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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	      Q1. Give short Answers to the following questions:
i) In normal course of investigation, the major emphasis is on the financial aspect of the evidence, but there is a certain non financial evidences which if give due importance can lead to successful conclusion to any financial investigation & the investigators and auditor. The sources of this non financial evidence may vary from interviews, handwriting analysis and document examination to the psychological traits of the fraudster.
ii) During interviewing in the course of investigation, due importance should be given to non verbal behavior along with the verbal exchange. As it is a accepted fact that a person may reveal more through his/her body language than through his/her words. If the investigator is well trained & experienced in observing and interpreting body language of the interviewee, it can provide an important assistance in the investigation.

iii) Scientific Content Analysis (SCAN) ,similar to polygraph may be used as investigative tools but which may not be legally permissible evidence. SCAN analysis aims at detecting deception rather than truthfulness. Though some interviewee may use lying to mislead the investigator, indirect deception are used by fraudsters. This indirect deception may include hedging, leaving out critical facts, pretending ignorance or forgetfulness, using words to mislead the interviewer. Here SCAN tries to look into the choice of words and grammar used by the fraudster.
iv) Visual Accessing Cues (VAC) refer to the language of the eyes and the principles related to it. It is known fact to a experienced investigator that eye language of an interviewee speaks louder that his words as it is the most communicative part of the body. But it is applicable to only right handed person & hence due care should be taken to find out whether the interviewee is a right handed person before assessment. The eye language is so effective that a person could be saying something but his eyes could be conveying a different message. Blinking, looking into a particular direction when trying to recollect some facts is all very important & relevant in the investigation.
v) In addition to body language the other cues which help to identity lies are as follows interpersonal interactions, emotional states, Verbal content, phrasing of comments, Psychological frames. But there are a lot of inconsistencies in these cues so there are not admissible evidence in the courts of law. But more reliable deception detection techniques can be used like SCAN etc.

         Q2.  In an Audit & in a fraud investigation, asking of questions is a integral part to carry
out the Audit/Investigation effectively .But the similarity ends here, as in fraud
investigation awareness of the best practices for interview techniques is very integral.
During the investigation, the questions asked generally are of the following categories
a) Introductory
b) Informational
c) Assessment
d) Closing
e) Admission seeking
Open ended questions are more effective than mono syllable “Yes” or “No” questions
But the most important drawback of the questioning in fraud investigation is that if the
interviewer is not adequately trained in the best practices of interviewing or is not aware of the legal protocol of carrying out interviews, the interviewing may not yield any result and even might attract a counter lawsuit. Ideally the best practice for interviewing will be to note down the important points which have to be questioned. If the questions to be asked are written well in advance it may happen the interviewee happens to see it & mentally prepares the answers.

      Q3.  An Interview process is a dynamic relationship between the investigator & the witness and    
              applying certain techniques while interviewing a financial savvy person is important to 
              ensure the success of the interview Some of the techniques are 
· Having a good knowledge of the business
· Good knowledge of the revenues & expenses of that particular type of business
· Making a flow chart to outline the flow of fund in that business organization
· Going through the major transactions conducted in the organization
These techniques will ensure that the investigator is not confused by the interviewee. The key to success in interviewing a financial savvy person is preparation. And preparing the questions based on the above mentioned techniques would help to suggest a sequence in the questions which will allow the investigator to elicit the most detailed and accurate statement possible.
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