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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Q.1: - Short Questions
a) What is the relationship between PR and Crisis Management?
Public relations planning should be developed as part of an overall crisis management plan in order to sustain a positive and productive relationship with stakeholders and the community at large. Public perception can dictate the profitability, the success, and/or the failure of a company.
The cycle of breaking news and as the popularity of social media increases the awareness of a crisis that is happening. In order to control these perceptions, a company must prepare crisis management communication tools, processes, and procedures.
A good crisis management plan, as well as company policy, should dictate what information to release, by whom, and when. The information should be accurate and communicated in a timely manner. The execution of crisis communications should begin in planning phase, not during, or after an incident. Unfortunately, during the height of a crisis, bleak realities and raw emotion may alter communication agreements and promote misinformation.



b) What are the essential elements for developing an effective crisis plan?
All companies should have a solid crisis management action plan in place but what’s important is to have the conversation and decide what is important as a whole, as one person’s input may not be enough to make it robust enough.
The following few items are essential element for developing an effective crisis plan;
· Accessibility
· Indexing & Easy to Read
· Preamble
· Details
· Procedures for Each Scenario
· Event Debriefing
· Critical Incident Stress Debriefing
Q.2 - Discuss the importance of social media in public relations.
Social media is an established element of the media, and it’s going to continue to evolve and grow. Any aspect of information that used to be kept protected & secure are now found within social media. 
Social Media is a great way to keep an eye on things and follow the latest trends. It also allows a PR specialist to use it as a tool when delivering information that needs to travel quick.
It is important for public relations to utilise this but to be aware that not all information is fact and could be misleading. 
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