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1. (i) Interviewing helps the financial crime investigator to obtain information which helps him/her in building a case or reporting. During the course of the investigation an investigator has to interview a person regardless of whether that person is an eyewitness, a suspect or custodian of records. In order for the investigator to obtain the information he desires he needs to build an effective interview process and to be an efficient process, it must be flexible enough to be adapted to different scenarios.     

(ii) The first stage in planning an interview is to determine who will be interviewed. Investigators should decide whom to interview with creativity and logic as there cannot be a set list from which to choose. In an investigational interview it’s a fairly obvious choice as opposed to scientific research where interviewers have to follow a methodology in order to select the interviewees. In the financial crime investigations the potential witness could be accountants, external auditors, bank staff e.g. tellers and managers etc. or any individual or firm with information about the business and its operations might be witnesses regardless of their proximity to the suspect or the business.        
 
(iii) Financial crimes are usually committed in the form of fraud and fraud by its definition is a crime committed in secrecy and with stealth as a result there are relatively fewer witnesses in financial crimes. Investigators should therefore, decide who to interview with creativity and logic. The following are examples of the type of interviewees to be considered when investigating financial crimes.
· Accountants
· Bankers & stockbrokers
· Spouses and/or former spouses
· Victims 
· Co-workers including Bosses & subordinates 
 
(iv) It is important to record an interview because recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make and any accusations of threat made against the suspect can be swiftly dismissed. Recording also provides protection to the witness and ensures that their words are not twisted. 

(v) The investigator has several options of the place where the interview should be conducted and therefore need to be careful in choosing a place as each venue will have its pros and cons. The role played by the witness in the crime will determine how comfortable the investigator wants the interviewee to feel, For example brokers and professionals wants to be interviewed in their own offices while the suspects may also want to be interviewed on their own turf but interviewing the suspect in a location where they feel comfortable may not be the best idea. The pressure on the suspect will be higher in the investigator’s office, an attorney’s office or a police precinct.
  
2. For the investigator to make an effective plan of the interview he must have a general idea what witnesses know, what they can provide and their relationship to the subject. Prior to any interview the investigator should review all the information and data relating to the case, he should also prepare a file that contains only data or information arranged in the order it is to be discussed or covered in the interview. The investigator should determine the purpose or goal for questioning and an outline should be prepared in more or less detail.
After the investigator has prepared himself and has understood the case he then should consider the following stages.
a. Who will be interviewed? It is always recommended that only one person should be interviewed at a time. The interviews usually should begin with neutral witnesses and move to corroborating witnesses. The actual suspects of the case are normally interviewed towards the end of the interview process; however, other options may be considered depending on the nature of the case. In some circumstances, interviews with suspects maybe conducted early in the investigation if it appears that evidence may be destroyed, if the suspect is leaving the company or if threats to other witnesses are being made. 
Investigators should decide whom to interview with creativity and logic, as there cannot be a set list from which to choose. Potential witnesses such as accountants, external auditors, banking personnel such as tellers and managers, mortgage and loan brokers, should not be ignored. 
b. What? After the investigators have determined whom to interview, they need to plan what they will ask the interviewees. The investigator should carefully consider what possible information the interviewee might provide them with. Neutral witnesses may be able to provide the most crucial information. For example a banker will not help prove that an accounts officer has manipulated the accounts receivables of a company but they may be able to provide information about where the money has gone. Financial criminals usually put their embezzled money somewhere known to their banker. Investigators might obtain crucial pieces of information from financial institutions despite strict rules on financial information disclosure.
c. Why? The investigator should justify why a witness should be interviewed and determine the order in which interviews will take place. Justification of interviewing a witness is associated with who they are and what information they possess. Once the investigator establishes what information a witness may be able to provide he can easily explain the importance of interviewing them.
d. When? There is no perfect time for an interview but some times are better than others. It is therefore important to consider that time of day when the interview is to be conducted and determine the perfect time for it. Some witnesses may have flexible or relaxed schedules at certain times while others have a busy schedule, the interview time should take this into consideration. It is the investigator’s responsibility to recognize the most hectic and therefore the worst, times for scheduling an interview and make efforts to create a friendly or relaxed atmosphere for the witness. It is wise to avoid hectic time slots for interviewing witnesses; rather, the witnesses should be asked which time suits them best and the interviews scheduled accordingly.
e. Where? The investigator has several options of the place where the interview should be conducted and therefore need to be careful in choosing a place as each venue will have its pros and cons. The role played by the witness in the crime will determine how comfortable the investigator wants the interviewee to feel, For example brokers and professionals wants to be interviewed in their own offices while the suspects may also want to be interviewed on their own turf but interviewing the suspect in a location where they feel comfortable may not be the best idea. The pressure on the suspect will be higher in the investigator’s office, an attorney’s office or a police precinct.
f. How? The investigator can use audiotaping, videotaping and recording the interview stenographically. While all these three are acceptable, the investigator must ensure that the interview is recorded. Recording interviews create unique evidentiary and legal issues.
It is important to record an interview because recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make and any accusations of threat made against the suspect can be swiftly dismissed. Recording also provides protection to the witness and ensures that their words are not twisted.
Video-recording the interview is preferable to audio-recording it because, a videotape captures every gesture or facial expression made by both parties and is therefore able to dispel any implication of intimidation more effectively. 
3. A cognitive interview is a method law enforcement uses that helps victims or eyewitnesses recall specific memories from a crime scene. The aim of these interviews is to help investigators find out and evaluate what happened during a crime on a step-by-step basis. The strategies underlying cognitive interviews are based on certain theories and hypotheses.
Law enforcement officers typically complete basic interviews with victims or witnesses. This includes asking for pertinent details about the crime that occurred and requesting detailed information during the time when victims are suffering emotional aftereffects of the crime. Unfortunately this leads to uncertainty and confusion.
Cognitive interviews on the other hand, use techniques that help victims or witnesses remember things that may otherwise be forgotten or go unnoticed.
· Mental reinstatement allows interviewees to use their five senses of taste, smell, touch, sight and hearing. Using this technique allows victims to re-experience the crime in a safe place, while taking their time to remember non-pertinent information regarding the event. For example an individual that witnessed a bank robbery may be asked to remember any sights, sounds or smells they experienced before and during the crime.
· [bookmark: _GoBack]Retelling the events in a different narrative order. Changing the order of our narrative storyline, such as working backwards from the end to the beginning, increases our chances of remembering things that we might have forgotten. For example, witnesses who experienced a bank robbery may be encouraged to recall information from when the robbers left the bank, backwards until they entered the bank.
· Reporting every detail is another technique that is used in a cognitive interview. Victims are encouraged to report every single detail that they remember, no matter the significance. For example remembering what they ate for breakfast at the café before the robbery took place may trigger information that is pertinent to the crime. 
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