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Marking Criteria:
We expect the learners to write minimum one well-expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Answer to Q1: Short questions: I

There are many nonfinancial sources of potential evidence in a fraud investigation. One of those key areas is people: interviews, casual conversations, and physical cues of deception or guilt. There has been a lot written about these physiological aspects, or profile, of fraudsters.

Answer to Q1: Short questions: II

A person’s body movements usually indicate emotions he is experiencing through adapters or symptoms. Generally, the person is not aware that she is exhibiting body language at the time. The body behaviors could be certain movements, pitch of the voice, speed of talking, crossing legs or arms, or other body movements.

Body language varies depending on the individual. Therefore body language is fraught with circumstances that cause it to be unreliable as a means to detect deception consistently, and it is inadmissible in court.

Answer to Q1: Short questions: III

Scientific content analysis (SCAN) is a technique that is similar to statement analysis. Like statement analysis, SCAN does not try to look for the truthfulness of the facts but rather the reflection of deception in the way statements are made.

SCAN, like statement analysis, looks for a shift in the use of pronouns. It also looks for gaps in the narrative, which portray deception. The ‘‘I don’t remember’’ phrase often is an attempt to conceal something. A change in tense also indicates a strong emotional response to the context. There are a number of other cues that expert in SCAN use.

Answer to Q1: Short questions: IV

Experts believe the eyes are the most communicative part of the human body. The eyes do have a language and the principles that follow are referred to as visual accessing cues (VAC).

Eye principles include the following:
· Eye movements
· Eye blinking

According to experts such as Don Rabon, when interviewees are asked questions for which they need to recall something to respond, the eyes give away whether the mental process is deceptive or truthful. For example: Eyes to the left and up. Retrieving visual images from the past—‘‘What color was your first car?’’ Eyes to the left toward the ear. Retrieving auditory memories, remembering a sound—‘‘What was your ring tone on your first cell phone?’’

Under stress, a person usually blinks considerably more than normal, and typically faster than normal.

Answer to Q1: Short questions: V

These cues are as follows:
· Interpersonal interactions. Shakes head ‘‘yes’’ after the point is made, inconsistent gestures
· Emotional states. Deceitful people tend to avoid touching the person questioning them
· Verbal content. Reflects question back as the answer immediately after the question; ‘‘Did you write a check to yourself?’’ ‘‘No, I didn’t write a check to myself.’’
· How comments are made. Disassociating people, events, and so on by replacing the pronoun—‘‘the equipment’’ versus ‘‘my equipment.’’
· Psychological frames. Deceitful statements almost always omit what went wrong in describing events, except concerning delays or cancellations.

Answer to Q2:

Types of questions being asked during a fraud investigation can be as follows:

· Provide evidence during interview
The evidence can be in the form of expense reports, emails, electronic files and any other relevant evidence accessible for reference purposes.
· Background questions
During the investigation interview, try to include basic background questions to test the interviewee’s reaction.
· Ask for clarification
In case, there are confusing facts in the investigation; it is advisable to get statements clearly to be able to understand the interviewee’s fraud story.
Questions should be structured like the following questions in most investigatory interviews:
· The company has reason(s) to suspect you are part of the recent fraud. Tell me why you think most employees mention you?
This question is asked to the person who is being suspected of committing the fraud.
· How did you know person X was among the fraudsters or involved in the fraud scheme? (Eyewitness, rumour mill, hearsay or any other source.
This question is asked to the witness to state their source of information.
· If the fraud is true, how will you plead or explain your strategy to prove your innocence?
The suspect is given an opportunity to tell what they know.
· What was your action since the incident occurred or what steps did you take to stop the fraud from happening?

The top management is given a chance to explain to the action taken.
· Who else was involved in this act?
The investigator can ask this question to all the interviewees during the investigation interview.

If an external/Internal auditor detects fraud, it is his responsibility to bring it to the management's attention and consider withdrawing from the engagement if management does not take appropriate actions. The questions asked by the auditors will differ from the above example of questions being asked by the fraud investigator in the sense that ultimately it will end up to Management. The ultimate goal of the fraud investigator is to bring evidence to prove or disprove fraud in a Court of Law. The questions being asked by the auditor is guided by his responsibility to Management whereas the questions being asked by the investigator is guided by gathering evidence to prove or disprove fraud in a Court of Law.

Answer to Q3:

In a financially sophisticated environment, there are financial transactions that, although, perfectly legal, seem somehow illegitimate. Financial crime interviews are all about details. Therefore, preparation is of paramount importance in the interview process.

Although there is no methodological difference when interviewing a financially sophisticated victim, a language barrier is an added aspect of such an interview.

The interview procedure can be as follows:

· Begin by studying the business operation that is the subject of the investigation
· Know the specific language that the victim speaks
· Examine industry specific questions and make detailed notes that allow for assessing the validity of the answers to questions during the interview
· Collect documents, well in advance, that will be required to be testified subsequently
· Interview with general information first and those with specific information last
· Build knowledge as you go
· Prepare an interview outline in advance

Understanding the language and reasoning of a financially sophisticated victim, will substantially reduce the communications barrier. Once this barrier is lessened, the interview becomes a matter of attention to details.
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