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The Work Place Environment

1. Multiple Choice Questions: (5)
i. The Beauty Industry has achieved a great reputation because of, which of the following:
a. excellent training and high standards

ii. The knowledge and skills required in the Beauty Industry are:
b. numerous and broad

iii. To avoid bad breath being passed to a client:
c. regular brushing, mouth sprays, mints, and breath fresheners are highly recommended.

iv. In a beauty salon, if your hair is below shoulder - length:
c. It should be tied up.

v. Sanitation is:
a. cleaning and washing

vi. The process of disinfecting reduces the number of germs and bacteria to a level:
a. that is less harmful to health.

vii. A bead steriliser is an electrical unit which contains which of the following:
b. glass beads
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viii. After using on a client, creams and oils should be:
c. Thrown away

ix. Hot air oven heats to
a. 150- 180 C

x. Heat sterilisation method is suitable for tools, such as:
b. tweezers and scissors


2. Short Questions: (21)
(All questions carry equal marks)
i. When would you need to wear protective clothing? Why?

Chemicals that are used in a salon can generally be harmful if they are not used correctly. To enable beauty therapists to work safely, they must use protective clothes including the following:
 Gloves protect hands from all kinds of chemicals. Wearing gloves while
performing services such as waxing can prevent the danger of cross infections.
 Aprons protect clothing from spillages and chemicals.

ii. What is the purpose for maintaining health and safety policy for a salon?

The employer is responsible for providing a safe environment to their staff. Additionally, it is the duty of the employees to abide by workplace policies so that the salon remains a safe and healthy place to work. 
  Ensure that they do not do anything to place themselves or others at any kind of risk, such as running or jumping in the salon.
 Ensure that they do not place themselves or others in any kind of danger due to lack of response to a risky situation.

iii. How would you lift a large box from the floor to place it on the shelf?

Lifting heavy objects while in an inappropriate posture can cause back aches, which can make it quite difficult to work in a salon. By following some simple rules to lift objects carefully, such issues can be avoided.
 Instead of bending the back, bend knees.
 To lift heavy objects, using both hands in advisable.
 To stand up, it is wise to use the leg muscles.

iv. What are the three ways to make sure that the work environment is clean and germ -free?

1. Sanitation
Sanitation means washing and cleaning to remove dust; however, it does not get rid of all existing microorganisms such as viruses, bacteria, protozoa and fungi. It is advisable to use liquid soap to sanitise hands and paper towel to dry them. 
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Sanitising all equipment and tools before sterilising them is essential.
                                                                                                  
2. Disinfecting
For objects which cannot be sterilised, the best strategy is to place them in any chemical disinfectant solution, such as gutaraldehyde or quaternary ammonium compounds. Wipe all surfaces, trolleys and equipment with a good disinfectant solution to reduce bacteria and germs to a level which is not very harmful for health.

3. Sterilisation
Sterilisation is a method of cleaning that kills bacteria and germs through the use of various methods such as dry heat sterilisation, heat sterilisation, steam sterilisation and ultraviolet sterilisation.

v. What are the effective sterilisation methods to prevent cross-infection and secondary infections?

Sterilisation is a method of cleaning that kills bacteria and germs through the use of various methods such as dry heat sterilisation, heat sterilisation, steam sterilisation and ultraviolet sterilisation.

a. Dry heat sterilisation takes place in a small oven called a hot air oven with temperatures up to 150-180°C.

b. Heat sterilisation takes place in a small unit called a bead steriliser, which is heated electrically. The unit comprises glass beads that transfer heat to the items placed in direct contact with the beads. Heat sterilisation is appropriate for tools such 
as scissors and tweezers.

c. Steam sterilisation takes place in a device called an autoclave, which looks like a pressure cooker. When water is boiled within the autoclave, the temperature ranges between 121-134°C.

d. Ultraviolet sterilisation occurs inside an ultraviolet cabinet in which a quartz mercury vapour lamp is used to destroy micro-organisms.

vi. What is the importance of personal appearance for a beauty therapist and why?

A beauty therapist working in a salon is expected to maintain good personal appearance, as each beautician is their own most effective advertisement. To stay healthy and fit, a well-balanced diet that includes foods from each group, such as carbohydrates, proteins, fats, minerals and vitamins, is extremely important. Sufficient sleep and consistent, regular exercise also make significant contributions towards maintaining good health. Hair is another very vital part of a well-groomed individual’s appearance. A beauty therapist’s hair should always be clean and look very tidy.

vii. Why is personal hygiene so important for a beauty therapist?
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Maintaining high standards for personal hygiene is extremely important for beauty 
therapists, as they work in close proximity with several people during a regular work day. Using mouth sprays, brushing teeth regularly and using breath fresheners and mints are recommended highly to avoid passing bad breath to clients.

3. Briefly describe how your skin and make up should look so that a client is not put
off, but feels confident that she is getting treatment from a person who knows what she is doing? (04)

Beauty therapists use their expertise and knowledge to provide therapeutic treatments to their clients that aim to enhance the condition of their body and face, to make them feel de-stressed and relaxed, thus improving their confidence levels. It is mandatory for a beauty therapist to be well maintained and hygienically groomed to be able to give her client confidence along with a feel good sensation. If the therapist smells good, has a clean and clear skin, with a subtle make up, appropriate hair-do and well manicured hands, it will instil high level of confidence within the client that she is in safe and experienced hands!
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