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Using Information Technology

1. Give short answers to the following questions:

i. How does the use of technology help in supply chain?

	In today's supply chain's various technologies help in many different ways, and they even are necessary for smooth and effective work.
	 Computer software advancements help to store necessary data, and technologies   World Wide Web (www), Broadband, EDI and XML to share it with different facilities and organizations. All of these are way more efficient over old paper data archives. 
	Also there is software developed for every supply chain's function, like: 
· Resource planning; 
· Procurement systems; 
· Advanced planning and scheduling;
· Transportation planning systems;
· Demand planning;
· Customers relationship management and Sales force automation;
· Supply chain management;
· Also computer simulated modelling and many more. 
To sum up, technologies are very important and necessary luxury for competitive, efficient and cost effective supply chain. 


ii. What are the functions of BI Systems?

	Because of fast speed of change in market, and supply chains it is significant to stay up to date with events as they occur and understand their significance. Databases are rationalized and updated in real- time basis. 
	Business intelligence or (BI) in most simple terms is a set of tools and techniques to
help companies acquire and transform raw data from databases into useful and meaningful information, in wide range from easy spreadsheets and charts to complex multivariable analysis and linear programming.


iii. What is enterprise resource planning?

	Enterprise resource planning (ERP) systems are made to collect data from other supply chains functions. ERP systems checks orders, production schedules, raw material purchases, finished goods inventory. ERP systems are modular and can be installed on their own or in module groups. Traditional modules are for finance, procurement, manufacturing, order fulfilment, human resources and logistics.




iv. How is technology used to support Inventory Management Systems?

	Inventory management system is basically computer based software for tracking inventory levels, demand patterns, sales and deliveries. It can also be used in the manufacturing industry to create a work order, bill of materials and other related documents. Companies use inventory management software to avoid product overstock or under stock and outages. It is a tool to find right balance for a company between the cost of carrying inventory and the cost of running of inventory and losing sales.


v. What type of activities are performed in Warehouse Management Systems?

	 Warehouse management systems are used in warehouse to sustain daily warehouse operations. These systems keep follow of inventory levels and stocking locations within warehouse, and they maintain the actions required for pick and packing, and ship product to load customers orders. 


vi. List the uses of Business Processes Management (BPM) software?

	Business Processes Management or (BPM) is a procedure is a series of steps that lead to the delivery of product or services. The business itself chooses the steps in a procedure and uses for BPM software to collect and display in unending stream of data, which shows the movement of transactions through every step for convenient tracking. When people who are responsible for processes of a business course, can see what is happening, they can take quick and effectual actions to react to occurred problems and recover productivity. 

2. Discuss in details the benefits of E-Business integration in supply chain?

	E-business or internet integration is one of the most important technological advancements in supply chain. It plays major roles in supply chains transport and distribution departments, to the point it is necessary, in order to stay efficient and competitive in todays market. Also it is great way to keep information flow and funds flow fast and reliably throughout entire supply chain. Internet integration is the fastest and possibly the cheapest in comparison to alternatives. Also it is very wide spread and available, that makes it ideal way to connect with the business partners and even with existing and potential clients. 
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