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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	


1.i) The term ‘best evidence’ means that all evidence submitted to the court by the investigators must be original documents and not copies. If only a copy is available then that copy must be supported with relevant evidence to prove that the contents are accurate.


1.ii) It is important to keep collected evidence in a documented manner using serial numbers so that everything is arranged in a sequential manner for future reference. 
When evidence has been stolen then the serial numbers will rightly identify what has been stolen and then can find a copy of it on the system to see why it was so important to be stolen. 
Even when presenting evidence in court, it will be easy for the investigator to prove his case when the evidence is arranged according to its order of importance and relevance.


1.iii) The following devices will be useful to collect evidence:
·  Personal Computers: In this digital age, everyone uses a PC or a laptop and it is natural that this device will contain a wealth of information like emails, letters, google searches, phonebook, photos and sometimes even diary entries. 
· ID Card Printers: This device is very dangerous device but at the same time very vital to detect fraud because fraudsters usually print out identity cards of different officials with a higher security clearance to gain access to sensitive information. Therefore, the history of this device will show what has been printed and can cross-reference with the HR log to verify if the corresponding request has been placed.
· Wireless and Cordless Telephones: A lot of corporate telephones record conversations a lot of times for training purposes, these recordings can be used to collect evidence.




1.iv) The points to be considered are:
· Reviewing the client’s policy on record retention and ensuring compliance cause investigators do not pick up irrelevant evidence and get sued later on.
· Ensuring the existence and storage of employee files, otherwise it would be hard to find out evidence.
· Analyzing the organizational hierarchy and understand the reporting structure so that there is clarity in the investigation.
· Checking the medium of storage of computerized records on and off site, check who has access to the storage, whether it has been encrypted and the level of access available to the investigators.


1.v) Working papers is the summarized analysis of factual information discovered in the process of investigation and this can serve as a testimony in court. It is basically a list of things that constitute to be solid evidence. The type of information that they contain are: 
· Accounting records such as financial statements.
· Public record searches such as newspaper articles, hobbies, charity work, etc.
· Interview notes and audio recordings like notes taken by investigators when interviewing witnesses, suspects and victims.
· Court pleadings and deposition transcripts. 



1.vi) The main steps involved in evidence gathering are:
· Document Retention Gathering: It is important to preserve evidence during the course of the investigation because transactions keep taking place and there will be modifications. Investigators should have a clear understanding with their clients so that the investigation can be taken forward according to the company’s policies.
· Planning Considerations: Prior planning will indicate the scope of the investigation and be a helpful tool to prove that the documents sought were relevant to the investigation, this will avoid unnecessary hoarding of information which would save time and money. This way a more focussed approach is adopted.
· Creating a Chain of Custody: It serves as proof to the court or any regulatory body that the evidence has been properly preserved from alteration and damage from time to time from when it was collected till when it has been presented.


1.vii) The types of documents to expect and their sources are:
· Signed statements: It is useful to obtain written and signed statements from the witnesses and complainants, this will outline what is likely to be said at their court testimony. This kind of evidence will be provided by the victim. 
· Transactional paperwork: Every business operates in a different manner, but the investigators must always look out for paper trails like invoices, vouchers, original records etc, to indicate the flow of money. 
· Intranet sources: Intranet boosts productivity in an organization and serves as valuable information because informal communication takes place over chat rooms, a lot of gossips and rumors fly around using this medium.
· Emails: This is a mode of both formal and informal communication and is very commonly used by everyone, most emails are saved on the corporate server which is helpful in investigations. This kind of evidence will point towards the suspect.


2) The various types of evidence gathered in financial crime investigations are:
· Investigation of Vendors: This information should be centered on the disbursement of money to the vendors and finding out where it went and for what purposes it was used. This information will be stored in the company’s master file data for accounts payable, contracts, purchase orders, invoices and documents used to obtain payment approvals.  Internal feedback regarding vendor quality must be taken and public record searches should be done.
· Investigations of the Foreign Corrupt Practices Act Violations: This usually concern disbursements and focus on the interviewing technique. 
· Investigations of Improper Related-Party Activity: These require documents concerning the nature of the relationship between the parties involved in the transactions. These documents include interview notes, internal control policies, emails, public record searches, and any other documents useful in the analysis of fair value economic exchange. 
· Investigations of Employee Misappropriations: They are usually focussed on the employee in question, they include desk files, computer data, e-mails, records of the employee access corporate computer systems.
· Investigations of Specific Allegations: There may be various sources triggering investigation of specific allegations such as anonymous letters and tips, hotlines, and exit interviews. it is useful to take all allegations seriously, although some are just unfounded allegations by disgruntled employees.
· Investigations of Financial Statement Errors:  They require access to and review of all reports, statements and documents involved in the company’s financial accounting transactions and business records, employee files, and e-mails of all parties involved in the transaction.


3) Financial crime cases are more complex in nature because it has been executed tactfully by making sure that all loopholes are well-utilized and their tracks are covered. Thus, the investigators have to look through all sorts of paperwork and computer evidence that consists of financial statements, documents, loan sanctions, etc. And these cases are heard in civil court. This type of crime causes financial harm but not physical harm to a company or an individual. 

Non-financial crime cases are murder, theft, rape, assault, arson, terrorism, kidnapping etc. which intentionally causes physical harm to a person or even loss of life which is undesirable. Weapons such as guns, bombs and knives, footprints, threat notes, etc will be presented in the criminal court as hard evidence against the criminal. 
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