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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Q1.   Give short Answers to the following questions:
· Though the evidence which is relied on in a financial investigation is documentary evidence, an oral evidence obtained though interviews can help the investigator in the following ways
· Produce new information or sources of information
· Provide context for and the explanation of the documents
· Indicate where the sympathies of the witness lie
· Highlight differences between suspects 
· Suggest the likely defences on which the suspect may see to rely.
· The first stage of planning the interview is determining who should be interviewed. And this is a very important stage in the planning process of the interviewing. The advantage in financial investigation is that there lesser number of people to be interviewed as compared to a criminal investigation. And this is because there will be lesser witnesses involved in financial fraud as this fraud is carried out by financial savvy persons who know the financial system so well that even if there are witnesses, these witnesses will not be aware that a fraud is being carried out, the fraudster will portray the fraudulent transaction as a normal legitimate one.
· In a financial investigation, the following type of people may be included in the list of potential interviewees
· Victims
· Vendors & customers 
· Co- workers including bosses & subordinates
· Ex-employees including co workers, bosses, subordinates
· Spouses & relatives
· Bankers & solicitors
· Any agency who have been outsourced any services by the organization
· Competitors, etc
· The investigator after planning on whom, where, when to interview should come to the next important stage that is how to interview. Now here though y options are available to the interviewer, there are few methods which are foolproof like audio recording or Video recording the interviews. The advantages of both these methods are that, no need to rely on the memories of the people involved, no accusation on intimidation, or falsifying the evidence. But from these above methods, Video recording is the most reliable option as any claims of intimidation of the interviewee by defense lawyers is rules out. If the interviewee does not prefer a video recording of the interview, the investigator should apprise him of the benefits of this type of interviewing. Though the downside is that these records can be misplaced, destroyed or altered, yet they are the better option to memory & audit recording. 
· Just as whom, when & how to interview is important part of the interview planning process, similarly where to interview is just as important. The investigator should choose a place where the interviewee is not too comfortable or on “his turf” as then the confidence level of the suspect is much higher. The place should be carefully selected so as not to intimidate the suspect being interviewed but at the same time to ensure that suspect is not too comfortable. Interviewing the suspect in the investigator’s office is the best advisable location rather than in the suspect or his attorney’s office.
Q2.     The stages involved in the Interviewing planning process are as follows
· Who will be interview   - Here the investigator has to discuss on the list of the persons to be interviewed and the list can be suspects, witnesses, relatives, co-workers, bosses, subordinates etc. The advantages of financial fraud investigation are that the number of witnesses is lesser compared to criminal investigation. The investigator should ensured that all persons involved in this crimes in even a insignificant way should be interviewed
· What will be asked in the interview- here the crucial part is obtaining all the information pertaining to the investigation and the interviewee role in the fraud or the information collection process. If the investigator starts the interview process without sufficient information, there are possibilities of missing links & re interviews. The main principle in this investigation is “ follow the money” trail as the monies which have be siphoned off in the fraud can be tracked with the help of the banker or stock brokers of the suspects.
· Why a person is being interviewed- this stage is closely related to “Who” and “What” as a person is selected because of who they are and what information they have which is related to the investigation. The order and the timing of the interviews are also important as there are persons like the Accountants, bankers, stockbrokers who can give the larger pictures while clerks can give the finer details of the transactions carried out.
· When to carry out the interview- the smart and experienced investigator knows that creating an atmosphere to relax and ponder will be the best scenario to carry out the interview. Interviewing persons during their busy times can only make them feel that the questions are too trivial to be answered. Patience is a catchword in this process of interview planning
· Where to conduct the interview- the venue of the interview should be considered after taking many factors into consideration. Conducting the interview on the suspect’s own turf will put the suspect in a comfort zone, which can be detrimental to the collection of information. The preferred venue should be the investigator’s office so that the suspect or interviewee is not too comfortable.
· How to conduct the interview- at this stage the investigator should decide whether to record the interview which is a preferred way rather than depend on the memory. If he decides to record the interview, he needs to decide whether to conduct an audio recording or video recording. Here video recording should be preferred to rule out possibilities of intimidation of witnesses accusation by the defence attorneys  

Q3.       A cognitive Interview is a method used in the criminal and financial investigation, this type 
             of interview helps victim or eyewitnesses to recall specific memories from the crime scene    
             or at the time of fraud. The aim of these  type interviews is to help investigators to find out 
             and evaluate the happenings during the crime or financial fraud step by step.As most of the 
             interviews last for a short period of time, it becomes very difficult for the witness to recall 
            the specific details of the crime, especially the intense detailed occurrence of the crimes.
· Different techniques are used during cognitive interviews such as 
· Mental reinstatement – this technique introduces the five senses of sight, hearing,  touch, smell & taste in helping the interviewee to recall the events occurred on the day of crime or financial fraud. The interviewees are told to recall the event in different narrative order, as changing the order of recollection of events from backwards to forwards ,sometimes triggers off the memory of the interviewee with reasonable accuracy
· Reporting every details- the interviewee is told to recall all the events irrespective of whether it is significant or not like trying to recall the colour of the room, as trying to recall even a insignificant event may help the interviewee to recall more significant events 
· But a note of caution that though these techniques are successful, there is also some error associated to these techniques of memory recall- Error in recall and confabulations. Errors in recall is simply mistakes in recalling but error of confabulations are made when the interviewee tries to draw a different picture of the events which is far removed from the actual events and this could happen due to some psychological disorders in the interviewees. But it has been provide that children under eight may have a higher rate of error when exposed to cognitive interview techniques and this category of witness is not common in financial crime investigations.


	




Student Statement:

By submitting this assignment, I confirm that this is my own work.

	Student Signature
	Shirley Mathew
	Date
	01/10/16

	
	
	
	




For Tutor / Assessor Use Only
	Total Marks
	

	Marks Obtained
	

	Percentage / Grade
	



image1.png
ﬁ
o R




