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A1. Neuro Linguistics Programming (NLP) is a system of thinking that can be expressed through communication (verbal/ non verbal/ body language) in order to yield desired outcomes. It is a systemic mental representation of how individuals structure and make sense of their unique life experiences. NLP studies how people excel in any field, and teaches these techniques of success to others.
We can consider for example a person who is about to go for an interview. It is only natural that she develops anxiety, since anxiety is an inevitable part of life. The only control we have though is our own thoughts. That individual can thus program her mind that irrespective of the anxiety they experience, they will respond to what they are asked with confidence. This can be displayed through body language- keeping an upright posture, verbal communication- words you say and speech coherence, and nonverbal cues- eye contact and facial expression.
Knight (2009) further described NLP as a means of finding the essence of excellence. It explores and explains how excellent people do things differently in a manner that can be coded and reproduced. NLP takes into account both conscious and unconscious patterns, which are unique for all individuals, modeling them continuously to achieve outstanding outcomes. 
NLP is referred to as the study of thinking, behavior and language patterns to help us build sets of strategies for everything we do (Knight, 2009). NLP has vital benefits in developing one ‘self and running business operations. It enables individuals to be better communicators in advertising or any form of customer service. Furthermore as we communicate with others and understand individual feelings and behavioural styles, then we are better able to empathise and show cooperation.










A: 2 History of NLP
NLP begun in the seventies by Drs. Richard Bandler and John Grinder as they sought to identify patterns used by outstanding therapists to create successful therapy that could be practicable enough to be taught. Bandler and Grindler invented a process called modeling that enabled them to study three of the world’s greatest therapists; Dr Milton Erickson, Fritz Perls and Virginia Satir (Knight, 2009).
They analyzed writings and recordings in their attempt to discover that which accounted for the successful and effective results achieved by those therapists. Their discoveries lead them to produce ideas, insights and techniques which they applied on certain individuals to observe how functional they were (Knight, 2009).
They begun to run workshops and with great success, two books namely; “The structure Magic I and II” were birthed in the process. The tapes of the workshops were further transcribed and published as a book by the name of “Frogs into Princes” in 1979. The book became profoundly effective in therapy and converted the writer to Neuro Linguistic Progamming (Knight, 2009)


















A: 3 
i. Unconscious: Part of the brain that one is usually not aware of, but its contents can be brought into awareness when they are focused on. An example of this would be an involuntary action that takes place in the body.
ii. Mental Map: A framework of ideas created by an individual in their mind according to how they understand a particular subject respectively. Such a framework is convenient for a particular period of time, based on the changing circumstances. It can therefore be said that it is not fixed, but adjusted in accordance to varying aspects. A mental map is how we make meaning of the world.
iii. Context: A way in which an individual addresses something depending on the view they hold about the subject in question. 
Context can therefore be said to be situational since an individual’s understanding will be transformed according to the frame of mind they are in. 
iv. Reality: It is merely an individual’s view of the world around them. One individual’s interpretation of reality will therefore differ from the others’ since well our perception of the world is different.














A: 4 The five representational systems are: 
i. Visual
ii. Auditory
iii.  Kinesthetic
iv. Olfactory
v.  Gustatory. 
Representational systems can be used in different aspects of our day to day life. They can be used in sales to market and sell products for example. A sales person can incorporate representational systems into their advertisements through enabling the customer to listen to the engine (auditory), and see bright and clean body work (visual) (Wake, 2010).
Another example would be in parenting, by developing a system through a series of games that parents engage in with their kids. These games may include colouring in (visual), rhyming games (auditory), and object guessing (kinaesthetic). 


















A: 5 Enriched language appeals to our senses (eyes, ears and feelings) because that is where our understanding emanates from. Enriched language is very influential because when it is used in communication, better results are yielded.
Enriched communication is the essence of motivation. It appeals to the senses so that we are better able to have other people’s understanding and attention. An example of this would be a story teller who uses descriptive language (making sounds, painting pictures with your body, changing your voice with each character) to engage with her class of five year olds. As they imagine, these young kids are better able to relate and understand to the story. Moreover, the more a story activates the senses, the more memorable it becomes.
During teaching or lecturing, and even addressing an audience, maintaining eye contact serves one of the effective ways of connecting with other people. It keeps the audience more attentive and also conveys a sense of truthfulness and confidence in what one is saying.
Enriched language can be used to appeal to senses in writing books. When senses are used in writing, it allows readers to truly experience a setting or character through their senses. This also brings the characters to life and also immerse the readers in the story. 
· An example would be; “He walked all night long on the slippery rocks”- sense used: touch/feel. 
· Another example would be; “The old lady could not stop murmuring that the bus driver was wearing too much aftershave”- sense used: smell. 
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