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ASSIGNMENT 8
TOPIC: INTERVIEWING TECHNIQUES

QUESTION 1

I. Interviewing help the financial crime investigator in his work for the following reasons:
(a) It helps in the disclosure of facts.
(b) An honest account of the event is heard from the suspect’s or witness’s mouth.
(c) The investigator may have the opportunity of using technical language which   
       ordinary people are not familiar with.

II. In planning the interview, the first step is to determine who will be interviewed. This is very important because the process of selecting interviewees in financial crime take a particular methodology. And also the way to investigate such interviewees takes a lot of creativity and logic.

III. The type of interviewee to be considered when investigating financial crimes are as follows:
a. Accountants
b. External Auditors
c. Banking Personnel (tellers and branch managers)
d. Mortgage and loan brokers
e. Business Consultants

IV. It is important to record interview for the following reasons:
(a) Recording protects the investigator, since no none will be able to attribute statements to the investigator that he or she did not make, and any accusations of threats made against the suspect can be swiftly dismissed.
(b) Recording also provides protection to the witness and ensures that their words are not twisted.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

V. The place where an interview is to be conducted is important and must be carefully selected. The interviewee must be made to feel very comfortable during interview. An investigator must choose a venue that can assist him manipulate the psychological 
Pressure on the suspect to minimize the resistance to confession.

QUESTION 2
The stages involved in the interview planning procedure are stated thus:
(a) WHO: This is the first step to determine in an interview. The person(s) to be interviewed or interrogated is the uppermost in consideration when carrying out an interview. It must also be bore in mind those individuals to be considered in a financial crime is quite different from those interviewed in non-financial crime.

(b) WHAT: The next stage after deciding on whom to interview, the next step is to plan on what questions would be ask the interviewees. This can be done by first of all carefully marshalling out the possible information the interviewee might provide the investigator with. Therefore knowing what information you want to get, will determine what question to pose to interviewees.

(c) WHY: The next stage of consideration is the reasons for the interview. Determining the reason for interviewing a witness has a relationship with what is to be interviewed. In the course of stating how important it is also necessary to a determine the order the interview.

(d) WHEN: It is important to consider the time of the day when the interview is to be conducted and determine the perfect time for it. Though there is no perfect time for interview, but effort has to be made considering the statue, free time of the interviewee concerned.

(e) WHERE: This is the next step to consider in an interview process. It is important that the place where interview should take place be carefully selected. It must meet the comfort of the interviewee, must not be the place of the witness, could be a neutral place provided it would not put unnecessary pressure on the witness.

(f) HOW: This is the last step o consider in interview process. In this case, the investigator is open to different options on how to interview a witness. These options include audio taping, videotaping, and recording the interview stenographically. Whichever, each of them has its pros and cons. In all, interview is best recorded for the major reasons that: it will protect the investigator and the witness and ensure no information would be twisted.



QUESTION 3

Cognitive Interview is an expansion of structured interview, as it includes additional strategies designed to enhance the witness memory. The strategies underlying cognitive are based on certain theories and hypotheses. The first hypothesis is that the encoded information is stored as discrete units or records that contain data relevant to the observed data.
The second hypothesis is that our memories comprise a network of associate rather than discrete units. Therefore, it is possible to access memories through different paths. For example, shifting the temporal perspective, such as starting from the end of an event and working backwards, may trigger a memory.
The techniques used in cognitive interview are: 
Phase I – Free Report: This involves transferring emotional control. In other words, the witness is encouraged to do most of the talking. This can be achieved through open-ended question.
Phase II – Questioning: This involves a basic line of questioning based on the witness’s recollection of the event. This is quite different from police interview where the interviewer focuses on filling the blanks in the police report.
Phase III – Second Retrieval: This is the process where the interviewer, having asked all the basic questions, now directs the witness to make a second attempt to retrieve the information that they could not recall during the first report.
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