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 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1.
i. Evidence associated with a financial crime does not necessarily have to be of a financial nature. Although the focus of any investigation is on financial evidence, it is important that auditors and investigators do not rule out the possibility of valuable non-financial evidence. Non-financial sources of evidence range from interviews, handwriting analysis and document examination to the physiological traits of the fraudster. Physiological traits refer to the fraudster’s behavior, expressions, or any communication that indicates the fraudster’s involvement in the crime. The central aim of physiological techniques is to detect fraud and deception. Physiological concepts and techniques are also important for obtaining useful information.

ii. In order to ask effective questions during a fraud investigation, it is important to use best practices for interview techniques. Humans reveal much more through their body language than through their words, especially when they are under stress; therefore an interviewer should always observe gestures and non-verbal behavior. A well trained and experienced fraud investigator will watch out for signs of stress through a process called calibration. This process gauges a witness’s candour.

iii. SCAN is similar to statement analysis. SCAN, like statement analysis, is aimed at detecting deception rather than determining truthfulness. It is cross-natural, which makes it more applicable. Fraudsters tend to deceive indirectly rather than telling blatant lies. This indirect deception involves hedging, leaving out critical facts, pretending to be forgetful or ignorant, using a choice of words that distances them from the event, etc. SCAN looks for a shift in pronouns and gaps in the narrative, which indicate deception. Feigning ignorance is considered an attempt to conceal truthful facts, and a change in tense reflects a strong emotional response. According to some experts, SCAN is as effective as a polygraph test.

iv. Eye language is a more reliable indicator of truthfulness. According to most experts, the eyes are the most communicative part of the body. Visual Accessing Cues (VAC) refers to the language of the eyes and the principles related to it. When interviewees are asked a question that requires them to recall something, their eye movements betray whether the thought process is truthful or deceptive. Blinking is also a part of eye language principles. Normally, a person blinks about 20 times per minute, and each blink lasts about a quarter of a second. When a person is under stress, he/she tends to blink faster and more frequently. Some other eye language cues include gazing downwards (which normally indicates guilt, defeat or submission), raising eyebrows (indicates surprise, disbelief, frustration or uncertainty), raising one eyebrow with head tilted back signifies arrogance or disdain and dilation of pupils indicates interest in something. Eye language is a vast area which if coupled with best practices during interviews can lead to reliable interpretations and results.

v. Deception cues are the other than body language cues which can help identify lies. These include interpersonal interactions (inconsistent gestures), emotional states (avoiding to touch the investigator), verbal content (reflecting the question in the answer immediately after the question is asked), how comments are phased (replacing the pronoun in order to disassociate people or events), psychological frames (lies and deceitful statements always leave out details of what went wrong, except for details related to delays and cancellation). VAC’s are the other cues which have been described in point no. iv above.

2. One has to first understand that the goal of an audit is of determining the material correctness of the financial statements whereas the goal in a fraud investigation is of uncovering fraudulent activity. It can hence be seen that if the goals itself are varied then the type of information sought and the way such information is obtained would be different too. The questions asked relating to an audit assignment would be more open ended and they would in a manner wherein information is requested in a soft manner. This will help the auditor to plan and schedule his / her audit accordingly. In case of fraud investigation, the questions would be more specific and point blank. Such questions would be asked wherein the accused may be cornered in accepting his guilt. In case of audit certain answers to the questions asked may be accepted at face value as it depends as to from whom such responses are obtained. In normal circumstances, senior level management answer the queries of the auditors. In a fraud investigation, firstly plausible explanations should be given and secondly such explanations would also be backed by due substantiations. It should be known that the normal auditor is not necessarily required to detect a fraud and hence his line of thinking and questioning would be done so accordingly whereas in case of fraud investigation there is already a fraud that would have been committed and hence there may not be a need to ask the basic / preliminary information seeking questions but straightforward ones which will help the forensic auditor reach a particular conclusion.


3. The following steps could be adopted:

    a. Prepare yourself: One needs to be prepared mentally as to what all are the things that one is looking out for and what is that is his objective. So in short, a goal is that which needs to be set.

    b. Think before you interview: Prior to start talking or seeking information, one should check within as to whether is this the right question that he/she should be asking. Also it must be thought that what purpose would be achieved by asking a question / a specific set of questions.

    c. Set the tone: It is up to the interviewer to set the tone of the interview. This means dressing appropriately, displaying good social skills, introducing himself/herself properly, and developing a rapport with the interviewee.

    d. Look for non verbal behaviour: Humans reveal much more through their body language than through their words, especially when they are under stress; therefore, an interviewer should always observe gestures and non-verbal behaviour.

    e. Ask your questions in flow: The questions should be well placed, i.e. not too fast, not too slow, and not too long, thereby ensuring that the interviewee is comfortable with the process. Tough questions should be asked after a few easy ones to make them appear less intimidating.

    f. Be direct to the point: One should ensure that only relevant aspects are being discussed during an interview. There should not be any drifting away from the point of focus and as a good interviewer you should have the ability of getting back on track in case there has been any deviation during the conversation.

    g. Do more listening than talking: It is important for the interviewer to listen and let the interviewee talk more, making it more difficult for the latter to conceal facts or deceive. The more the interviewer talks, the more the subject will learn and the more time he/she will have to articulate the answers.

    h. Take your time: Analyzing what all information has been shared by the subject is very critical to decide the further questions and / course of action. In such cases, the interviewer should not take any decisions in haste which may adversely affect the investigation.

    i. Verify the evidence: Whatever submitted by the subject and obtained during the course of the investigation needs to be analyzed as that could be a good piece of evidence which could be brought against the subject at the time of conclusion.
 
[bookmark: _GoBack]    j. Get in writing: Till the time one does not have a written submission / confession, the case cannot be taken as concluded. It may also happen that the subject may / may not accept some part of his verbal submissions when asked to give it in writing. In any case, whatever is available in writing can only be taken as evidence and used as may be appropriate using the forensic auditor’s discretion.
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