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The Tourism Products and Services
1. Tangible services differentiate from intangible services as they can be measured , appraised required to meet certain minimum standards.

Tangible services: Infrastructure,Superstructure.
Intangible services : The feeling of welcome, friendliness.


2. Tourism Product is a group of components or elements such as Tangible elements, Intangible elements, Infrastructure, Superstructure, Hospitality, friendliness, Atmosphere brought together in a bundle to satisfy the consumer's need.

3. Infrastructure includes electricity, roads, sewerage system.
Superstructure includes restaurants, hotels, accommodation units.

4. Cluster Concept in Tourism is main product which comprises accommodation, recreational amenities, eateries along with the tourist attractions combined with the marginal product  ( leisure, historic, amusement, shopping ) to give the perfect destination.

5. Resort complexes are  Incorporated Resort centres, which are All inclusive type  built in ample amount of lands to minimise the infrastructural needs which confine the visitors in one location with sustaining and matching facilities and services in an organised and synchronized way.For example : Cancun in Mexico, Nusa Dua in Bali.




 
