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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
      i. The time scale and the cost of the treatment should be discussed:
        c. before giving the treatment
     ii. Normal skin is fine-textured with:
        c. no visible pores
     iii. The combination skin is partly oily, partly:
         b. Dry
     iv. The skin, which has lost water from the skin tissues, is called:
         b. dehydrated skin
     v. Black heads and white heads are usually seen on:
         a. congested skin
     vi. The acid has a pH of:
a. less than 7
vii. Cleansing lotions do not contain oil, and therefore, are not suitable for:
a. make-up removal

viii. Toners are applied to the skin using:
b. damp cotton wool
ix. Moisturising creams contain which of the following:
a. 15-30% oil
x. Exfoliants remove the dead cells from the;
   a. epidermis

2. Short Questions (21)
All question carry equal marks.
i. List five contra-indications to a facial treatment.

Conjunctivitis, Sunburns, Cuts on the skin, severe eye infections, bruising
     ii. How would you recognise the following skin types:
 Normal skin
 Dry skin

It is important for a beauty therapist to recognize the skin of client before any treatments. 
Normal skin: The fat content of the emulsion surface optimal, appropriate water content. Bright evenly inked, dull, closed pores, clean, velvety, supple. Normal skin to the fat content of the emulsion surface is optimal so that the water content of the skin is precisely correct. Skin of type has the tendency to become either slightly greasy or somewhat dry. Dry skin is the type that lacks moisture and oil. The pores are tight, small. Wrinkles appear quickly on dry skin and result in premature aging. (tense feeling, roughness). Dry skin will be sensitive. If the horny layer is damaged and cannot hold water, the skin becomes dry, and dry skin symptoms develop.
iii  What is a T - zone? In which skin type is it found?
This is combination skin are generally partly dry partly oily, being                   combination of both. The oily section is usually (forehead, nose, chin, known as the T –ZONE. The cheek area is often dry or normal. The T –zone pores become enlarged and the pores the cheeks remain small sized.


      iv.    How would How would you explain the correct application of the following                products to your client?
          Cleansing milk
          Cream exfoliate
          Toning lotion eye cream
Cleansing Product are remove all makeup, dirt and grease. They must cleanse skin thoroughly. Cleansing Milk for dry skin treatments, particularly for dry skin that is sensitive or prone to sensitivity, cleansing milks are the best option. The best time to use in the morning and at night,
Cream exfoliate: The exfoliant is massaged gently over the surface of the skin. This improves the colour and texture of the skin, while stimulating the circulation and removing dead skin. (only should be used once a week). It is important that skin types to choose the right product.
Using eye creams regularly is very important in order to postpone the formation of wrinkles. The toners are applied to the skin with damp cotton wool in firm, yet gentle, strokes all over the face after becomes ready to receive moisture.

    v. What are the main problems of a congested skin?
Congested skin pores get blocked. Sebum and sweat low cannot flow down the skin’s surface and appear and feel coarse and lumpy. White heads and black heads are visible indications of such skin types. Congested skin condition occurs due to poor makeup removal routines, use of wrong product. Wash your face twice a day with lukewarm water and a gentle cleanser.

   vi. What are the best ways for caring the skin?
During the day a lot of dust, smoke and other contaminants will be on our faces. These factors adversely affect the skin. Wash your hands first, before you start cleansing the skin on your face. Wash your face twice a day with lukewarm water and a gentle cleanser. It is very important to cleanse your face every morning and every night. Always choose products according to your skin type. After cleaning and using a high-quality moisture cream. The evening facial cleansing, remove carefully the makeup with the toner and finally use a night cream. Use proper face scrub depend your skin type once a week!
    vii. What is the purpose of:
         - Moisturising
          -Toning
          -Cleansing
Moisturising: Everyone needs hydration. A moisturising is a kind of shield function. Facial creams, men and women alike, therefore, to choose according to your skin type. The daily creams to protect the skin and includes intensive hydration, flexibility in maintaining. The night moisturising cream hundred percent serves the skin while the body rests, until the cream is working.
Toning:  The face toner will help soothe, nourish and hydrate the skin while restoring its delicate pH balance.
Cleansing: It cleans your face throughout every morning and evening. These varied formulation have been designed to be suitable for various types of skins.( cleansing cream, cleansing milk, cleansing lotions, cleansing bars, gel and foaming). 

       3. What does an exfoliate do? Name different types of exfoliants and their functions.
Exfoliates help in removing dead skin cells. This improves the colour and texture of the skin, while stimulating the circulation. Pore grains are the most common type of exfoliates, containing a liquid or cream base containing small spheres or crushed nuts or polished plastic. Clay exfoliates have a clay base that is applied just like a face mask. The mixture dries slowly and the clay absorbs the sebum and dead skin cells.
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