Assignment 1
Question 1
· Customer service is how you treat the people who support your organization or company. This customers maybe internal (those who work within the company) or external that is those who buy from the company
Question 2
· Customer service focus
· Defined within an organization
· Given life by the members of an organization
· Be a problem solver
· Measure customer service
· Reinforce customer service
Question 3
· If the phone is ringing make sure somebody answer it
· When a customer enters your premises, greet them as though you are happy to see them.
· Be polite to your customer
· Always thank your guest
Question 4
· Identify your values
· Define your values
· Put it all together
Question 5
· Creating a vision statement will help you set short-term and long-term goals which will influence your daily plan. You should know what you want in life and vision statement will help you get there
Question 6
· Be specific on what you want and what you want to achieve
· Reward yourself at different points in the goal particularly if it’s a long term
· Review yourself periodically
· Give yourself deadline for achieving your goal 
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