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1- Short answers:-
I. What are the non- financial sources for the evidence?
Non-financial sources of evidence contain different kinds of sources, such as interviews, handwriting analysis, document examination and physiological characters of the fraudster. Physiological characters are behavior, expression and any communications that refer to the fraudster’s involvement in the crime. Physiological aspects are important in gathering useful information about fraudster’s behavior in committing the crime secretly. These non-financial sources of evidence is vital in investigating any fraud and the auditor or investigator should take these sources of evidence into consideration.  
II. What is the importance of body language in the interviewing procedure?
Body language, such as speed of talking, pitch of voice, crossing the arms or legs and other gestures, is important in the interviewing procedure. It provides indicators whether a suspect is guilty or not. A suspect’s gestures, facial expressions and other body signs can be used by an investigator to assess the interviewee emotions and how much the suspect is honest in providing answers in the interview. Some cues like stuttering, hesitation, speech errors, touching the hands, shrugging the shoulders ... etc. provides investigators with gauges that a deception has been conducted by an interviewee. However, indicators of body languages are not, necessary, accurate and, thus, not admissible in a court of law.       
III.  How is the SCAN Analysis used as an investigative technique?
The aim of Scientific Content Analysis (SCAN) is to detect deception rather than determine truthfulness. It is used to discover the indirect deception methods used by fraudsters, such as hedging, ignorance and verbal trickery. To be effective, SCAN technique needs truthful statement from the suspect. Investigators determine the following indicators of deception or concealment via SCAN:- 
· Shift in pronouns.
· Gap in narratives. 
· Feigning ignorance, like I do not know.
· Change in tense.
Although SCAN is an effective investigative tool in detecting deception, it is not legally admissible evidence in a court of law.  
IV. What are visual assessing cues? How do eyes of the victim help the interviewer?
Visual Accessing Cues (VAC) refer to the eye language that provides a reliable indicators of truthfulness. It is mostly used in interviews. Scientists emphasize that eyes movements provide helpful interpretations and cues about the victim’s truthfulness, but for those who are right-handed.      
For example, eyes movement to left provide different cues from eyes movement to the right. Similarly, eyes movement to up is interpreted differently from movement to down. Blinking is also considered a cue of deception, but with certain circumstances. Gazing, raising eyebrows and dilation, all are cues of whether the interviewee is guilty and dishonest or not.   
Eye language should be practiced with sufficient caution by interviewers in order to obtain best results and interpretations about facts.  


V. In addition to body language there are other cues as well which help to identify the lies.’ What are these?
 Other cues which help to identify the leis include, but not limited to, the following:
· Interpersonal interactions. For example, a person may shake his head and say “yes” after making a point; these are inconsistent gestures.
· Emotional states, such as avoiding to touch the investigator.
· [bookmark: _GoBack]Verbal content. For example, reflecting the question in the answer immediately after the question has been asked. 
· Way of phrasing comments. Replacing the pronoun in order to disassociate people or events, for example using “the equipment” instead of “my equipment”.
· Psychological frames. Lies and deceitful statements always leave out details of what went wrong, except for details related to delays and cancellations.
Although these cues are vital for an investigator to be aware of, such cues are not always admissible in court of law due to inconsistencies.
2- ‘Asking questions in an audit is different from asking questions in fraud investigation.’ Discuss.
Questions asked in an audit process are different from those asked in an investigation one. These differences arise from the differences between the purposes of each process. While the main purpose of questions in an audit is to detect the assertions of financial statements’ items, the purpose of questions in an investigation is to get suspect to become the subject of the questions and to obtain a signed confession from him/her. The different items of financial statements impose auditor to ask wider questions that are related to these items. The method used by an auditor is called ‘horizontal approach’. However, fraud investigator’s questions are deeper and focused on a financial fraud or deception that is conducted by a fraudster. The method used by an investigator is called ‘vertical approach’. Accordingly, fraud investigator should use best practices of interview techniques in order to ask proper questions and, thus, achieve the investigation purpose.  
Best practices for interview techniques involve asking questions that fall into five categories; introductory, informational, assessment, closing and admission-seeking. Open-ended questions are more effective than simple questions as “yes” or “no”. It is recommended that an investigator should write key points and let the conversations take a natural course rather than writing questions.
According to experts in forensic accounting, best practices also require investigator to prepare his/herself and think carefully before interview takes place. He/she should observe gestures and non-verbal behaviour of the interviewee. This provides investigator with signs of stress through calibration. It is also important that investigator organizes his/her tone. The questions should be in well pace and tough questions should be asked after a few easy ones. It is also crucial for an interviewer to listen more than to talk. This makes the interviewee difficult to conceal facts or deceive. 
In addition, investigator should adopt an open and honest approach rather than secretive and aggressive approach. This would prevent interviewee to be defensive and avoid distracting the whole process. Taking sufficient time by interviewer is vital to receive satisfactory answers. To achieve the main purpose of the investigation, it is recommended that the investigator obtains a written and signed confession from the perpetrator of fraud. It is the most powerful piece of evidence in a court of law.      
To conclude, auditors may place questions regarding financial statements’ assertions or internal control systems. However, questions raised by fraud investigators are much more different due to differences in the ultimate objectives of each process. There are some characteristics of questions used in investigating fraud which is deeper and conducted with best practices and well-prepared plan by fraud investigators.     
3- Discuss the interviewing procedure for a financially sophisticated victim.
The financial sophisticated victim is a legal entity or individual that is misappropriated via complex financial transaction which, though perfectly legal, seems somehow illegitimate. The interview procedure in this type of crime is different from normal interview procedure. The interviewing procedure for a financially sophisticated victim concentrates more on details. Simple yes-no questioning or open-ended questions will yield nothing. Therefore, preparation is of paramount importance (Silverstone and Sheetz, 2007)*.
The interview preparation begins with well-planning before the interview takes place. This includes sufficient knowledge of business operation that is subject of the investigation. By understanding the day-to-day operations of the firm and knowing the normal flow of funds, the investigator will be prepared to recognize answers that provide either keys of new lines of questioning or perhaps cues that the interviewee may be withholding information. It is important to understand the normal flow of funds within the firm. Conducting research on similar enterprises within the industry will provide interviewer with information about the technical language and terminologies of that industry. Also, examining industry- specific information and making detailed notes allow the interviewer to assess the validity of the answers to the interview questions. It is recommended that the interviewer prepare an interview outline in advance. Formulating a list of general questions in advance may help interviewer to cover everything and let him/her to stay on track.  
In the interview, the interviewer should start with general information and then with specific information. For example, when interviewing a financial controller of a victim firm, it is better for the interviewer to obtain a much broader picture of the operation, which may help in formalizing a more specific tactical approach to the remainder of the investigation. Obviously, in this case when the suspect is a financial controller which is considered high-ranking financial officer, it is better to use an alternative strategy.  
Using some tools by interviewer can be useful in understanding the flow of misappropriated funds. One of these tools is flowchart. The interviewer can draw flowchart of funds, transactions or deposits. This visual aid provides the interviewer with full, condensed and strong financial picture that can be used in interview with the suspect. The visual aid also help the interviewer to be on track while conducting an interview. 
Ultimately, sophisticated financial crimes interview cannot, sometimes, be conducted by only one interviewer due to unfamiliar scenario. In such case, one or two additional interviewers may be essential to overcome the problem of information inconsistencies.
In sum, interviewing procedure for a financially sophisticated victim is different form a normal financial crime and requires different interview strategy and tools. Nevertheless, a well-preparation of the interviewer is considered a paramount of this type of interview.   
 
* Howard Silverstone and Michael Sheetz, Forensic Accounting and Fraud Investigation for Non-Expert, second edition, John Willey and Son’s Inc., 2007.
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