[image: BOLC_Logo]                                                                  
   Assignment Cover Sheet





	Student Name:
	ANA ISABEL CASTELLANOS MONREAL

	Student Number:
	3078

	Course:
	Diploma in Beauty Therapy and Salon Management

	Assignment NO:
	9



Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Multiple Choice Questions: 

i. Normal hair is smooth to the touch and generally looks:
b. shiny and healthy

ii. Incorrect use of heated styling appliances, e.g., straightening irons cause hair to become:
a. dandruff affected

iii. Citrus - based shampoos are recommended for which of the following:
b. greasy hair

iv. Effleurage is a smooth - stroking movement, that starts:
a. at the front of the head and covers the entire scalp

v. Rotary is:
b. rubbing movement

vi. Petrissage is performed in small round movements, using the finger pads but it is much:
a. slower and firmer movement

vii. The client’s hair should be thoroughly:
b. wet before you apply the shampoo

viii. Finger - drying hair is done best on which of the following:
c. medium or short hair

ix. While finger drying hair, instead of using brush, you use:
c. your fingers
x. Once you have finished hair dressing, make sure that:
c. the client is totally satisfied with the service


2. Short Questions 

i. What are the different hair types you come across?
Dry Hair
-	Dry hair generally lacks shine and feels rough and dry on being touched.
Greasy Hair
-	This type of hair looks oily.
 Normal Hair
-	 Normal hair is smooth to touch and is usually healthy and shiny.
Dandruff Affected Hair
-	 Hair affected by dandruff is generally flaky, dry and, at times, itchy. 
-	Hair can become dry due to several reasons.
-	 Too much use of chemicals, such as bleach or colours on the hair. 
-	Improper use of straightening irons or other heated styling appliances make the hair brittle and dry. 
-	Exposure of the hair to strong sunlight.

ii. Which type of shampoos and conditioners would you recommend for the following hair
types: 
-	 Greasy hair- Citrus-based shampoos, such as lime or lemon
-	 Dandruff affected hair- Antibacterial or medicated Shampoos
-	 Dry hair- Oil or cream-based shampoo, such as Coconut shampoo

iii. How are the following hair dressing equipment used?
-	 Tail comb- It is used to take really straight sections
-	Rake comb- It is used to disentangle the hair
-	 Dressing brush- Used to smooth and blend the hair.
-	 Round brush- Used to curl hair.
-	 Paddle brush- To blow dry hair smooth and straight.

iv. What is the procedure for blow - drying hair?
Before beginning to blow dry the hair, it is important to divide it into appropriate sections and ensure that the air flow from the blow-dryer is directed down the hair, from the roots to the tips, because this is the direction of the cuticles. The dryer should be moved carefully so that the heat does not burn the client’s scalp. Examine every individual section of the hair to see if it is thoroughly dry, and only then move on to the next section. Bring the sections down one by one, ensuring that the sections that have been dried already do not become wet. 

v. Rollers are used to curl hair. Which type of curls would the following rollers give?
-   Big rollers
Large rollers add a soft curl, making them more suitable for use on longer hair.
-	 Small rollers
Small rollers are best to be used on short hair as they create small tight curls.

vi. Explain brick setting and directional setting for hair.
Brick setting appears like a pattern formed when bricks are laid.
Directional setting is done if the client requires that the hair should be set in a specific direction.
vii. How important is the client’s satisfaction in hair - dressing?
The client’s satisfaction is the most important element of any hair setting service. When you have completed the setting, you must ensure that the client is completely satisfied with your work and happy. You must also show the client the back view of the hair setting.


3. State three reasons why hair becomes dry.
Reasons:
The Weather
-	Summer includes overexposure to the sun, swimming, and products with alcohol which can all dehydrate hair, and with winter comes extreme cold followed by overheated indoors, which can make hair parched and dry
Smoothing Treatments
-	Too many smoothing treatments done close together can leave your locks super thirsty, these treatment work effectively to smooth out hair and make it luscious and dreamy, but if they are done too frequently, the build up of protein on the hair causes it to become brittle.
Hormone Changes
-	Birth control pills, pregnancy, and menopause are all times of physiological shifts within the body that can have an adverse effect on the hair, including dryness and brittleness.
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