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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Give short answers for the following questions:
I. What does a promotional activity aim at?
The main aim of promotion is to ensure that customers are aware of the existence and positioning of products. Promotion is also used to persuade customers that the product is better than competing products and to remind customers about why they may want to buy.

II. What does ‘GTA’ stand for? And what is its role in tourism marketing?
GTA stand for Global Travel Attractions.  The GTA play a vital role in shaping and keeping up the total tourism product to reach marketing goals, its promotional job is to portray the destination in an overall way, away that differentiates it for the competition. GTA promote the dream and sell packages.

III. What is advertising and how is it different from marketing?
Advertising is a form of communication used to promote or sell something, usually a business’s product. The difference between the two is that Advertising is a single component of the marketing process. It's the part that involves getting the word out concerning your business, product, or the services you are offering, while marketing is a mix of business activities intended to bring together buyers and sellers for the mutually advantageous exchange or transfer of products.

IV. When preparing promotional materials, which points should be kept in mind?
· what are the goals
· what is being said and to whom
· who are the target audience

V. What is collateral material and which types of items are included in it?
Collateral materials are those small items that are being given to tourists as giveaways, and it carries the GTA’s logo on them. Such items involve lighters, pens, writing cases, credit card wallets and post cards.

VI. Which type of information is contained in the travel agent’s manual?
Travel agent’s manual contains information about inbound tour operators, hotels, travel agencies, tourist attractions, restaurants, sporting and recreational facilities, and entertainment facilities.

You are a tour operator and you are organizing inbound tours. You want to run a campaign for the summer season. Produce a detailed report about your plans- including, but not limited to the promotional material used, different types of packages available, and how the marketing campaign will be run.

Plan
I want to draw in tourists from overseas to Okavango Delta situated 60 km from Maun Botswana, during their stay here, I’m going to take them to several tours including and surrounding Okavango Delta. As a tour operator we are going to provide services like airport pick up, hotel booking and check in. we also have entertainment facilities.

Marketing Strategy
As a tour operator we are going to use the following promotional materials:
Television- we are going to use television so that the advertisement can reach a wide range of destinations at the same time and very fast.

Videos- we are going to use this kind of marketing to promote the destination, with city maps and routes to the destination. And we also go to add videos of the hotels and affected facilities.

Radio- we also going to make an advert clip that will be playing on air in three radio stations in the destination country and also three radio stations in targeted countries in overseas.

The cheaper and easier way to Travel to Okavango delta, Botswana. 
We are one of the premier Okavango delta tours operators and travel agents here in Maun. Let us be your guide for ALL your travel needs. We offer comprehensive delta tours packages tours as well as tours to the surrounding districts. These include:  lake Ngami, sedudu Islands, Boteti Island, and tsodilo hill as well as many others – just drop us an EMAIL for further details. We also provide hotels booking airport pick up as well as advice on the best places to stay. In addition to these excursions we also provide a comprehensive tour packages. These include trips of adventure tours, Maun kayaking tours, and sightseeing tours, We also provide packages tours of xaxaba, boteti hill, James Bond Island, kobokwe cave and the Jonah islands and the entire North west region. It’s our goal to make your holiday in Maun as memorable as possible. Choose us for all your travel needs to Okavango Delta , Botswana
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