Page 3
Name: Lopes Rafael Julieta Ernesto
Student Number: 1652
Assignment Number: 3
[image: BOLC_Logo]                                                                  
   Assignment Cover Sheet





	Student Name:
	Lopes Rafael Julieta Ernesto

	Student Number:
	1652

	Course:
	E-Commerce Management Level 3

	Assignment NO:
	3



Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
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Question 1
I. The following, are the ways that can help to design a more engaging content:
· Using grid-like layouts that focus the reader’s eye on what’s important;
· Breaking up text into chunks that are easy to scan and help visitors find what they are looking for;
· Using graphics, images, audio, video, and interactive widgets to appeal to different types of visitors;
· Using a minimum number of complementary colors that suit the brand and the audience;
· [bookmark: _GoBack]Using fonts that are easy to read
· Creating a consistent structure that includes menus, categories, and search boxes;
· Making sure that pages load quickly;
· Building in ways for visitors to interact with you and each other.

II. Responsive Web Design is the auto optimization of sites and platforms, resolution adjustment and display in order to create a better experience to the user based on the type of device used.
To achieve this purpose, the following tools are used: flexible grid-base layout, flexible images and media and Media queries (allowing the page to use different cascading style sheet layouts based on the device and browser that is being used). 

III. Dynamic pages are pages with relevant updated articles, posts and product features. These pages can be customised per user to reflect products that they have looked at before or terms that they have searched for.

Question 2
I. Leverage user generated content is the encouraging and/or persuation to the user in order to create its own content to the website. This can be done by creating contests for user submission, create user forums, ability to users to leave comments on articles and posts, or to review products, crating guest bloggers and easy-to-use widgets that allow users to share the website on their social network.  
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