. Victims
b. Suspect/ perpetrator
c. Third parties like suppliers, vendors, and customers
d. Co-workers including bosses and subordinates
e. Spouses, former spouses, and relatives
f. Accountants, bankers and stock brokers
g. Attorneys, regulators, and industry watchdogs
h. Competitors
i. Industry leaders and group representatives
j. Significant others

iv. Why is it important to record the interview?

It is very important to record an interview because firstly, recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be immediately dismissed.  Secondly, recording also provides protection to the witness and ensures that their words are not twisted. Thirdly, recordings are much more durable than the memory of the investigator. The statements made by the 
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interviewee is best recorded in order to refer to them at a later stage of investigation. Fourthly, interview records assist with the writing of reports and trial preparation.
Recording helps to preserve the interview conversation in its original form without any alterations or omissions. An interview can either be recorded on audiotape or videotape or simply be written down.

v. What is the importance of the place where an interview is to be conducted?

‘Where’ the interview is to be conducted forms the fifth stage in the interview planning procedure. The place of an interview is very important to get the maximum facts or details about the case from the interviewee. For example, the suspect may be more comfortable to give the interview in his/her own premises. Therefore, to get the maximum from the interview and from the strategy perspective, the investigator should hold the interview in his/her own office in order to create that psychological edge over the interviewee. To move the interviewee out of their comfort zone helps in gathering important pieces of information to fill the gaps in the investigation. Depending on the interviewee, the investigator has the option of hold interview at the interviewee’s place, or at the investigator’s office or a neutral venue. 

2. Discuss, in detail, the stages involved in the interview planning procedure.

The interview planning procedure comprises of six stages which are mainly answers to the questions of ‘Who’, ‘What’, ‘Why’, ‘When’ ‘Where’, and ‘How’.

Who: The first step is to determine who will be interviewed. This is a fairly obvious choice in an investigational interview as opposed to scientific research where interviewers have to follow a methodology in order to select the interviewees. There are relatively fewer witnesses in financial crimes 
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because they are committed in the form of fraud which implies secrecy and stealth. Investigators should decide whom to interview with creativity and logic, as there cannot be a set list from which to choose. Successful and experienced embezzlers try to pretend that they are carrying out routine business activities and conceal their fraud under legitimate business acts, thereby making it more difficult to identify the fraud. Potential witnesses such as accountants, external auditors, banking personnel such as tellers and branch managers, mortgage and loan brokers, and business consultants are to be interviewed. Any individual or firm with information about the business and its operations might be witnesses regardless of their proximity to the suspect or the business. Current and former employees should always be included in the investigator’s list of interviewees. 

What: Once the investigators have determined whom to interview, they need to plan what they will ask the interviewees. The investigators should carefully consider what possible information the interviewee might provide to them. Investigators aim at obtaining missing information from the witnesses in order to fill in the gaps in their case. Witnesses who are far removed from the actual crime and the crime scene may be able to provide the most crucial information. For example, while a banker or a stockbroker will be unable to help prove that the accountant manipulated the accounts receivables of the company, they may be able to provide more important information about where the money goes. Financial crime investigations are all about ‘following the money trail’. Financial criminals usually put their embezzled money somewhere known to their banker. Investigators might obtain crucial pieces of information from financial institutions despite strict rules on financial information disclosure. This information may help investigators track down sources and expenditures of funds and motives for theft. Pre-planning what to ask the interviewee is helpful for organizing an interview. 

Why: Why has a close relation to who and what. Determining the reason to interview a witness is associated with who they are and what information they 
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possess. In justifying why a witness should be interviewed, it is important to determine the order in which interviews will take place. In other words, timing is part of the justification for interviewing a witness. Some witnesses should be interviewed during the intelligence-gathering stage because of their ability to provide background information, while others are more important for providing the finer points. For example, accountants, bankers and stockbrokers may provide a larger perspective and more background information than the accounts payable clerk, who will be able to provide the fine details of individual transactions. Both kinds of information are equally important but they should be obtained in a particular order.

When: Determining when to interview a witness is another aspect of planning an interview. It is important to consider the time of the day when the interview is to be conducted and determine the perfect time for it. Although there is no “perfect” time for an interview, sometimes are better than others. For example, the time of interviewing a CFO would be different from that of the clerk since CFO is most likely to be busy during the day. On the other hand, bankers and stockbrokers may have flexible timings or relaxed schedules at certain times of the week; hence, these would be appropriate times for which to schedule the interview. It is the investigator’s responsibility to recognize the most hectic, and therefore the worst, times for scheduling an interview and make efforts to create a friendly or relaxed atmosphere for the witness. It is better to avoid hectic time slots for interviewing witnesses; rather, the witnesses should be asked which time suits them best and the interviews scheduled accordingly.

Where: ‘Where’ the interview is to be conducted forms the fifth stage in the interview planning procedure. The place of an interview is very important to get the maximum facts or details about the case from the interviewee. For example, the suspect may be more comfortable to give the interview in his/her own premises. Therefore, to get the maximum from the interview and from the strategy perspective, the investigator should hold the interview in his/her own office in order to create that psychological edge over the interviewee. To 
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move the interviewee out of their comfort zone helps in gathering important pieces of information to fill the gaps in the investigation. Depending on the interviewee, the investigator has the option of hold interview at the interviewee’s place, or at the investigator’s office or a neutral venue.

How: refers to how the interview is being recorded. It is very important to record an interview because firstly, recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be immediately dismissed.  Secondly, recording also provides protection to the witness and ensures that their words are not twisted. Thirdly, recordings are much more durable than the memory of the investigator. The statements made by the interviewee is best recorded in order to refer to them at a later stage of investigation. Fourthly, interview records assist with the writing of reports and trial preparation.
Recording helps to preserve the interview conversation in its original form without any alterations or omissions. An interview can either be recorded on audiotape or videotape or simply be written down.

3. What is cognitive interview? Which techniques are used in this interviewing type?

Cognitive interview means an interview held with the interviewee aided by different psychological systems in order for the interviewee to recall the event correctly from his/her memory and to provide accurate information. Cognitive interviewing techniques are a systemized approach to using various models of information to encode and retrieve memories and to enhance the witness’s ability to recall the exact information. In 1984, Dr R. Edward Geiselman, a professor of psychology at UCLA and Dr Ronald P. Fisher, along with their colleagues, developed the theory underlying cognitive interviewing tactics. They also developed a breakthrough in the interviewing technique, known as Structured Interview (SI). The cognitive interview is basically an expansion of 
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SI, as it includes additional strategies designed to enhance the witness’s memory.

The techniques underlying cognitive interview are based on certain theories and hypotheses. The first hypothesis is that remembered, or encoded, information is stored as discrete units or records that contain data relevant to the observed event. These data are indexed by headings and the matching record can be found through descriptions. Part of this description is the context, or the environment in which the event was recorded. The recreation of environment and the context helps the individual to access the record and details related to it.
The second hypothesis states that our memories comprise a network of associations rather than discrete units. Therefore, it is possible to access memories through different paths. For example, shifting the temporal perspective, such as starting from the end of an event and working backwards, may trigger a memory.

The schema theory is the third model of the cognitive interview process. According to this theory, a script guides the encoding of familiar events in our brains. When a familiar event is observed, it is organized into a hierarchy of slots depending on the script. New events are assigned slots based on the familiar slots that have already been scripted by the brain. This enables the brain to encode information based on already obtained expectations and to use default information to fill the slots.
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