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1. Give short answers for the following questions:				          (12)

i. What are the convention hotels? Give an example.
ii. What are the basic differences between a hotel and a motel?
iii. How are extended stay hotels different from Bed and Breakfast?
iv. What is the relationship between the hospitality industry and tourism?

2. Outline the characteristics features of the hospitality industry.			(4)
3. Explain various functions of the major hotel departments.			(4)
4. Outline the main job responsibilities for the following personnel in a hotel: (4)

a) General Manager
b) Residential Manager

Activity
1. Investigate the range of hospitality businesses in your area. How many are there? What faction / section of the industry do they cater to the most? Prepare a brief report on what you discover.
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i. Convention hotels – These are luxurious type of hotels mainly  found within the city centre ( e.g Marriott, Hilton )
ii. Hotel – is an establishment providing accommodation, meals and other services for travelers  and tourist . While Motel is bit smaller than  hotel, also provides accommodation and the  prices are cheaper, typically a roadside hotel usually has a parking area for motor vehicles.
iii. Extended stay- hotels offer kitchen facilities , housekeeping services and business  services, for guest looking to stay for longer period, while Bed and Breakfast offers en-suite shower and air conditioned room, self- catering available as well as other social a amenities.
iv. The relationship between the hospitality industry and tourism – They are both classified under one group since there is no clear distinction between the two. They both cater  needs of guest by providing accommodation and meals
2. The characteristic  features of the  hospitality –
a) product service mix 
b) Two-way communications 
c) Relationship building 		
d) Diversity in culture
3. Functions of hotel departments-Housekeeping to supervise the work done by the room attendant to make sure all the rooms are properly done adhere to high standard of cleanliness and main forecast for the planning for the department.     Reception-selling the rooms,
a) receiving guest,    
b) Handling money  
c) Reservation-inform of  the hotel and 
d) External information e.g robbery, shopping , 
e) National park locations.    
f) Make sure guest bills are charged accordingly.    
g) Make sure guest settle his bills and also prepare guest data.
Security- ensuring the safety and security of the guest and the at the hotel.
Food and Beverage- provides facilities such as restaurant, bar and lounges where guest can get food and beverage refreshment.
Human Resources- recruiting and training of staff, dealing with salaries, wages and bonuses   and staffs welfare.
Laundry – to make sure linen are properly cleaned, guest cloths and staff cloths
Sales and Marketing- responsible of sales and marketing of the hotel, advertising hotel products and services.
Accounts-   the accounts department  does the city lodger  account for the front office department , it does the banking of the revenue, auditing of daily accounts, keeping records of financial  transactions, dealing with accounts payable ,compiling profit and loss report.
4-The  role of  general  manager-
a) He is a team  leader      
b) He coordinated  activities of all departments     
c) Contributing to  policy and strategy  formulation     
d) To see that all staffs undertake all obligations with regards to financial, environment and community duties.
Resident  Manager-     
a) Running the day-to-day operation of the institution(hotel)   
b) To develop  and execute plans from top management.   
c) Supervising  operations and providing  feedback on all acuities.   
d) Writing comprehensive report for submission to the general manager.   
           Activities – 
The range of hospitality businesses in my area –actually this is a  booming  business in my  country , they mostly cater for  accommodation for both international  tourist and local. My country is one of the most tourist attraction centre in Africa. Tourist do came from different parts of the world to  watch the animals  and  the beautiful
 landscape   in  my country . Hospitality industry is second largest provider of economy in my country. A bout 45% of economy comes from  hospitality industry, the  rest are tea and coffee.
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