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[bookmark: _GoBack]Discuss the importance of customer services in an organization.

(Good) customer service is extremely important for organizations that want to stay profitable. 

Attracting new customers is very expensive but retaining existing customers is much cheaper. One of the ways you retain customers is by providing them with everything they need so there is no reason for them to contact your organization. Since that is very hard to do, providing good customer service is the next best thing.

Customers who feel ignored, can't get hold of anyone in the organization or received sub-par customer service will take their business elsewhere, while voicing their complaints on social media. This means your organization will lose that customer, others who are friends with the customer, and some potential future customers, greatly increasing your customer acquisition costs.

Customers who are satisfied with the level of support provided are more likely to tell others, helping to reduce your customer acquisition costs.
A lack of customer service is, in the words of a former employer, "a going out of business strategy." A client of mine stated that he screened new employees by those who had a "servant's heart." Stop focusing on the money. Focus on the service, and the money will follow... Never the other way around.
