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Marking Criteria:
We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Short Questions

I. What are non - financial sources for evidence?

Evidence in a fraud can potentially come from a variety of sources both financial and nonfinancial. Generally speaking, the focus on fraud investigation tends to be mostly, if not solely, financial. Fraud investigators and auditors should consider the possibility of valuable evidence that is nonfinancial. Nonfinancial sources include interviews, document examination, handwriting analysis, and physiological aspects of the fraudster. The latter refers to something the fraudster reveals in behaviors, physical expressions, or communications that can be cues as to the veracity of the fraudster’s statements about his or her involvement in the fraud in question. The primary purpose of the physiological techniques and concepts is to detect deception since these methods are inadmissible in court. If a fraud is being perpetrated, the fraudster is certainly being as clandestine as possible including using deception in appearance and communications. Secondarily, these techniques and concepts also could be helpful in gathering useful information.

II. What is the importance of body language in the interviewing procedure?

Body language is fraught with circumstances that cause it to be unreliable as a means to detect deception consistently, and it is inadmissible in court. But even though it can’t be an evidence in itself, it can be used to detect fraud and deception. Moreover, if used correctly it can also help to obtain useful information. Since body language is not a conscious process, most people are not aware that they are indicating the emotions that they are experiencing through adapters or symptoms. The body behaviors could be certain gestures, pitch modulation, speed of talking, crossing legs or arms, or other body movements. Some body language cues are related to anxiety or stress, and thus could be related to deception. These cues include: speech hesitations, increase in vocal pitch, speech errors, pupil dilation, excessive blinking, hand or shoulder shrugs, and unusual or excessive touching hands or face. 

III. How is the SCAN Analysis used as an investigative technique?

SCAN or Scientific Content Analysis is a cross-cultural investigative tool which is similar to statement analysis. Though it is not legally admissible evidence it is extremely useful in detecting deception. Fraudsters tend to deceive indirectly rather than tell blatant lies. This indirect deception involves hedging, leaving out critical facts, pretending to be forgetful or ignorant, using a choice of words that distances them from the event, etc. They use “verbal trickery” in order to avoid making damaging statements. The analyst needs an unambiguous, truthful statement from the suspect in order for SCAN to be effective. Like statement analysis, SCAN looks for a shift in pronouns and gaps in the narrative, which indicate deception. Feigning ignorance is considered an attempt to conceal truthful facts, and a change in tense reflects a strong emotional response. SCAN uses numerous techniques making it is as effective as a polygraph test. 

IV. What are visual assessing cues? How do eyes of the victim help the interviewer?

Visual Accessing Cues (VAC) refers to the language of the eyes and
the principles related to it. Eye language is one of the most reliable indicator of truthfulness since eyes are the most communicative part of the body. Eye language is a vast area and if coupled with best practices during interviews, it can lead to reliable interpretations and results. There are many eye language cues. It is important to know whether the interviewee is left-handed or right-handed in order to interpret the cues correctly as eye movement cues and interpretations are only applicable to right-handed people. When interviewees are asked a question that requires them to recall something, their eye movements betray whether the thought process is truthful or deceptive. Blinking is also a part of eye language principles. Normally, a person blinks about 20 times per minute, and each blink lasts about a quarter of a second. When a person is under stress, he/she tends to blink faster and more frequently. Similarly, different eye position combinations and gazing locations reveal a lot about the interviewee without the person saying anything.

V. In addition to body language, there are other cues which help to identify lies.’ What are these?

In addition to body language we have other cues which help to identify lies while interviewing such as –
1. Deception Cues – 
a. Having inconsistent gestures like shaking head and saying “yes”
b. Fluctuating emotional states for example a deceit avoids physical contact with the investigator
c. Verbal content like reflecting the question itself in the answer.
d. Phrasing of comments where the person disassociates himself with people or the events.
e. Leaving out details of what went wrong. 
2. Eye Language – Since eyes are the most communicative part of the body it can help detect truthfulness more reliably. This is a very vast area which can be studied in depth and used to catch deception. The interviewer can get to know many things just by reading the eye movement, blinking patterns, eyebrow movement and pupil dilation.
 
2. ‘Asking questions in an audit is different from asking questions in fraud investigation.’ Discuss this.

Asking questions in an audit is different from asking questions in fraud investigation. The first such difference lies in the language of such an interview. The interviewer must have knowledge of the basic concepts of the accounting equation. If not, the understanding the language and reasoning used by accountants and other financial professionals will be a huge hurdle. The greatest difference however between conducting an interview in financial crimes over other crimes, is the need for preparation. In other crimes, for example, murder, complication is seldom involved. Often, it is a smoking gun homicide, and the witness is being questioned about his personal observations. Financial crimes are quite different. Many times complex corporate structures,
nominee owners, and offshore transactions are involved that tend to blur
or completely obliterate true ownership. There are complex financial transactions that, though perfectly legal, seem somehow illegitimate. Financial crime interviews are all about the details. Because these types of witnesses will often recount complicated transactions, simple yes-and-no questioning, or “tell me what happened” open-ended questions will yield nothing. Therefore, preparation is of paramount importance in such interviews. Sometimes, the opportunity to interview a particular witness will present itself only once, hence it is imperative to plan carefully before stepping into the interview room.

3. Discuss the interviewing procedure for a financially sophisticated victim.

Although there is no methodological difference when interviewing a financially savvy victim, a language barrier is an added aspect of such an interview. Understanding the language and reasoning used by accountants and other financial professionals will substantially reduce the communications barrier. Preparation is the key to properly and effectively interviewing a financially knowledgeable witness. When interviewing such witnesses, the most critical time is before the interview even begins. This is why we don’t rush into interviewing the financially savvy witnesses first. The background developed during the preliminary stages of the investigation helps a lot here. Begin by carefully studying the business operation that is the subject of the investigation. By understanding the day-to-day operations of the firm and knowing the normal flow of funds, you will be prepared to recognize answers that provide either keys to new lines of questioning or perhaps cues that the witness may be withholding information. Examining industry-specific information and making detailed notes allows the interviewer to assess the validity of the answers being given. Details of the documents which need to be discussed must be collected and examined thoroughly to cross question the witness. The witness must be interviewed with general information first and specific information last. This way, the interviewer learns more each time he interviews. When interviewing financially sophisticated witnesses, the interviewer should formulate a list of general questions and plan out the interview in advance to help stay on track. Finally, the interviewer must be prepared to enlist help of experts or assistants if needed.
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