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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	i. How does the use of technology help in supply chain?
Create better visibility within your supply chain, help to enable to have more control over your business and stay ahead of the competition, help to simplify supply chain management, help to reduce your operational costs.
ii. What are the functions of BI Systems?
BI systems assist companies to appreciate what is happening within their own organizations and within the markets they serve. 
BI systems gather, store, and examine data.
Often the database is rationalized with new data on a permanent or real-time basis. When people access the data they utilize BI software tools that assist them study the data and display the results. BI software tools run the range from easy spreadsheets and charts to complex multivariable regression analysis and linear programming. The good mix of BI tools is determined by the requirements of the people in a state and their skill and training levels.
iii. What is enterprise resource planning?
Enterprise Resource Planning (ERP) Systems collect data from across numerous functions in a corporation.
ERP Systems check orders, production schedules, raw material purchases, and finished goods inventory.
They carry a process-oriented sight of business that cuts across diverse functional departments.
ERP Systems come in modules that can be installed on their own or in grouping with other modules. There are generally modules for finance, procurement, manufacturing, order fulfillment, human resources, and logistics
iv. How is technology used to support Inventory Management Systems?
A solid inventory tracking system has significant financial benefits. With technology-based inventory control, it is easier to track product and know how many you have on hand, how many you’ve ordered, how many were sold and how much you paid. A good inventory management system could result in up to a 25 percent decrease in overal spending, because electronic systems don't "forget" inventory and thus leave your shelves stacked with out-of-date or untracked product.
v. What type of activities are performed in Houseware Management Systems?
Tracking historical demand patterns for products, monitoring inventory levels for different products, and calculating economic order quantities and the levels of safety inventory that should be held for each product. These systems are used to find the right balance for a company between the cost of carrying inventory and the cost of running out of inventory and losing sales revenue because of that. 
vi. List the uses of Business Processes Management (BPM) software?Business process management (BPM) is a systematic approach to making an organization's workflow more effective, more efficient and more capable of adapting to an ever-changing environment. A business process is an activity or set of activities that will accomplish a specific organizational goal.
There are three different kinds of BPM frameworks available in the market today. Horizontal frameworks deal with design and development of business processes and are generally focused on technology and reuse. Vertical BPM frameworks focus on a specific set of coordinated tasks and have pre-built templates that can be readily configured and deployed. Full-service BPM suites have five basic components:
-Process discovery and project scoping
-Process modeling and design
-Business rules engine                                              [image: C:\Documents and Settings\user\Desktop\(BPM) software.png]
-Workflow engine
-Simulation and testing

2. Discuss in details the benefits of E-Business integration in supply chain?
E-business encompasses the developing set of principles and practices that companies are utilizing to gain the benefits inborn in better supply chain integration.
These four dimensions below  make a series of greater and greater incorporation and coordination
Among supply chain participants. This series culminates in the formation of entire new ways to perform business. 
The four dimensions are:
1. Information Integration — This is the skill to share applicable information among companies in a supply chain. This includes data like: sales history and demand forecasts; inventory status; production schedules; production capacities; sales promotions; and transportation schedules
2. Planning Synchronization — This refers to the combined contribution of companies in a supply chain in the demand forecasting and inventory replenishment scheduling. It also includes the mutual design, development, and bringing new products to the market.
3. Work Flow Coordination — This is the subsequent step after planning harmonization. It is the streamlining and computerization of continuing business activities across companies in a given supply chain. This includes activities like purchasing and product design.
4. New Business Models — This can appear as a consequence of Supply Chain Integration, made promising by the Internet. Roles of companies in a supply chain can be redesigned so that every company can really focus on the activities that are its core competencies. Non-core activities can be outsourced to other companies. New capabilities and efficiencies will become possible.
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