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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
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I. Non-financial sources of evidence range from interviews, handwriting analysis and document examination to the physiological traits of the fraudster. Physiological traits refer to the fraudster`s behaviuor, expressions, or any communication that indicates the fraudster`s involvement in the crime.
II. The importance of body language in the interviewing procedure is that humans reveal much more through their body language than through their words, especially when they are under stress therefore, an interviewer should always observe gestures and nonverbal behavior
III. The SCAN (scientific content analysis) used as an investigative technique by working similarly to statement analysis.	Scientific content analysis like statement analysis is aimed at detecting deception rather than determining truthfulness. SCAN looks for a shift in pronouns and gaps in the narrative which indicate deception.
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iv.
[bookmark: _GoBack]Visual accessing cues (SCAN) refers to the language of the eyes and the principles related to it.Eye movement cues and interpretations are only applicable to the right handed people therefore it is important to know whether the interviewee is right handed or left handed in order to interpret the cues correctly and to avoid interpreting truthful responses as deceitful.
v.These include the following:
· Interpersonal interactions e.g. a person may shake his head and say “yes’ after making point, these are inconsistent gestures.
· Emotional status. A deceitful person will usually avoid touching the person investigating or questioning him/her.
· Verbal content e.g. reflecting questions in the answer immediately after the questions have been asked. Question “Did you write a cheque to yourself?” Answer  “No I did not write a cheque  to myself”
· How comments are framed.                                                                                                             
· Psychological frames.
2    There is a difference between asking questions during an audit and during a fraud investigation in order to ask effective questions during a fraud investigation, it is important to use best practices for interview technigues.According to the founder of the Association of Certified fraud Examiners (ACFE) Joe Well “the best clues usually do not come from the books but from the people who work with them. Questions asked during an interview might fall into any of the following categories :(i)Introductory (ii) Informational (iii)Assessment(iv) Closing (v) Admission seeking. According to the most expert Open ended questions are much more effective than simple “yes’ or “no’ Questions one of the risks associated with interviews during fraud investigation is that the interviewer may not be trained or experienced in employing best practices for interviews or worse, may not be familiar with the legal protocol of carrying out interviews.
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3 The interviewing procedure for a financial sophisticated victim is:
· Prepare yourself
· Think before you interview
· Set the tone
· Look for non-verbal behavior
· Ask your questions in flow
· Be direct to the point
· Do more listening than talking
· Take your time
· Verify the evidence 
· Get in writing.
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