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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

· How does interviewing help the financial crime investigator in his work?
An interview is a conversation between two or more people where questions are asked by the interviewer to elicit facts or statements from the interviewee. 
The investigator’s job is to minimize or eliminate barriers to communication and open a clear channel. This helps the investigator with the information he needs to prosecute a criminal or retrieve lost money due to fraud or misappropriation of funds. 
Interviews also helps the investigator understand what happened (fraud or theft) and how it happened so controls can be introduced to stop it happening in future.
Lastly, it helps him build a case against the perpetrator by speaking to colleagues, ex-colleagues, spouses, bankers, partners and experts – though we have to be careful how we interview, where we interview and when we interview
· What is the first stage of planning the interview?

The first stage of an interview is to determine who to interview. There are usually very few witnesses in financial crimes because the crime is very secretive; and even when they are seen it looks like they are carrying out their normal day to day job.

There needs to be a bit of creativity and logic to determine who to interview as there is no set list to choose from. Though people with knowledge of the business and its operations are usually the best people to interview regardless of their proximity.
The list can include – bankers, accountants, lawyers, competitors, relatives, victims and co-workers

· Which type of interviewees could be considered when investigating financial crimes?

Typically the people to interview are those with knowledge of the business or operations of the business and they could include the following:

· Victim
· Lawyers
· Bankers – as they always know where the money is located.
· Accountants
· Relatives
· Spouses
· Competitors
· Neighbors
· Regulators
· Ex-colleagues 
· Current colleagues – though they may not be as helpful

· Why is it important to record the interview?
It is very important to record using a video recorder during an interview as it protects the investigator from accusations of threat and lies or falsehood. Should the fraudster accuse the investigator of making threatening behavior or confessing under duress
It’s also important as video recording captures gestures and facial expressions of the fraudster therefore dispels any implication of intimidation. As some sounds might sound intimidating or be misinterpreted when using audio recording.
It ensures the words of the witness or culprit are not misinterpreted or twisted and they last longer than an average person’s memory. 
Lastly, they reduce the chance of omitting important details or altering the statements made.

· What is the importance of the place where interview is to be conducted?

This can be very important as it could help minimize resistance from the interviewee. Each location would have its own set of pros and cons. 
Location would also depend on how much pressure the investigator wants to put on the interviewee
It can be used as a psychological pressure on the suspect, the pressure would be higher if location is the attorney’s office or police precinct.


Question 2
· Discuss in details the stages involved in interview planning procedure

Stages involved in interview planning procedure are as follows:

1. Who? – Who are we going to interview? – These are the people that would help us with understanding the processes, business environment and operations of the business. We would need to think of creative and logical ways to select these people.  They may include the current staff, accountants, competitors, ex-staff, regulators and bankers
2.  What?  - What questions would we be asking? – What possible information can these people provide? How will their answers help to fill the gaps in our case? Questions should be drafted and subpoenas acquired to help witnesses through the legal process.
3. Why? Determining why a witness is associated with and what information they possess, this then leads to the order in which the information would be obtained. Do they have experience in the operations or processes which is being interrogated?
4. When? This is really important as some people will need to be interviewed at the beginning of the plan – this is not just to determine the order of interview but when to interview. Some are better during the day though there is no perfect time. The investigator needs to ensure he doesn’t pick a hectic time and the atmosphere of the interview is not strained
5. Where? – Where should the interview take place? It could be the witness’ workplace, his home or a neutral venue. The venue could also have an impact on the interview for example it could impact the psychology of the interviewee positively or negatively
6. How? – How will the interview will take place – There are several ways this can take place, it could include videotaping, audiotaping and recording by stenographer. Videotaping is usually preferred as all the information is captured including expressions and body language while for audiotaping only the words are recording and underlining sounds could be misconstrued/misinterpreted. 
Recording is durable and lasts longer than any human memory and it reduces the chances of omission and altering of statements 
Question 3

· What is cognitive interview? 

The cognitive interview (CI) is a method of interviewing eyewitnesses and victims about what they remember from a crime scene. It enhances the witness’s memory by using underlying strategies based on theories and hypothesis.

The primary focus of the cognitive interview is to make witnesses and victims of a situation aware of all the events that transpired.

· Which techniques are used in this interviewing type?

First is free report, transferring emotional control to the witness. He/she is encouraged to do most of the talking so questions are open ended.
 Then phase two, the interviewer tries to mentally reinstate the environmental and personal context of the crime for the witnesses, by asking them about their general activities and feelings on the day.  This could include sights, sounds, feelings/emotions and the weather.
Phase three, the interviewer directs the witness to make a second attempt to retrieve the information they couldn’t recall during the first interview.  Witnesses are asked to report the incident from different perspective, describing what they think other witnesses (or even the criminals themselves) might have seen.

Recounting the incident in a different narrative order.  Geiselman & Fisher proposed that people tend to recall more recent events more clearly than others. Witnesses should be encouraged to work backwards from the end to the beginning.

Witnesses are asked to report every detail, even if they think that detail is trivial. In this way, unimportant detail might act as a trigger for key information about the event.

It is believed that the change of narrative order and change of perceptive techniques aid recall because they reduce witness’ use of prior knowledge, expectations or schema

[bookmark: _GoBack]Though care needs to be taken to ensure there are no errors – errors in recall or confabulations (when a witness constructs a memory that never occurred)
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