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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1 i. Non-financial sources of evidence are:
· Physiological traits - these refer to identifying and interpreting the characteristics of a fraudster such as their behavior, physical expressions, communication channels and lifestyle.
· Interviews - This process involves gathering evidence by asking a series of questions to the suspect. Questions can be pre-planned and modified as the interview progresses to leave no chances for escape. The suspect's body language and speech during the interview also aid in building evidence.
· Document examination - This involves scrutinizing handwriting and signatures, examining typewriters, photocopiers and printers used to print the document in question, deciphering and detecting alterations and erasures.
· Handwriting identification - Just as no two people are alike, in the same way no two peoples' handwritings are alike.  The examiner must study the variations within the handwriting in combination with individual characteristics that distinguish one person’s writing from that of another.

ii. Body language is a way of expressing nonverbally through gestures, movements, facial expressions, etc.  The process of interview can be quite stressful especially for the one who is being interviewed.  The investigator will hence look out for signs of stress through calibration. Speech errors and stuttering, hesitation, stammering, pausing for long, high vocal tone, excessive blinking, sweating, startled facial expressions are linked to anxiety and stress related gestures. Crossing the legs or arms indicates a defensive attitude however body language differs from person to person. Body language aids in determining whether the suspect is 
guilty or not but only to a certain extent and cannot be taken as a factual evidence.

iii. SCAN Analysis is aimed at detecting deception rather than detecting truthfulness. SCAN Analysis assist investigators in separating fact from fiction. SCAN procedure requires a written down statement of the events that occurred in a timely manner in the interviewee's own words providing a proper detailed account of the facts. An analyst would then investigate and analyse the handwritten statement and judge by applying SCAN analysis to generate questions that could reveal important details within the statement or details that are missing. Criteria that is present in the statement are highlighted accordingly which either can indicate truthfulness or deception, depending on the criterion itself.

iv. Visual assessing cues refers to communication through the eyes with its movement and the principles related to it which, is a more reliable indicator of honesty. Eye movement both laterally and vertically are associated with different parts of the brain, and these movements provide an insight to the interviewer as to how the interviewee thinks and is accessing information.  It is however important to understand whether the interviewee is left handed or right handed in order to comprehend the cues correctly. For example for a right handed person, eye movement to the left and up indicates recalling the past in visual images and for eye movement to the right and up indicates constructing images of the future. Looking downward normally shows sign of guilt or defeat. Eye movements of the interviewees determine whether the thought process is truthful or deceptive.

v. Deception Cues can also be used to identify deception. Liars often suppress "nervous" behaviors when lying, partly because the individual may self-consciously try to control or cease motions of the feet, legs, hands and fingers. Replacing of pronouns such as "my" with "the" when explaining a situation in order to be not linked with it. Verbal cues can be more reliable compared to non-verbal cues. Interviewers should be cautious when the question asked is answered by repeating the question in the answer, or when the answers are filled with "umm", "uh uhuh" before responding to the question. Other possible indicators of deception include bodily discomfort such as compressed lips, chin withdrawal and turning the body away from the speaker.

2. The goals of an audit and of a fraud investigation are both different hence the questions asked will also tend to differ. The goal of an audit is not to detect fraud but to ensure financial statements are free from material misstatements and to express an opinion as to whether the company's financial statements are fairly presented. The goal of a fraud investigation is to gather evidence to prove a crime or fraud has been committed. Audits draw conclusions by examining source documents, general ledgers, analytical  procedures, sampling and testing, just to name a few. Questions asked in an audit are guided by GAAP hence there are set standard rules. There are no standard set questions prepared for fraud investigation as they differ from case to case, however the investigators need to get firsthand information from interviewees or witnesses to be equipped with questions. Fraud investigations are carried out in depth and require far more detailed evidence to arrive at a conclusion and therefore the questions asked would be broader covering all aspects of the situation.

3. Interviews are conducted to extract information through interrogation methods by asking questions simple or complex depending on the nature of the investigation. Interviews for financially sophisticated victims include investment fraud, diamonds, gold and foreign exchange to name a few. Victims will have access to documents such as collateral financial information or any other relevant information, which will enable investigators to prepare the type of questions to ask in the interview. Interview process must consider the appropriate time to interview and in what order to allow for a smooth continuous flow of information. Interviewing procedure would probably include the below:
· Introduction to the victim - aims and objectives of the interview shared and explained
· Background - information about the victim and their business and finance management 
· List of interviewees- Consideration should be given on who to interview such as former employees, current employee, co-workers, suppliers, customers, family members, financial institutions, accountants etc.
· Description and details of what happened such as factors the victim considered when deciding to invest, who was involved, and why they think they were the targets.
· Recording – Interviews should be recorded for proof of evidence of words verbally spoken and exchanged by both the investigator and witness. Interviews can be audiotaped or videotaped. Video tape is usually preferable due to the visibility of the expressions and body language of both the investigator.
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