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Q.1: Short Questions:

  I.
Non-financial sources for evidence ranges from interviews, handwriting analysis, document examination as well as physiological traits of the fraudster such as that revealed in behaviours, physical expression, and communications.
II.
The importance of body language in the interviewing procedure is to assess a witness’s truthfulness. Humans have a different body language when under stress and therefore, the body will give off different cues when recalling to respond to questions.
III.
SCAN analysis is used as an investigative technique to look for reflection of deception in the way statements are made and looks for shifts in the use of pronouns and gaps in the narrative which portray deception. In order for SCAN to be effective, the analyst needs a clean truthful statement from the suspect. SCAN analysis is similar to statement analysis and is reliable as a polygraph examination. It is cross-cultural which increases its applicability.

IV. 
Visual assessing cues are the principles involve in the language of the eyes such as the eye movement cues and interpretations.
         The eyes of the victim help the interviewer to determine whether the victim’s respond to recall something is truthful or deceptive when questions are asked during the interview process.

V. 
Besides body language, other cues include:

· Interpersonal interactions - inconsistent gestures such as shakes head “yes” after the point is made.
· Emotional states- deceitful people tend to avoid touching people questioning them.
· Verbal content – reflects question back as the answer immediately after the question.
· How comments are made – disassociating people, events and so on by replacing the pronoun.
· Psychological frames – deceitful statements are almost always omitted of what went wrong in describing events, except concerning delays or cancellations.
Q2.  
Questions asked during an audit – internal or external – is in critical assessment of the audit evidence to obtain reasonable assurance whether the financial statements are free from material misstatements whether caused by error or fraud and to issue an audit opinion on the fairness of the financial reports. The auditors are not seeking to obtain a confession.
However, in a fraud investigation, the investigators are looking to obtain a confession from the suspected fraudster; therefore, the line of questions would be different. And in asking questions in a fraud investigation, the investigator would need to apply best practices for interviewing process in order to achieve the results they are looking for in obtaining a signed confession from the suspect.

Q3.  
The interviewer needs to begin the interview with an appropriate level of preparation; not to write down the questions but to think as he goes and allow the conversation to take a natural course. The interviewer should watch for non-verbal behaviour as this aid in assessing the interviewee’s truthfulness. The interviewer should set the tone by dressing appropriately, have good social skills and like especially in developing a good rapport with the interviewee. Questions should be paced to keep the interviewee comfortable with the interview and the process – not too slow, not too fast and not too long. The interviewer should listen more than talk and should be straightforward by being open and honest without compromising the process. The interviewer needs to take his time and double-check the facts gathered and in the end hope to obtain a signed confession.
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