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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.

For high grades use examples and illustrations where appropriate. 
	1. 

i. An interview could be described as an arranged conversation in which persons are questioned and the responses which may be verbal or non-verbal are noted. Interviewing helps in the following ways

(a) It helps to get a written confession signed by perpetrator of fraud (admission- seeking interview)

(b) It increases likelihood of overall success in discovering and proving fraud case.

(c) Valuable information’s can be obtained from the interviewee wittingly or unwittingly.

(d) Interview shows an indicator of deceit or truthfulness of the interviewee.

(e) It reduces the breath of the investigative plan

ii. Determining who to interview. This happens to be the first stage in planning an interview. In a scientific research who to interview is done methodologically, however this is different because financial crime involves different kind of evidences and witnesses. The investigator should use creativity and logic as there is no set list from which to follow. For a financial crime it is difficult to know culprit because fraud is committed during routine work. Even though logical will have to be applied. The following are potential witnesses, accountants, external auditors, banking personnel, victims, suppliers and vendors, relatives, spouses.

iii.   The following should be considered.

(a)Victims

(b) Co-workers, including bosses and subordinate

(c) Suppliers and Vendors

(d) Customers

(e) Bankers and stockbrokers

(f)  Accountants

(g) Relatives

(h) Significant others

iv. The importance of recording cannot be over emphasis. The recording is of two types we have the audio and the video recording.

(a) Audio recording provides evidence of actual statement of the interviewee, that the exact words, ensure words were not twisted

(b) Video provides actual statement from the interviewee and also shows all gestures, a facial expression which has psychological meaning that an expert interviewer can use to conclude on the case, the sitting arrangement, the place of the interview and the surrounding can easily be accessed through video recording. This can be presented in the court as evidence

v. Choosing a place for the interview has a lot to do with correctness and adequacy of information. In many cases the place to be used is determine by ‘’how’’and ‘’when’’. Professionals may not want to be interview in their office but the investigator will determine role played by the witness to decide on where the interview should take place out of several options at his disposal. Strategically the investigator looks for a place where he can get the best of confession needed, by taken them out of their comfortable zone in some cases, however investigator office, police or attorney’s place might put more pressure on the suspect.

2.

(a) Who Stage- This stage happens to be first, at this stage you need to determine those to be interviewed. It also identifies the victim of the crime. Some of the potential witnesses are accountants, external auditors, banking personnel such as tellers and branch managers, mortgage and loan brokers, and business consultants  

(b) What stage- Immediately the persons to interview have been determined, what is expected to be asked from the interviewee should be next. The investigator should carefully consider what information the interviewee could provide, this help for organising an interview, the investigator should be able to identify the information and documents that the interviewee will have a access to

(c) Why stage- Why stage answer the question of reason to interview a witness, that is the importance of interviewing those selected for interview. Why has a close relation with who and what. Timing mostly justify why a particular person(s) should be interviewed.

(d) When stage-This is another aspect of planning. You need to determine the time day for the interview. It is the responsibility of the investigator to recognise hectic time, worse time, and time for scheduling of interview for example to interview CFO of a company you will need to understand is busy schedule and make proper arrangement with him.

(e) Where stage- Place of interview for an investigation is of high importance and this can determine the response, evidences, documents and information you will receive. The role of the witness in the crime case will determine how comfortable he/she will need and this definitely determines where the investigator will want the interview to be staged. Note that the investigator has options of where it can take place, like his office, home, and or a neutral place.

(f) How stage- Various options are available for the investigator in terms of how to do the interview. Options like audiotaping, videotaping, and recording the interview steno graphically are all acceptable, however the investigator will need to know which one will be suitable at a particular time and for a particular witness

3. Cognitive interview is an expansion of structured interview, which is a breakthrough in interviewing technique developed by Dr.R Edward Geiselman and Dr.Ronald P.Fisher. Cognitive interview is a strategy purposely designed to enhance witness memory, this strategy is based on some theories and hypothesis. The first hypothesis is that remembered ,or encoded information is stored as discreet records  which contain data relevant to the  observed event, while the second hypothesis believe that our memories does not comprise of discreet unit, but  a network of associations. So memory can be accessed through different paths.

Technique used in cognitive interview is of 3 phases

(a) Free report- This is a phase of transferring emotion control to witness.

(b) Questioning- This is to question the witness ‘s recollection of event

(c) Second retrieval- This is a stage where the investigator repeat the question earlier asked the witness that he could not recount at the first time, so that if he could retrieve the information at the second attempt
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