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1. Give short answers for the following questions: (20) 
     i. 	What are non - financial sources for evidence?
 	Non-Financial Evidence sources are sources that do not have financial characteristics such  
           as; Interviews, Casual conversations, Handwriting analysis, physiological aspects of the 
           fraudster, property records, legal records and corporate records etc.…
    ii. 	What is the importance of body language in the interviewing procedure?
 	Behavioural analysis of body language can help assess and reveal the veracity of the 
           fraudster’s statements and contribution to the crime in question. 
          They can help gather useful information and detect deception though anatomical responses.
   iii. 	How is the SCAN Analysis used as an investigative technique? 
     	It analyses the presence of deception comportments in the suspect’s statements, it does 
           not analyse the veracity of the statements as it needs a truthful statement from the  
           interviewee. It is common for fraudsters not to tell blatant lies hence SCAN analyses these  
           indirect lies such as; Omission of critical facts, Hedging, Feigning forgetfulness, pretending  
           ignorance and using oral deceit to avoid making compromising statements.
   iv.	What are visual assessing cues? How do eyes of the victim help the interviewer?
           It is believed that eyes are the most communicative part of the human anatomy. We all  
           have our own experiences of life and it shows in our eyes hence the expression “The eyes  
           tell a story”. Visual accessing cues are proponents of Neuro-Linguistic Programming (NLP)  
           that claim certain eye-movements are reliable indicators of lying. 
           If an interviewee describes what they have heard or seen, then their eyes shift to visual or 
           auditory remembered.
           According to this notion, a person will look up and right  to construe an internal image, and 
           up to their left  to recall an image or memory, down and to the left when talking to self,    
           down to the right when enthralled by an emotion.
           Whereas, auditory memories will include; looking lateral to our left recalling a sound and 
           laterally to the right imagining what a sound may be like.



    v. 	In addition to body language, there are other cues which help to identify lies.’ 
           What are these? 
           These are: 
            a).  Statement Analysis – This is a technique that detects deceit in interviewees 
                  statements. It determines veracity with a word by word analysis rather than focusing on 
                  the candour of the statement. People will always base their statement on their     
                  knowledge and experience and may reveal more than intended and these will have 
                  different features from illusory statements. 
                  Common red flags to look out for are: 
                  - Changing tenses of verbs; Pronoun changes: I vs Them; Noun analysis from: “my to 
                     the”; Choice of unique words: Never, actually.
            b).  Scientific Content Analysis – Like Statement Analysis, it’s a technique that detects  
                   deceit in interviewees statements. It does not look for the veracity in the statement 
                   instead it evaluates the statements and seeks for indirect lies such as: Omission of 
                   critical facts, Hedging, Feigning forgetfulness, pretending ignorance and will opt for a 
                   choice of words which will distance them from the event in question.
                   Wily people will not tell barefaced lies instead they will use verbal twists to avoid 
                   making compromising statements.
                  This technique in fact requires the interviewee to give an explicit statement for it to be 
                   operative.








2. ‘Asking questions in an audit is different from asking questions in fraud investigation.’   
     Discuss this. (5) 
     During a financial audit one of the procedures to gather evidence is through enquiry. The  
     auditor performs interviews to understand the entity and its nature. The auditor will also obtain 
     details by performing tests of controls to examine the internal controls.
     They may decide to interview third parties such as banks, creditors or debtors to assess how 
     the accounting processes operate and whether they succumb to guidelines on maintain good 
     internal controls.
     During the internal control examination (Tests of controls ), there are two types of 
     questionnaires used:
     - Internal Control Questionnaires: These are designed to understand how good the system of 
     internal controls is and to identify the weaknesses. 
     They are designed in such a way to give yes or no answers. A No answer indicating 
     weaknesses in the system e.g.: Are Sales Orders matched to Sales Invoices and then to the 
     Delivery notes?
     - Internal Control Evaluation Questionnaires: This technique assesses whether specific errors     
     or fraud are possible rather than ascertaining whether certain controls are in place. These 
     questions concentrate on the material errors or omissions that could occur at each phase of the 
     appropriate cycle if controls are weak. They will highlight the weakness which should be 
     prevented by a key control. E.g. Can goods be sent to unauthorised suppliers?
     During a forensic audit, unlike an auditor performing routine tasks wherein questions are set  
     and only if an extraordinary matter arises during the auditor’s work, then clarification is sought, 
     a forensic accountant will ask questions throughout and will have an investigative mindset at  
     the onset of the audit and will interview with a supplementary meticulous approach. 
     Open-ended questions are used instead of the simple yes and no response based questions 
     used in a normal financial audit. Best practices approach is taken where key points are written 
     down and a conversation flows instead of the use of predetermined questions. The Top ten   
     step method is implemented for a top-notch interview. 
     Questions during a fraud investigation interview will fall into the following categories:
       i).  Introductory ii). Informational   iii). Assessment   iv). Closing v). Admission Seeking.
     The interview is very to a stereotypical police interrogation, but is decidedly more casual.  
     Characterising a successful interview by obtaining a confession from the suspect/s. 
3. Discuss the interviewing procedure for a financially sophisticated victim. (5)
[bookmark: _GoBack]The interview process is the same as with a usual witness though the following should be considered…
It is essential that the investigator prepares adequately for this type of interviewee prior to the interview. This witness has an advantage in that s/he understands the nature of the business entity and its financial transactions. When interviewing a financially savvy witness, the witness is naturally going to speak in terms that are familiar to him/her therefore the analyst should perform research on other entities in the same industry and familiarise him/herself with the financial language that the financial witness speaks. 
The investigator should request for the relevant documents that the financial savvy witness is familiar with so as to study these and formulate relevant questions for the interview.
During the interview the investigator should adopt a general to specific information method, so that s/he can learn and build his / her knowledge more by allowing the financial savvy witness to inform you on a detailed step by step drift of the financial system and how funds flow. 
The analyst should draw visual aids such as flowcharts and diagrams and ask the witness to check if they are accurate.
It is important to recognise that successful swindlers attempt to mimic as closely as possible the routine and activities of legitimate transactions and may be indistinguishable even to those who are financial savvy.
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