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Solution
1.                                                                                                                                       
i. The interview is important because it helps maintain goodwill and ensure future cooperation. It helps provide the fraud examiner with a broader base of information that can be used to formulate later questions.
To effectively prepare for the interview phase of an investigation, the fraud examiner must first develop a plan. In doing so an examiner should complete what the interview is intended to accomplish and state an objective. He should review the case file to ensure that it does not contain important information that has been overlooked. Prior to commencement of interview, there should be a clear concept of what information might be gleaned from each of the potential witnesses, as well as the best strategy to go about obtaining it.
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ii. The role of the interviewee in the matter under investigation will have an impact on the conduct of any interview. The plan should consider whether an interviewee is merely a witness or has some potential liability, their relationship to suspect(s) the extent of their knowledge of or involvement in the matters under investigation. However, the following are some of the interviewee that could be considered when investigating financial crimes;
· The general member of the public; refers to those with less or no knowledge of the matter
· Neutral third parties; those with less knowledge about the matter under investigation to these culpable.
· Co-conspirators’; those likely to be involved in the matter and capable having full knowledge of the matter.
· The target; these are the most likely involved in the commissioning of crimes.
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· Others are such as the spouse, relatives, friends, employees etc.
iii. Recording the interview and then summarizes the recording is an important tool especially using electronic machine. This allows the investigators to conduct the interview without disrupting the flow of the conversation to take notes. Recording the interview presents the subjects from observing which points the investigator finds most significant. It is however, important to keep in mind that electronic recording device can distract the subject and inhibit his responses.
iv. When preparing a room for interview, it is important that the interviewer considers the privacy affected by the room. The location should establish a sense of privacy. The interview should be scheduled when the interview can control the situation. It should not be conducted on the accuser’s turf and is best conducted by surprise. It is important to hold interview in a place where the subject will feel comfortable and secure, although it is not recommended that interview take place in a particular familiar environment such as interviewee’s home or office. Interview should be conducted closely to the 
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event in question. Additionally holding interview in a particular place prevents barriers from becoming a psychological barrier that inhibit responses from the accused.
2. It is important that an investigator of financial crimes develop and follow a theory of the case when investigating complex financial crimes offenses prior interview. The case theory approach to complex investigations is second nature to most investigators, at least the successful ones, but is misunderstood or neglected by others. It is similar to the scientific method of experimentation, and involves the following stages.
· Analyze the available data.
· Create a hypothesis.
· Test it against the available facts.
· Refine and amend it until reasonably certain conclusions can be drawn.
For example when an investigator receives anonymous allegations of corruption in the award of contracts, he pursues the case with no case theory or investigative plan. He asks a dozen witnesses if they have any knowledge of payoffs; none do. He subpoenas the contract files and whatever; else he can think 
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of but sees no smoking gun as he flips through them. He confronts the suspect, who denies any wrong doing. The investigator does not know what else to do. He has to assemble a files and impressive command of the contracts, but can prove nothing.
Investigator Two pursues the same case, using case theory approach. He analyses the available data, the details of the allegations; creates a simple, initial hypothesis or theory. For example companies X is paying kickbacks to officials in company Y for the work, makes assumptions which can be used to test the theory ,for example if the allegations are true, official in company Y would be expected to;
· Favor company X in buying decisions
· Bud or break the rules to award contract to company X
· Display sudden new wealth or have unexpected income. Investigator Two uses his hypothesis to organize the investigation, i.e. looks for evidence to confirm or rebut the theory.
Therefore, the case theory approach generates the investigative plan and if the theory is correct, evidence of guilt if not, the 
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investigator may amend his theory. For example company W is paying official Y, and tries again. This enables to prove, to a certain extent, that a suspected act did not occur. Investigator one, after interviewing a dozen witnesses, did not know if bribes had paid or not, only that he could not prove it. Investigator Two, however, can have some assurance that he alleged acts did not take place, if no evidence appears in support of his test assumptions.
3. Cognitive interview; is the technique established, researched and fine-tuned by Dr Geiselman, and other professionals in the psychiatric profession. cognitive interview should be split into two distinct phases as below;
· Narrative: the first portion of cognitive interview is the narrative phase, in which the witness tells the whole story. The investigator should first allow the witness to recount the situation. There are four primary steps in the narrative phase;
· Reconstruct the circumstances of the event; where the interviewer should ask the witness to describe the context in which the incident occurred. The objective 
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is to mentally return to witness to the scene so that he will vividly recall the unfolding events.
· Instruct the witness to report everything and be complete; this is where interviewer asks the eyewitness to recount every last detail as completely as possible.
· Recall the events in different orders; this will give the witness the freedom to recreate the event completely.
· Change perspective; is a final step of the cognitive process used to get the witness to alter his perspective of the events. Investigators ask him to reconstruct the scenario and assume a different position within the situation. For example asking the witness to pretend to be a different person within the event, and recount the event from that perspective.
· Specific details; once the narrative is completed, it is likely that the investigator will have questions about 

Page 8
Name: Mukulama Elijah
Student № 1641
Assignment 8

specific details, Geiselman and his contemporaries developed five techniques to culture specific details and items of information from the witness. These are;
· Physical appearance; this can be key to linking a suspect with a specific crime. For example physical descriptions, such as the type of clothing a suspect was wearing or the particular way a suspect walked or looked.
· Names; often names of the suspect or others person(s) will be spoken during an event, but many times the event proves too traumatic or happens too quickly for a witness to recall.
· Numbers; investigator ask the witness how many syllables a letters were in the name. Establishing whether the name was long or short might effectively jar the witness’s memory.
· Speech characteristics; investigator ask the witness what types of speech characteristics the suspect has. The interviewer should 
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determine whether the suspect had any specific accent, an awkward or unusual voice.
· Conversation; witness should be asked whether anything that the suspect or anyone else said during the event elicited an unusual response.
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