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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	i) The person has to have a inviting personality and commitment to delivering good service. Has to be a pone mind person.
ii) Before to start the procedure the manager has to know what he wants, what kind of person wants for the position.
iii) They are Regular part-time, casual and agency staff. Depend of the demand, we will need them. For example in Christmas. They don't have a fixed shift.
iv)
1. Employee loyalty to services, customers, and organisations becomes generally less
2. Employee earnings vary and create dissatisfaction
3. It can lead to greater labour turnover
4. Skill levels may be low because of limited investment in training
5. The quality of service may suffer
6. It may lead to lower productivity and sales per hour
7. Customer repeats are less because of higher customer dissatisfaction

v) The job description has to have the following points.
What consist the job. Then, who is going to answer to that job and who is going to be the supervisor and the manager. Also, What you have to do, yours main duties and with who I am going to have a feedback or relationship. To finish, possible others duties to be done and the rules, things that you can do or not.
vi) Basically, it's the internal promotions, hire someone from part-time to full time, recommendations from someone near to the worker, notices and poster on the premises and checking the previous applicants. 
vii)Name, address, gender, age, education and training, past work experience, other interest, personal circumstances and references.
viii) It's important because the new worker can see a global vision of the company, what is the focus of the hotel. In these programmes the new employee will feel welcome and the hotel can show him important things like safety or hygienic.
2)
One Interviewer;
-Advantages : It's cheaper and it's not going to take a lot time. Also, its more personal and the candidate doesn't feel under pressure.
-Disadvantages: The interviewer can lose any important information about the candidate. 



Two Interviewers:
-Advantages: They can get many more information from the candidate and they do a role play and see reactions and set of behaviours of the candidate.
-Disadvantages: It's more expensive, require more time and the candidate can be feel under pressure (or too much pressure).
Activity
a)  As a front desk member, you will be a part of a team who aims offer a quality of service to the customers. We are looking  for a dynamic person who can make and manage room reservations, providing information and services to guest and will receive payments.
The duties include welcome guest in a friendly manner. Find solutions to meet customers' needs. Manage invoicing payments and cash operations during the shift. Take reservations and business enquires. Deal with a wide range of guest queries and promote hotel facilities.
Spotlight in personality:  guest orientation, good interpersonal skill, diplomacy and self-control and well organised. 
Areas of study: Hospitality
Languages: At least 2 ( English primary tongue)
b) I would put something attract and interest. I'd put the ad on the website and I'd put in newspapers. I'd developing the ad like before, it's like a summary of the vacant, the duties, how it's the person who we are looking for, areas of study and the level and idioms. 
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