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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.

For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here
1- The tangible services in tourism they may be appraised measured and required to meet certain minimum standards. Example : tourism patrimony and infrastructure.
The intangible services are about the environment of the location , the hospitality and friendliness. Example : hospitality and atmosphere.
2- The tourism product is about the idea of the destination , the view and the cost . 
It explains the transport aspect of tourism including air , sea , rails ,roads  and
              The waterways .
3- The tourism infrastructure includes airoprts , electricity , roads , water supply , sewerage system and drainage .
The tourism superstructures is composed of accommodation units. Restaurants , hotels 
              And the total array of tourist mechanisms and services .

4- The cluster concept in tourism is the exact variety of facilities , attractions and services that are in close proximity of each other , will be determinated by the place . providing 
Other tourist enticement in the way of different scenic , leisure ,historic , amusement , shopping ……………..
5- The resort complexes are managing to concentrate the visitors in one location to minimise
The infrastructure needs and faciltate numbers of hotels and accomodation units to be 
              Errected swiftly in an organised and synchronised way .
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