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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Define E-mail and its needs in marketing
Email is messages distributed by electronic means from one computer user to one or more recipients via a network. 
When you use email in marketing your company domain has to be used in the addresses and it should be also included in the email signature block. You can even have a tag line in those email signatures or a link to your website or face book page.

2. What is the role of e-mail distribution service in e-mail marketing?
Email distribution service help to generate some of the more sophisticated looking newsletters., articles and white papers.

3. List some important features that a good e-mail marketing service offer.
Important features of a good e-mail are;
· Maintain a list of your contacts (including their name and email address) in a secure data base
· Merge your existing contacts into their database by importing a list from wherever you currently have them stored
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