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1). Multiple choice Questions:

i. A good massage has continuity, rhythm, and the correct:
a. depth in it

ii. Manual massage improves the condition of the skin and also, promotes which of the following:
b. relaxation

iii. Superficial effleurage is performed:
c. at the beginning and end of the treatment

iv. Deep effleurage is the same type of movement as superficial but with:
b. more pressure

v. Vibrations are performed by a rapid contraction and relaxation of the:
b. therapist’s arm

vi. Peel off masks are not suitable for:
c. greasy and highly sensitive skin

vii. Natural masks are rich in which of the following:
b. vitamins and minerals.
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viii. Bananas soften the skin and are used for:
b. sensitive skin

ix. After mask treatment make - up should not be applied for:
a. 12 hours

x. The increased production of sebum:
a. helps to protect the skin

2. Subjective Questions:

i. How important it is to use the correct products for the skin type?

Ans - The first responsibility as an aesthetician is determining your client’s skin type and possible skin conditions. These two factors will determine what products and treatment series are best suited for their individual needs and what home care products you, the skin care professional, should recommend. Aestheticians are meant to use their knowledge and make an educated guess about what is going on beneath the surface of the skin and how the lower/non-visible layers of the skin are functioning. Unfortunately, many clients use the absolute wrong products for their skin type and that result in more problematic conditions.                                  Specific product ranges are available for different skin types so as to ensure maximum benefit to the skin. Manufacturers of skin care products classify skin by type. Each skin type has its own needs, and choosing products designed for the appropriate type can help bring the skin closer to its healthy ideal.
Most products intended for dry, normal, oily, or combination skin refer specifically to facial skin unless the product's packaging mentions otherwise. Someone with an oily complexion above the neck could have dry skin on the legs and feet. So its important to look for the skin care product that matches the skin type of the area it is meant to cleanse, tone, or moisturize.
ii. How can you ensure that the client will be relaxed during the facial treatment?
Ans - A massage treatment is like meditation for the client and therapist both, which is why it should be a soothing and quiet time for both. Every time you give a client a facial, you want it to be the best facial of their life! Creating a great facial experience for your clients will increase the chances of them rebooking with you once the service is complete, which is the lifeblood of your esthetician business. Here are 4 tips on how you can provide the perfect facial service to all your clients:
Relaxing Room – Your clients should be completely relaxed throughout their entire service. This starts from the moment they walk into your treatment room. Create a
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 soothing atmosphere by having everything super clean and organized in your room. You can also use soft music, comfortable furniture, and essential oils to provide a perfect ambiance for your clients. When your room appeals to all five senses, you help create a positive and memorable first impression for your new clients.

Quality Equipment – Your treatment bed is the most important piece of equipment in your room. The bed should have a thick layer of soft padding that contours to your client’s body, as well as features like electric controls, adjustable height, and adjustable foot and headrest. You’ll want the rest of the equipment in your room to +be of high quality, too. This includes your steamer, magnifying lamp, high frequency unit, sterilizer, brushes, and waxing pot. You shouldn’t skimp on any of these! You will get the best results for your clients by featuring high quality esthetician equipment in your room. You need to able to accurately assess your clients’ skin, so during the treatment you can use products and techniques that are the right fit for their skin type or particular skin problem. You should communicate effectively with your clients at every phase of the facial. This means listening closely to what they want from the treatment, explaining step-by-step what you’re doing to their skin, and suggesting an at-home skin care regimen that will help maintain the benefits of their treatment.

Facial Massage – You can’t give your client a good facial without giving them a great facial massage! The face is full of nerve endings. Gently applying pressure and massaging these points will create the ultimate pampering experience for your clients. It will help them relax, and has many other benefits, too! A facial massage will stimulate blood flow to the skin, giving your clients a youthful, radiant glow. It can also release tension in the forehead, helping to relax tight and drawn muscles, and minimize lines and wrinkles.

iii. Briefly describe the following facial massage movements:

 Effluerage - Effleurage is a stroking movement that is used at the beginning of a massage. This movement can be of two kinds: superficial effleurage and deep effleurage.
Superficial Effleurage - Superficial effleurage is a soft flow of pressure used at the start and at the conclusion of most treatments.
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Deep Effleurage - Deep effleurage is a similar movement to the superficial 
movement, but involves more pressure. The pressure is not strong enough to make the client feel uncomfortable, yet it is sufficient to encourage relaxation of the muscles and for you to sense the tension knots.
The procedure helps the muscles to relax and stimulates the nerve endings. Medium massage is introduced to the skin for a calming and soothing effect.

 Petrissage - Petrissage comprises a series of movements during which tissues are lifted from the underlying structures and then compressed. This movement always comes after effleurage. The four different types of petrissage include: 
1. Rolling;
2. Wringing;
3. Kneading; and
4. Picking up.
Petrissage must be performed in an unhurried and rhythmic manner. The amount of pressure exerted has to be firm, yet light, to relax the aching muscles and help eliminate the exhausted muscles by removing lactic acid. This also results in removal of lymphatic acid and waste products.

 Percussion - Percussion is also called tapotement and is carried out in a brisk and stimulating way with tapping movements. Finger tips are used to generate very soft tapping movements that stimulate the skin. This improves the supply of blood that provides nourishment to the skin tissues and the stimulation increases the supply of blood. Percussion is the treatment used for the loose, crepey skin around the eyes or the jaws.

iv. Design a facial treatment, lasting for one hour, for client with very dry skin. Describe:
 The aim of the facial treatment - Dry skin may be one of the most common client complaints, especially when working with mature clients. The first step in addressing this problem is to differentiate between dryness and dehydration. It is important to separate these two issues initially in order to determine potential causes. Once this has been done, the whole picture can be evaluated to develop an effective treatment plan. There will often be overlap, and the two issues usually impact one another directly. Fortunately, there are a range of modalities available from traditional treatments to cutting-edge technologies to help comfort and treat both dry and dehydrated skin. This facial would aim to improve skin elasticity and moisture content of the face skin and protect the skin’s youthful properties as dry skin get’s ageing signs early than oily skin. It would help in delaying the visible ageing signs and gives the skin youthful texture with radiant glow.
A facial massage provides the following advantages to the skin:
 When dead cells on the skin are loosened and removed, the skin’s condition improves as younger, fresh cells are exposed.
 Muscles get more oxygenated blood and feel relaxed. The facial appearance becomes firmer when the strength and tone of the muscles is improved.
 Improved blood circulation in the face region makes it warmer, which is relaxing for stressed muscles.
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 Improved facial lymphatic drainage produces increased cellular activity and results in removal of toxins. This increases the production of sebum and keeps the skin supple and protected.
 The skin’s pores relax with the increased temperature, which also helps the massage product to be absorbed.
 Sensory nerves are stimulated or soothed. This is quite relaxing for the clients, some of whom may even drift off to sleep.

 Facial treatment products you are going to use – 
Healthy skin has a coating of a thin layer of natural lipids or fatty substances. They lock in moisture, leaving the skin soft, supple and smooth. Dry skin is caused by both external and internal factors. External factors include environmental factors like heat, humidity, sun light, pollution and dust that strip away these fatty oils, making skin dry. Dry skin is often noticeable and embarrassing. It makes one look old and dull.  The unique ingredients in skin products meant for dry skin help to regain the lost moisture.

The following lists are what you need to stop doing and what you need to start doing break the cycle of having dry, uncomfortable skin.

Stop drying and damaging skin’s surface by avoiding these things:
· Soaps (all kinds, and anything in bar form)
· Drying cleansers of any kind (only gentle, skin-softening cleansers allowed)
· Products with harsh or skin-aggravating ingredients (i.e. alcohol, peppermint, menthol, mint, citrus, eucalyptus, and all fragrance, whether natural or synthetic)
· Using extremely hot or cold water
· Soaking skin for lengthy periods of time in the tub or shower will breakdown skin (too much water is as problematic as too little water)
· Abrasive scrubs
The products that should be used on a client with dry skin - 
· Massage creams and serums that are filled to the brim with antioxidants, skin-replenishing ingredients, and skin-restoring ingredients. These are all the crucial elements skin needs to reconstitute itself, hold on to water, and feel supremely smooth and radiant. No one’s skin can be rehydrated without these indispensable substances that skin thrives on.

· Gently exfoliate: Helping skin to shed built-up surface layers of dead skin as it would if it was hydrated and healthy is a fundamental part of any skincare routine. Young skin can exfoliate dead skin all on its own but that change as we get older. The most non-irritating, gentlest way to do this is with a well-formulated alpha hydroxy acid (AHA) or beta hydroxy acid (BHA) leave-on exfoliant. These types of products imperceptibly reveal the hydrated, smoother, radiant skin that’s hiding underneath.
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· Use oil based masks and boosters that contain skin-nourishing plant oils (no fragrant oils) or hyaluronic acid. Many non-fragrant plant oils not only have skin-softening properties but they also can replenish skin with vital lipids and antioxidants. Hyaluronic acid is unique as it is a natural substance in skin that can hold 1000 times its weight in water. Because skin loses its natural hyaluronic acid content as we age, returning that ingredient can make a dramatic improvement in hydration.

When and how you will apply them – 
Ans – Facial Treatment is usually carried out after four to six weeks. The skin is cleansed thoroughly before providing the facial massage.

The Treatment
Step by Step Facial Massage Routine
1. Begin with effleurage movements using both hands simultaneously, starting at the chin and moving down any one side of the neck and going towards the shoulders. The movements should be repeated five times.
2. You must apply pressure on the chest and move towards the shoulders to work along the upper part of the back and then towards the spine.
3. After reaching the back of the neck or the spine, work upwards. Then stretch the neck gently.
4. Now begin below the chin while the base of your hands rests gently on the chin.
5. Begin working upwards over the cheeks, raising them quite firmly.
6. Use a firm lifting movement and finish on the forehead.
7. Use both hands to slide down from the forehead in the direction of the jaw line.
8. Perform petrissage movements by beginning with the chin and sliding down the side of the neck to move towards the shoulders.
9. Perform small circular movements across the chest.
10. Use circular movements and move upward on the neck’s sides.
11. Making a lose fist, rotate your knuckles upwards and downwards the neck area.
12.Complete the movements at the jaw and then start alternate triangular
sweeping movements.
13.While supporting the client’s jawline with the left hand, move your right hand
towards the shoulder. Now stroke across the chest towards the other shoulder.
14.Stroking the left hand over the chest, meet the right hand on the right
shoulder.
15. Bring the right hand to the jaw while the left hand remains on the shoulder.
16. Slide your left hand to the jaw.
17. Shift your right hand to the shoulder.
18.Twist and turn your fingers, starting from the index finger to the middle finger
and then lift the cheeks.
19. Perform a tapping movement along the jaw line.
20.Placing your thumbs at the chin’s centre and your index fingers below the
mandible, slide your thumbs over the chin firmly. Bringing your index fingers on
the chin, place your middle finger below the mandible and form a V shape. Move
along the jaw line towards the ear.
21.Place the knuckles over the cheeks and chin
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22.Placing the hands upside-down, with the fingers pointing downwards, work on
both sides of the face. Lift the face and join both hands over the forehead.
Divide them now.
23. Raise the client’s eyebrows towards the hairline with both hands.
24. Turn your hands sideways. Pull the forehead gently from the middle and smooth
out the temples. End with a little pressure on the temples with the fingers.
25. Sliding the hands towards the jaw line, pinch it with the forefingers and thumb.
26. Use index fingers to apply friction around the nostrils.
27. Use the index fingers to work up the nose. With the middle and index fingers,
move across the forehead gently and then move downwards.
28. Perform small pinching movements down the eyebrow lengths.
29. Use your finger pads to tap the eye area gently.
30. Perform circling movements around the inner and outer eye. Use your ring
finger to draw outer circles gently, and then three inner circles, finishing with a
slight pressure on the temples.
31.Conclude with superficial effleurage on the shoulder region, slowing gently as
you end the massage.

Remember:

It is important to use sufficient massage medium on the skin. Too little will make
hands sticky and movements will not have a flow. If the medium is too much, it will
run down the client’s face.

Steam can be given to the client only if she requires it, otherwise a good exfoliant, is capable of removing all the dead skin and blackheads. After the treatment, a face mask is applied that absorbs the excess grease on the skin. Finally, the face is cleansed by using damp cotton tissues and a moisturizer is applied.

 How long each stage will last – 

Ans – The complete procedure of a relaxing Facial Treatment take about one hour. Every movement must be performed six times, while the procedure must last for approximately 20 minutes.

The mask is generally left on the skin for approximately 10 to 20 minutes.

Aftercare advice – 

The beauty therapist should also offer follow-up advice to the client so that the long term advantages of the treatment can be enjoyed by her.
Follow up Advice Reason for that Advice
· Leave the skin alone for twelve hours. Do not cleanse the skin that night. Allow the skin time to relax.
· Do not apply makeup for twelve hours. Makeup can clog the skin.
· Don’t touch the skin. This may make skin dirty.
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· Advise the client to have a facial every month. The skin takes approximately one month to renew its layers.
· Advise the client to cleanse tone and moisturise the skin both in the morning and evening.
· To keep skin pores clean and soft.
· Wear a good moisturiser under the makeup. Protect the skin from getting clogged. 
· Drink a lot of water and eat healthy foods with sufficient quantities of fresh fruit and vegetables.
· Try not touch or squeeze spots or black heads. This can damage your skin.
           Protect your skin from the sun. Exposure to the sun can dry out the skin.

Start giving your skin the things it needs to stay hydrated and radiant:

· Wear sunscreen with an SPF 30 or greater 365 days of the year, rain or shine It only takes one minute of unprotected sun exposure to start chipping away at your skin’s surface stability. When skin is compromised from repeated, unprotected sun exposure, it slowly but surely makes it less able to hold moisture or feel smooth, to say nothing of the wrinkles and skin tone changes that develop.
· Use moisturizers and serums that are filled to the brim with antioxidants, skin-replenishing ingredients, and skin-restoring ingredients. These are all the crucial elements skin needs to reconstitute itself, hold on to water, and feel supremely smooth and radiant. No one’s skin can be rehydrated without these indispensable substances that skin thrives on.
· Gently exfoliate: Helping skin to shed built-up surface layers of dead skin as it would if it was hydrated and healthy is a fundamental part of any skincare routine. Young skin can exfoliate dead skin all on its own but that changes as we get older. The most non-irritating, gentlest way to do this is with a well-formulated alpha hydroxy acid (AHA) or beta hydroxy acid (BHA) leave-on exfoliant. These types of 
· products imperceptibly reveal the hydrated, smoother, radiant skin that’s hiding underneath.
· Use boosters that contain skin-nourishing plant oils (no fragrant oils) or hyaluronic acid. Many non-fragrant plant oils not only have skin-softening properties but they also can replenish skin with vital lipids and antioxidants. Hyaluronic acid is unique as it is a natural substance in skin that can hold 1000 times its weight in water. Because skin loses its natural hyaluronic acid content as we age, returning that ingredient can make a dramatic improvement in hydration.
· Don't forget your lips: Lips are the least capable of staying smooth and soft. Do not leave your lips naked, day or night. During the day, it’s essential to apply and reapply an emollient lipstick, gloss, or balm and during daylight hours, it needs to contain sunscreen!
· Constant exposure to dry environments, cold weather, or low-humidity air from heaters or air conditioners can also be problematic because they impair and degrade the skin's protective surface. Adding a humidifier to your home can make a world of difference!
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v. State five points of advice for a client to improve her skin condition

Advice on Improving Skin Condition

Ans - Clients should be advised about skincare routines and products to maintain and enhance their skin’s condition.
 The eye area must be cleansed only with appropriate eye makeup remover. Both eyes should be cleansed individually, while the eye tissue gets suitable support.
 The application must be performed outwards and upwards during the cleansing procedure.
 Exfoliants should be applied twice weekly for greasy skins and once per week for all other types.
 Face mask should be applied once or twice every week, based on the skin type.
 During massage movements, the skin should not be stretched unnecessarily.
 After applying toning lotion onto damp wool, the skin should be wiped gently using upward and outward strokes.
 The moisturiser should be applied in small dots on the chin, neck, forehead and nose. It can then be spread evenly with light outward and upward movements.
 Facial exercises should be performed regularly, a minimum of four times per week, to keep facial muscles well-toned.


vi. ‘A client did not enjoy her facial’ what could be the possible reasons behind this?
Ans - Most beauty therapists love nothing more than seeing a client smile at the end of an appointment, delighted with the services provided. Your everyday life as a beauty therapist will be filled with pleased clients, but they’re not the only kind of customers you’ll have. Even the best hair, makeup and skincare artists are faced with difficult, dissatisfied or even angry clients from time to time. While you can’t always prevent a client from feeling dissatisfied, you can save face and protect your reputation by knowing the right way to respond.

There could be many reasons for a client to not enjoy her facial some of which are listed below – 
· Too much waiting time before the treatment starts
· Inexperienced therapist
· Shabby and unclean therapy room / facial bed
· The pressure of the strokes was either too much or too less
· Lighting of the therapy room was harsh 
· Loud music rather than soothing salon music
· Unhygienic and uncongenial therapist 
· A.C was not working due to a power cut or the room temperature was too less making the client feel uncomfortable
· The products used for treatment was fake / insufficient / poor quality causing the client rash, allergy or skin irritation
· The therapists was too talkative and over suggestive ; the client could not 
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· relax during the treatment.

vii. What is the most suitable mask for a greasy skin?
Ans - Thermal Masks
Thermal masks comprise various minerals. These masks become warm when they
come in contact with skin and cause pores to become enlarged, thus they cleanse the skin. As the mask cools down it sets, making the pores slightly constricted. Thermal masks are appropriate for greasy skin types.

3. If you are going to apply warm oil mask treatment to your client with dehydrated skin, how long should it take and what should the procedure for application be?

Ans - Warm Oil Masks
Warm oil masks can be almond or olive oil. The oil is warmed and then gauze is soaked into it. The eyes are covered with eye-pads. The well-soaked gauze is then placed on the neck and face for approximately 10 to 20 minutes. Warm oil masks are appropriate for dehydrated or mature skins.
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