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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:
1.1 Procurement,or purchasing, inward transport or traffic, receiving, warehousing or stores, stock control, order picking, material handling, outward transport, physical distribution management, recycling, returns, and waste disposal, location, communication.
1.2 Cross-docking directs the supply and delivery, it arrives at receiving region and is transferred directly to a loading area
1.3 Logistics looks after the entire supply chain. This function is also termed as supply chain management.
1.4 Procurement or purchasing
1.5 The entire supply chain runs through communication and passing information regarding customer demands, products, need of material movement, stock levels, problems, timings, costs, and so on.
1.6 The arrangement of activities varies from organization to organization, the scale of logistics activities also depends upon scale of organization.
1.7 Logistics can justify the price of products by ensuing that it is readily available in the market, speedy delivery and shorter lead time.
2. Logistics is the backbone for any organization as without it no movement of material occurs, no production is achieved, no product is delivered and thus it leads to zero customer satisfaction. Therefore logistics are essencial for every organization.
3. Logistics is shifting to greener practice. Businesses use more energy efficient means of transport, control drain emission, recycle packaging, switch to environment friendly options of transport, boost recycling through reverse logistics, add security features to ships, expand brown-field sites, and so on.
· The transport costs will rise. Then they have to pay for expensive express deliveries of materials that production classify as urgent.
· Underestimated demand and planned production by marketing department and lack of communication between all departments.
· Improved forecast system by marketing department and set easy communication system between departments.
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