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 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
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Q1.
i.
During the investigation of a financial crime, investigators require financial evidence; however they must not ignore the valuable non financial evidence that is presented to them.
These non financial evidence are obtained mainly during interviews and the investigator must make sure to spot them as body language reveal much more than words. A person’s gestures may be the indicator of his emotions thus analyzing those excessive gestures may hint to deception.
There is also the eye language; the eye as per experts is the most communicative part of our body. The eyes provide cues that the investigator should correctly be able to interpret.
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There is finally the statement analysis in which it is an analysis of word by word. 
The statement analysis provides cues such as the pronoun analysis for e.g. a person starts with I then switch to we, these are warning signs of deception.

ii.
Interview is a great tool to obtain information, however it is much more important on how to interpret those information obtained especially non financial evidence. A person’s gestures are an indicator of his emotions either good or bad.
Fraudsters are full of deceit and they always try to conceal their crime and their appearance. However sometimes, there are inconsistent gestures or movements that they make unknowingly, these make the investigators able to track on them. 
So during interviews, the investigator must be able to interpret those deception cues from the interviewee’s body language that may hint to deception. There are indicators such as change in voice pitch, speed of talking, hesitation and unexplained movements of arms and legs.
Those indicators are useful but are not factual evidence and are not admissible in court. This will help during the investigation and will lead to more factual evidence.

iii.
Scientific Content Analysis (SCAN) is similar to statement analysis in which the investigator tries to unfold the deception cues that sometimes a suspect may unknowingly reveal rather than to find out the truth.
A statement from a suspect will contain verbal trickery and he will make as much attempt to evade especially with the choice of words. This SCAN analysis will analyze the manner of communication of the suspect and identify cues that may indicate potential red flags.
Deception cues such as pretending to be forgetful or ignorant, shifting in pronouns and also trying to disassociate from the events.
Name: PRIYESH TEELOKEE
Student Number: 1544
Assessment Number: 7
Page Number: 3

iv.
Visual assessing cues refer to the language of the eyes, at the interpretation of the eyes. The eyes contain valuable information that can provide us with cues as to understand the decisions taken by an individual.
Eyes cues can be easily interpreted and best with right handed people during interviews. Eye movements upwards can be interpreted as making a picture in your mind and eye movements downwards reveal feelings. There are also lateral movements of the eyes which indicate thoughts relating to sound. These movements will be very useful for the interviewer if well interpreted.

v.
Verbal content cues(audio and written)
Visual Accessing Cues(eye)
Pronoun and noun analysis cues(audio and written)

2.
The main aim of an audit is to provide assurance regarding the implementation, operation and effectiveness of the control systems, therefore questions are set in a view that the accounts prepared by management provide a true and fair view. However with a forensic investigator, the main aim is to detect fraud and deception, questions are therefore set with the assumption that something may have gone wrong.
The fraud auditor doesn’t question whether there is a prudent internal control in place or whether accounting process comply with accounting standards but rather question as to find out the weakest links and how system can be compromised or bypassed.
Most questions set by an auditor are based on the organization and its working environment in order to gain knowledge of the business and finally audit evidence on 
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which to base their opinion, whereas fraud auditor’s question can be based mostly on the individual that is being suspected of fraud. The auditor will gain financial audit evidence whereas the fraud auditor will obtain non financial evidence.

3.
The most important time is the preparation before the interview begins. It is extremely important for the interviewer to prepare himself, to get to know the operations of the business and to understand the flow of funds. As a financially sophisticated victim, the interviewer must learn the specific language of the witness by analyzing similar industry companies; this will help the interaction between the investigator and the witness.
It is important for the investigator to set the tone and should not have a confrontational approach in the assumption that victims are hiding information. It is thus important to display good social skills and keep well with the witness.
Having set the tone, it is important to have a good flow of questions, asking general questions first then specific questions, this will help to build up knowledge.
It is also important for the interviewer to go for a straight forward approach and the investigator must be fully satisfied with the answers obtained.
Finally, it is best to verify and double check all evidence obtained and to collect and safeguard the testimony.
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