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Assessment 5

Q.1. Multiple Choice Questions:

i. A good massage has continuity, rhythm and the correct;
A) Depth in it 

ii. Manual massage improves the condition of the skin and also promotes;
B) Relaxation

iii. Superficial affleurage is performed;
C)   At the beginning and end of the treatment

iv. Deep effleurage is the same type of movement as superficial but with;
B)  More pressure

v. Vibrations are performed by a rapid contraction and relaxation of the;
B) Therapist's arm

vi. Peel off masks are not suitable for;
C) Greasy and highly sensitive skin

vii. Natural masks are rich in;
B)  Vitamins and minerals

viii. Bananas soften the skin and are used for;
B)  Sensitive skin

ix. After mask treatment make up should not be applied for;
A)  12 hours

x. The increased production of sebum;
A) Helps to protect the skin
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Q.2. Subjective Questions

i. How important is it to use the correct products for the skin type?

It is really important to choose the correct products for the correct skin type. Products remove sweat, make up, sebum and dirt from the skin. For example if you were to excessively use a toner on greasy skin it can disturb the sebum production. Dry skin lacks in oil and moisture therefore it will products such as cleansing creams. Each skin type may need a different product. Using the correct product will help to improve the skins condition and reduce the possibility of blemishes and skin irritation.

ii. How can you ensure that the client will be relaxed during the facial treatment?

Giving a facial massage should be like meditation for both the client and the therapist. It should be both a quiet and soothing time for both.
Ensuring the client knows what you are doing and what products are being used can help the client feel comfortable as well as providing good after care and home advice.
											

iii. Briefly describe the following facial massage movements:

EFFLUERAGE:
Effluerage is a stroking type movement that is used at the beginning of the massage. There are two types; Superficial and deep efflluerage.
Deep Effluerage uses more pressure than Superficial. It should be enough pressure to feel tension knots and encourage the muscles to relax.
Superficial Effluerage is a light pressure used at the beginning and the end of the treatment.
Keeping the fingers together the pressure applied should be light and even. It is not a deep movement and can be used in any direction. It should help to relax the muscles and create a soothing and calming affect.

PETRISSAGE:
Petrissage follows on from Effluerage. It it a series of different movements which involve the tissues being lifted away and compressed. The pressure used should be light but still firm. It relaxes the muscles and helps aid the removal of lactic acid. The four different movements it's split into is;
1. Kneading
2. Wringing
3. Rolling
4. Picking up
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PERCUSSION:
Percussion is done in a more brisk and stimulating manner. Using the tips of the fingers the therapist uses light tapping movements which will stimulate the skin. This in turn will increase the blood supply and nourish the tissues in the skin.


iv. Design a facial treatment, lasting for one hour, for a client with very dry skin. Describe:
· The aim of the facial treatment
· Facial treatment products that will be used
· When and how you will apply them
· How long each stage will last
· Aftercare advice

The aim of this facial treatment is too improve the condition of the skin. It should be a soothing and relaxing time for the client and will promote a sensation of relaxation and stimulation.  There are many benefits for the clients skin. Some of which are as follows;
1. The condition of the skin will be improved by loosening and ridding the skin of dead surface cells which in turn will expose fresh and younger skin cells.
2. The sensory nerves will be smoothed so much so that some clients may drift off to sleep.
3. Increasing the lymphatic drainage to the face will produce an increase in the cells activity and the removal of toxins.
4. The muscles will receive more oxygenated blood and so will therefore feel more relaxed and the tone and strength of the muscles will improve which will result in a firmer facial appearance.

The products used in the facial will be;
A cream or oil based massage medium will be used as this is the best product for very dry skin.
To cleanse grease from the skin and remove traces of oil a toner will be applied.
A face mask will follow if the client wishes. A clay mask mixed with calamine or magnesium carbonate and rose water would be suited to dry skin, a warm oil mask left on for 10-20 minutes can help dehydrated skin and a pre-prepared cream mask leaves a moisturising and softening effect.
If the client does not wish to have a mask then the treatment can be finished with a moisturiser which is essential for dry skin.

To start it should be ensured that all equipment and the correct products required for the treatment are ready. The client will be placed on the couch with a towel draped across the shoulders and a large bath towel covering her. A headband should be secured around the hairline. A tissue can be tucked under the headband for extra protection.
Firstly the make up should be removed from the face performing a superficial cleanse twice. This is then followed by a deep cleanse. A suitable make up remover is used by stroking down the lengths of the eyelashes 
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and cleansing the eye in a circular movement. The neck, jaw and chin are cleansed by clasping hands together and drawing them out wards to the angle of the clients jawbone. The fingertips then stroke up the face onto the forehead. The products will then be massaged in starting from the base of the neck and ending up at the forehead. Cleanser will be removed gently using a damp cotton wool.
Once the superficial cleanse and deep cleanse is done the skin will need to be toned and refreshed. This will be done by applying a toner with two damp pieces of cotton wool. It must be taken into consideration that any toning lotion containing more than 20% alcohol will not be suitable as it can cause irritation to dry skin.
The skin is the exfoliated which will remove dead cells from the top layer of the epidermis. It will improve the texture of the skin.
Next will be the facial massage. This is usually carried out once every 4-6 weeks. The facial massage itself will take about 20 minutes. If the client has a special event coming up the appointment should be made for at least 5 days in advance.
During the treatment each movement will be done six times with the whole massage lasting about 20 minutes.
Starting with movements of efflueage with both hands together I would start at the chin and move the hands down the sides of the neck to the shoulders. Applying pressure over the chest and over the shoulders I will then work back up over the shoulders working the upper back to the spine. Then I will gently stretch the neck. From under the chin with the heel of the hand resting slightly on the chin work upwards over the cheeks. Lift the forehead quite firmly and then slide both hands down the forehead toward the jaw line.
Starting from the chin the hands will move down either side of the neck towards the clients shoulders using the petrissage movements. Circular massage movements are used up the side of the neck. Making a loose fist the knuckles are rotated up and down the neck.
Next using triangular sweeping the jaw will be supported with one hand and the the other will be stroked across the chest to the other shoulder. This is the alternated.
Next is percussion (tapping movements) which are done along the jaw line. A gentle pulling movement is then used lpsn the eyebrows drawing them up to the hairline. Tapping is also done along the eye area.
The facial will be finished with Superficial Effluerage over the shoulder area again.
Once the facial is over (this should have taken roughly 20 minutes) the massage medium is removed with with damp cotton wool and a toner is used.
A facial mask will now follow. This will have a deep cleansing, toning and nourishing effect on the clients skin. Using a clay mask will ensure a mix of ingredients, calamine or magnesium carbonate and rose water will be a good combination for dry skin. This will be applied in a thin layer with a sterilised spatula making sure the nostrils, eyebrows and hairline is kept clear and then left to dry for around ten to twenty minutes.
Appropriate toner and moisturiser is applied and then the client will be offered a mirror so she can check her complexion and her skins appearance.
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The client will then be given follow up advice to ensure the long term benefits of the treatment.
1. The client should avoid touching the skin as this can make the skin dirty.
2. The client should cleanse, tone and moisturise twice a day to keep the skin clean.
3. A good moisturiser should be used under make up especially having dry skin. This also creates a barrier between the make up and skin to stop pores from clogging. 
4. Make up should not be applied for at least 12 hours. This is to stop the skin from clogging.
5. The skin should be left for 12 hours and not be cleansed to allow time for the skin to relax.
6. Protect the skin from the sun as this can dry it out.
7. Eat plenty of fruit and vegetables and drink lots of water to improve the skins condition.
											

v. State five points of advice for a client to improve her skin conditions: 

Five points of advice I would give the client are;
1. Drink plenty of water (6 - 8 glasses a day recommended) and eat health food such as fruit and vegetables as this will improve the condition of the skin.
2. Protect the skin in the sun (using SPF products) as the sun can dry out the skin.
3. Do not touch or squeeze blackheads and spots as this can cause damage to the skin but also spread infection.
4. Have a facial once a month. This is because it takes about a month for the skin to renew its layers.
5. Avoid touching the skin if possible. This can make the skin dirty which leads to clogged pores and blemishes.
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vi. 'A client did not enjoy her facial' what could be the possible reasons behind this?
vii. 
There are a few possible reasons that the client may not have enjoyed the facial.
If the client is not informed with the information of what you are doing throughout the facial it may be uncomfortable for them. It is important to keep them informed.
The client needs to be comfortable and relaxed in a comfortable environment. Giving the massage should be a quiet and soothing time for the client.
Ensuring the correct amount of massage medium is used is essential as it could end up running down the clients face if it's too much which will be unpleasant for the client.


viii. What is the most suitable mask for a greasy skin type?
ix. 
The most suitable mask for greasy skin would be either a Clay Mask made with Sulphur and mixed with distilled water or a thermal mask that warms on contact with the skin. This in turn will open the pores for a good deep cleanse, when it cools it will force the pores to constrict tightly making it a good choice for greasy skin.
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Q.3 If you are going to apply warm oil mask treatment to your client with dehydrated skin, how long should it take and what is the procedure for application?

To use a warm oil mask it needs to be applied with a well soaked gauze. Ensure eye pads are placed over the eyes. The gauze is then placed over the face and the neck. This should then be left on the clients face for around 10-20 minutes. Eye pads are then removed and the skin toned and moisturised. The client should then be allowed to check her complexion and the appearance of her skin in the mirror.
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