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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1.
I. An interview is a conversation with a purpose of obtaining information and in some cases an admission. Interviewing is very important in a financial crime investigation, it helps the investigator to seeking information about the financial crime that the investigator can’t get when reviewing documentary evidence. Most importantly interview afford the financial crime investigator to gather non-financial evidence like body language, deception cues and eye language.

II. The first stage in planning the interview is who the interviewee will be. If a financial crime investigator wants to be successful in getting information from an interview it will largely depend on who the investigator interviews, this is there are relatively fewer witnesses in financial crime.

III. Potential interviewee are as follows

· Victims
· Co-workers, including bosses and subordinates
· Suppliers and Vendors
· Customers
· Spouses and even former spouses
· Relatives
· Accountants 
· Bankers and Stockbrokers
· Attorneys 
· Regulations, including SEC, if applicable and other industry watchdog
· Competitors
· Industry leaders and group representation

IV. There are several options in terms of recording an interview. This include audiotaping, videotaping and recording the interview stenographical. Recording the interview is very important, firstly, recording protect the financial crime investigator, in the sense that no one will be able to attribute any statement that the investigator did not make and any accusation of threat made against the suspect can be swiftly dismissed. 

Secondly, video recording also captures every gesture or facial expression made by both the investigator and suspects or witnesses and the investigator can dispel any implication of intimidation more effectively. Lastly, recording an interview provides protection to the witness and ensures that their words are not twisted.

V. The place where interview is conducted is very important to the financial crime investigator because the location where a witness will be interviewed determines how comfortable the witness will feel and this can help the financial crime investigator to obtain much information from the witness. The investigator can creates its own environment if he/she feels the suspects is so comfortable in his/her own turf. In this situation, the investigator can manipulate the psychological pressure on the suspect and use it to minimize the resistance to confession.

2.

Planning the interview is a very important stage in the life cycle of a financial crime investigation. If an investigator fails to plan the interview, he/she will surly fail. The first step in the interview planning stage is to determine who to interview. Financial crime usually have fewer witnesses, the reason been that financial crime are committed in a form of fraud and a fraud is a financial crime committed in secrecy. Financial crime also rely on the non-existence of eyewitnesses for their act to be successful.

On like non-financial crime such as murder, burglary, assault or robbery involving a criminal act against an individual and are more likely to involve witnesses capable of providing a detailed account of the crime and the suspect.

Potential financial crime witnesses such as accountants, external auditors, internal auditors, banking personal for example cash teller and branch managers, mortgage and stockbrokers and business consultant should not be ignored. Also any individual or firm with information about the business and its operation like industry regulators, industry watchdog, industry leaders and group representative not forgetting competitors must be a witness regardless of their proximity to the suspect or the business.

After the financial investigator has determine who the interviewee will be, the next stage will be to plan what the investigator will ask the interviewee. Pre-planning what to ask in an interview is very helpful. There is the need for investigators to carefully consider what possible information that will come out of the interview. Considering the secretive nature of financial crime, it is unlikely, that an eyewitness account of a crime will be extremely helpful. Therefore financial crime investigation should always aim at obtaining missing information from the witness in order to fill the gaps in their case.

Once the financial crime investigator establishes who to interview and planned what to ask, it is very important for the investigator to determine the kind of information a witness may be able to provide, the order in which the interviews will take place. Some witnesses are better interviewed during the intelligence gathering because of their ability to provide background information, whiles others are more important for providing the fine points.

Determining when to interview a witness is another aspect of planning an interview. The time of the day and the perfect time to conduct an interview is very important. Even though one will say there is no perfect time for an interview, believe it or not some times are better than others.

The next stage in the interview planning is the place where the interview will be conducted. This stage is very important and needs to be chosen carefully. Among the places the investigator can conduct the interview are the witnesses’ workplace, home or some neutral venue. I must say each of these venue has its own advantages and disadvantages.

The final stage in an interview planning is how to interview the witness. The investigator has several options including audiotaping, videotaping and recording the interview stenographical. There are a number of reasons why it is important to record an interview. Firstly, recording an interview protects the investigator, since no one will be able to attribute statements to the investigator that she or he did not make. It also provides protection to the witness and ensures that their words are not twisted.


3.
The cognitive interview is basically an expansion of structured interview, as it includes additional strategies designed to enhance the witness’s memory. The strategies underlying cognitive interview are based on certain theories and hypotheses. Cognitive interviewing techniques are a systemized approach to using various models of information to encode and retrieve memories and to enhance the witness’s ability to recall the exact information.

The techniques used in cognitive interview are in three phase. The phase one is free report, phase two involves questioning, and the last phase is referred to as second retrieval.

Phase one which is the free report, involves the investigator transferring emotional controls to the witness. This way the witness is encourage to do most of the talking. This is accomplished through open-ended questions that allow the witness to talk his or her time answering the questions and to control the pace of the interview. The investigator should not interrupt the witness and should time the necessary question carefully.

Phase two involves a basic line of questioning based on the witness recollection of the event. This line of questioning is remarkably different from the standard police interviews where the interviewer focuses on filling the blanks in the police report. The investigator must structure the interview in a way in order to obtain answers to who, what, where, why, when, and how questions, most of this phase should concentrate on the witness’s recreation of the event in his or her own narrative at the phase one (the free report).

Phase three which is the last phase is the process where the investigator, having asked all the basic questions, now directs the witness to make a second attempts to retrieve the information that they could not recall during the free report. (First phase).
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