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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

1. Give short answers for the following questions: 
i. What are non-financial sources for evidence?

Non-financial sources of evidence range from interviews, handwriting analysis and document examination to the physiological traits of the fraudster. Physiological traits refer to the fraudster’s behaviour, expressions, or any communication that indicates the fraudster’s involvement in the crime. Non-financial sources of evidence also includes body language, eye language, and statement analysis.

ii. What is the importance of body language in the interviewing procedure?

Noting a fraudster’s or perpetrator’s or suspect’s body language during an interview process is very important as it gives important cues as to whether the person is lying or telling the truth or deceiving. The main purpose of the interview is to get the suspect to sign a written confession 
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which is also known as Admission-Seeking Interview. 
A person’s gestures and facial expressions are indicators of his/her emotions. Usually a person displaying these movements is unaware of them. Indicators of a person’s emotions include body language such as speed of talking, pitch of voice, crossing the arms or legs, and other such gestures. Certain anxiety-or stress-related gestures or movements may hint at deception during the interview. Such cues include stuttering, speech errors, hesitation, increased vocal pitch, excessive blinking, pupil dilation, touching the hands or the face excessively, shrugging the shoulders, etc. The feet will point in the direction in which the person wants to go, ankles on knees suggest stubbornness, and tilting the head indicates friendliness. Body language differs from person to person. Hence it is also important to identify the physiological traits of the suspect prior to an interview.

iii. How is the SCAN Analysis used as an investigative technique?

SCAN is the acronym of Scientific Content Analysis which is similar to statement analysis. SCAN is employed at detecting deception rather than determining truthfulness. It is cross-cultural, therefore makes it more applicable.
Fraudsters tend to deceive indirectly rather than tell blatant lies. This indirect deception involves hedging, leaving out critical facts, pretending to be forgetful or ignorant, using a choice of words that distances them from the event, etc. In order to avoid making damaging statements, deceitful people use “verbal trickery”. The investigator needs an unambiguous, truthful statement from the suspect in order for SCAN to be effective. SCAN looks for a shift in pronouns and gaps in the narrative, which indicate deception. Feigning ignorance (or simply saying “I do not know” often) is considered an attempt to conceal truthful facts, and a change in tense reflects a strong emotional response. SCAN uses numerous other techniques. SCAN is as effective as a polygraph test according to some 
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experts. It is important here to note that both polygraph tests and SCAN are investigative tools and they are not legally admissible evidence.

iv. What are visual assessing cues? How do eyes of the victim help the interviewer?

Visual assessing cues or VAC refers to the language of the eyes and the principles related to it.  Eyes are the most communicative part of the body as per experts. Eye movement cues and interpretations are only applicable to right-handed people. Therefore it is important to know whether the interviewee is left-handed or right-handed in order to interpret the cues correctly. When interviewees are asked a question that requires them to recall something, their eye movements betray whether the thought process is truthful or deceptive.
Blinking is also a part of eye language principles. When a person is under stress, he/she tends to blink faster and more frequently. Some other circumstances not associated with deception, such as being on TV or lack of sleep, also cause a person to blink faster or more often. Other eye language cues include gazing downward - which indicates guilt, defeat or submission; raising eyebrows -  indicates surprise, disbelief, frustration or uncertainty; raising one eyebrow with head tilted back - indicates arrogance or disdain; Dilation of pupils - indicates interest in something.

Eye language is a more reliable indicator of truthfulness.

v. In addition to body language, there are other cues which help to identify lies.’ What are these?

Apart from body language, other cues which help to identify lies are statement analysis and SCAN (already explained in question no. 1.iii).
Statement analysis is a technique in which deceitful statements made by an individual are identified and detected. According to Udo Undeutsch, a 
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German psychologist, ‘Statements that are the product of experience will contain characteristics that are generally absent from statements that are the product of imagination.’
Statement analysis examines a statement word by word. It assesses the truthfulness of a statement by analyzing the words used rather than focusing on whether the facts stated are truthful or not. A deceitful person subconsciously reveals the conflict and deception through their manner of communication. Statement analysis tries to identify cues and signs indicating that a person is trying to distance themselves from the stated facts. Special emphasis is given to pronouns like “I” and “we” where a shift in these words in the statements is considered a red flag. Similarly, the actual balance of a written statement is also considered a red flag. An honest person allocates same amount of time than the dishonest person to the facts preceding an event, the event itself, and the facts after the event. Statement analysis is applicable to written statements, audio-recorded statements, or videotaped statements.

2. ‘Asking questions in an audit is different from asking questions in fraud investigation.’ Discuss this.

Questions asked in an audit are more structured in the form of a questionnaire whereas questions asked in fraud investigation are not structured usually taking their natural course during the questioning process. 
In order to ask effective questions during a fraud investigation, it is important to use best practices for interview techniques. Contrary to common perception, an interviewer’s best approach is not to write down questions that he/she needs to ask the interviewee. Rather, it is much better to write down the key points and let the conversation take a natural course. A fraudster may even manage to catch sight of the written questions beforehand and prepare him/herself to answer them, therefore, this approach is best avoided. 
According to the founder of the Association of Certified Fraud Examiners (ACFE), Joe Wells, ‘‘the best clues usually don’t come from the books but 
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from the people who work with them.’’ Questions asked during an interview  fall into any of the following categories: (a) introductory, (b) informational, (c) assessment, (d) closing, (e) admission-seeking.
Experts are of the view that open-ended questions are much more effective than simple “yes” or “no” questions.

3. [bookmark: _GoBack]Discuss the interviewing procedure for a financially sophisticated victim.

Interviewing procedure for a financially sophisticated victim involves a mix of identifying key points, employing best practices, body language, and eye language. The ultimate goal of the interview should be to get in writing of the facts of the case from the victim. A financially sophisticated victim may be quite familiar with the financial jargon and financial literature. Therefore, it should be easy for the interviewer to ask more direct questions rather than explaining the questions. Questions must be asked in a flow. More listening is to be done than talking. During the process of the interview gather as much evidence as possible by noticing non-verbal clues and try and make a legally viable case of the fraud.
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