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Question 1

I. How does the interviewing help the financial crime investigator on his work?

 The interview help the financial crime investigator to acquire require information.

II. What is the first stage in planning the interview?

Who?

III. Which type of interviewees could be considered when investigating financial crime?
· Clientele
· Victims
· Contractor and sales person
· Partners
· Colleagues ,including boss and assistants.
· Relatives
· Lawyers
· Banker and stock brokers
· Accountant, Regulator, including SEC, 
· Industry leader and group representative
· Competitors

IV. Why it is important to record the interview?

The recording of interview is very much important because the is no room of he said when accurate of interview exist.The recording can protect the investigator Accusations you made threats or offered promise to a suspect to force him to confess are much easier to disprove when a review of tape shown otherwise.
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Recording also protect witness.with an accurate recordings, there is no ambiguilty about what was said. This can be important to the witness because it provides him the comforts that you will not twist his words in to something they are not.

Recordings dont forget. Tape recordings are generally much stronger than the average investigators s memory, even they can though the can get misplace, destroyed or, in rare cases, altered. When cases pile up and dozens of witnesses run into each other, there is no better memory clarifier than the actual tape of the interview.reviewing interview tape will greatly enhance your collection of critical detail when the time come for report writing and trail reparation, and it will also lower the possibility that you will mistakenly include or exclude some relevant details.

V. What is the importance of the place where the interview is to be conducted?

The importance of the place where the interview is to be conducted is the comfortableness of the role that witness is playing. Witness and suspects will be differ comfortably on place where the interview is to be conducted.
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Question 2

Discuss in details the stage involved in interview planning procedure?

Who?
The investigator should determine the interviewee. The interview will not take place without this discussions. While preparing the list of potential interview subjects the investigator should keep in mind that there are relatively eyewitnesses in financial crime. There are two reason for this:

· Firstly financial crime are base on variety of frauds. Fraud is the secret crime involving cover-up and concealment. On other hand non-financial crime often involve offense towards specific individuals. Murder, Robbery, Assault, and even burglary involve witnesses who can ideally provide a description of suspect and detailed description of what happened. The confidentiality with which fraudsters layer their crime is designed to avoid eyewitness interpretation.
· Secondly, the extent to which an individual may witness the distinct act by the suspect will most likely regarded as anything by routine business activity.he witness s inability to identify unusual behaviour results from the fact that successful fraudsters attempt to mimic the patterns and activities of the legitimate business as closely as possible. When successful, the fraudster activities cannot be differentiated from routine daily operations even by a well-train observer.
However , external auditor, Accountants, Banking employees, (including cashier and branch manager)debt and loan banker, and business consultants could also be potential witnesses and should not be ignored. Any individual or firm may have information how the business is running, or should be running is the potential source of information. Whenever you prepare the list of potential interviewees always include both current and former employees. Some investigator do in fact forget to interview former employees and relatives of the suspects. The true professional always remember to include former employees in their list of potential candidate. Former boss, co-worker, and significant other can often provide very 
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Detailed Information without fear of ruining their relationship with your suspect.

While interviewing former associate and colleagues of your suspect, keep in mind that they often have hatred towards the suspect due to which they might tend to either exaggerate or create the information they think you want to hear. While current contacts can be just as misleading,  you should naturally seek some justification of negative statement about you suspect.

What?

Once the investigator has determined who should be interviewed, he/she should give considerable thought to what information the witness is likely to have or able to provide, although figuring out who to interview  and what they likely to know is a reflexive process.

Most investigator,  especially those are new in financial crime investigation, think about witnesses knowledge in term of actual observation of the act in question. While that  will be great, the nature of financial crime make that unlikely. Instead, you must condition yourself to think in terms of other area f your cases in which the witness might be able to fill in gaps.

Witness who are quite distance from the actual crime might have the best information. The banker and stock broker might have valuable information with reference to where money went. We have discussed the value of following and tracing the money several times because most financial criminals they will put that money somewhere, and who can know better about this than the suspect  local banker. In spite of the strict restriction imposed on financial institution regarding information disclosure there are often piece of information you can gather that you will help to tract down source of funds, expenditure of funds, or motive of the theft.
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Thinking about what in advance is helps you to organize you interview. You should recognize potential documents the witness may have access to, and what information they may able to supply. When your dealing with witnesses who have access to financial information, you can prepare analytical questions and obtain things such as subpoenas or pursue other legal process in advance. If you initiate an interview without thinking about what, you have to terminate or reschedule it.

Why?

Why is connect both to who and what. Why you need to interview this particular witness; is closely related to who are they, and what information they have. In fact, you can answer the question of why hey important, by figuring out what they are likely to offer to case. Part of why must incorporated in why now? To decide why the witness must be interviewed consider the order in which your moving through the list. Interviews with some witnesses are more important in providing fine points, while other will be valuable of background information. The account payable clerk might be able to reveal actual detail about individual transaction, while the Accountants, Banker, and Stock broker might give you the bigger picture perspective. Both points are not always in the same order but are equally important.

When?

Deciding when to interview the particular suspect involves more than just deciding in what order you will interview them. Discuss why why now, means the planning concern for all witness. Additionally, you must consider when you should interview  the suspect in relation to thing such as time of the day. When is the perfect o interview? The answer is.never. consider the CFO, his scheduled will be very tight indeed.
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Iikewise, a stock broker and banker can be expected to be relative flexible during certain times of the day and week only. Accountant, are busy usually unavailable between the month of December and may for obvious reasons. Working around your witnesses schedule is the best time for him/her.

Where?
Where you choose to conduct you interview is also very important, you have several options, such as your witness s place of business, his home, his office, your office, or some neutral forum, each will have advantage and disadvantage. Home field advantage might be important. Additionally, the role that the witness played in the crime may influence how comfortable you want he to feel. Suspect are those who might become suspects, are likely to be most comfortable at their place as well. Additional witnesses, as non- party banker,broker , and professional are likely to be most comfortable in their offices or in the neutral forum. However, you may not want the suspect or potential suspect to too comfortable.

It this common investigator to manipulate the pressure placed on a suspect in order to to reduce resistance to confession. The proper setting can help to manipulate the psychological pressure. Although some me ague against this practices, it is quit common and can be quite effective when not abused. One very powerful tool to manipulate the pressure is taking the suspect out of his place bring him into yours. Whether is your office, or attorney s office, or a police station, the pressure place for the witness is likely to be greater.

How?
You must also think how your going to conducted the interview, in terms of logistics this are three out of several available option:
· Audio recording
· Video recording
· Stenographic recording
All three option are quite acceptable. Every interview should be recorded for a number Of reason.
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Recording protect the investigator . The is no room for he said , when an accurate recording of interview are exists. Accusation that you made threats or offered promise to a suspect to force him to confess are much easier to disprove when a review of tape showns otherwise.

Among video and audio recordings, video recording is usually preferable. The ability to watch the expression and body language of the investigator, suspect or witness an disapprove any doubts that the interview environment was very forced or intimidating even though the audiotape captures identical audio information that the videotape does. The saying, is not what we said, but how you said it, offers testimony to the fact that nonverbal, communication is the very powerful tool. Your proximity to the suspect and physical barriers, or lack of them, are all point of particular importance the attorney argueing against the voluntariness of a state. Likewise, the first smashed on the table, a dropped book, and other loud noise sound like forceful beating when heard without a video image.

Recording also protected the witness, with the accurate recording , there is no ambiguilty about what was said. This can be important to the witness because it provide the comfort that will not twist his words into something they are not. When confronted with a witness, explain the value of the tape from his point view is often enough to overcome his hesitation.   

Recording doń t forget, tape recording are generally much stronger t the average, investigator s memory even thought the can get misplace, destroyed, in rare cases, altered. When cases pile up and dozens of witnesses statement run to each other, there is no better memory clarifier than the actual tape of the interview. Review interview tape will enhance your recollection of critical detail when the time come for report writing and trail preparation , and it will also lower the possibilities that you will mistakenly  include or exclude relevant details.
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Question 3

What is the cognitive interview?  Which techniques are use on this interviewing type?

It is the new approach to questioning provided a revolution in interview techniques and it was base on the concept know as structured interview (IS) . The cognitive interview expanded the IS pattern and added the number the strategies designed to enhance the efficiency of witness recall. 

· It is hypothesized that remembered (referred to as encoded) information is stored in record or distinct units containing event relevant data.
· It is believed that the information about context or the environment n which the event was recorded s part of this description of information
· This record are indexed y heading and may be searched using descriptions until the marching record is found.
· The restoration of the context or recreation of the environment therefore, aid the individual in accessing the descriptive information and records.
· It is speculated that instead distinct unit , or memories are comprise of network of associations. It is possible to access the memories from several different places.
· T may be possible to generate recall of an event by shifting the sequential order, for example, starting the middle of end of the event and then going back.
· The last model integrated into the cognitive interview is know as the schema theory.
· The cognitive interview has achieve the statistical success and it is increases correctly and remembered fact as much as 45 % over non cognitive interview layout.
· The cognitive interview is fundamental as systematic approach to enhance witness recall of event of information.
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It consist of three phases. Phase one entails free report, phase two is questioning and phase three is known as second retrieval or recovery.

During phase one the interviewer transfers emotional control of the interview to the witness. The witness is encourage to do the majority of the talking n this reporting of phase. This may be accomplished through the use of open-ended question that allow the witness to set the pace of the interview. It is important to this point that the interviewer avoid interrupting witness s narrative by prudently timing his comments  and any essential question

During phase two, the interviewer an begin basic questioning  which is base on the witness s recollection of the events. This form of questioning is differs markedly from the standard police interview  which the interviewer approaches interview with a specific, scrip-like list of questions.

In phase three, the witness is directed to make a second attempt to recover the information after the interviewer s basic information have been covered. While proceeding through all three phases  this model the interviewer should deploy several cognitive techniques that will help to jog the witness s memory.
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