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	Question 1
I. The use of interviewing helps the financial crime investigator to gain knowledge and information pertinent to the enquiry or investigation. The investigator also get background information about the  witnesses , subject matter, organization and potential suspects, this will also help him/her establish a pattern of deceit, cheating and possibly lying that may be most useful in proving the intend to defraud or not. Interviewing also help to gather evidence through facts and other information supplied by witnesses and helps to answer basic questions about who, what, where, why and how. Interviewing also directs the investigation and gather material which can lead to prosecution or release of the suspects. New records and additional witness are identified. 

II. The first stage in planning the interview is the identification or determination of the interviewee. This is to identify the WHO is going to be interviewed, - without this stage the interview will not take place. In this stage the investigator prepares a list of all potential interview subjects.

III. The interviewees to be considered when investigating financial crimes are:
1. Victims
2. Currents Workmates
Included in the current work mates are bosses, subordinates and co-workers
Accountants and internal auditors
3. Formers Workmates 
Included in this category are former bosses and subordinates and co-workers
4. Other stakeholders
Suppliers and vendors
Customers
Spouses and/or former spouses and relatives
Attorneys (depending on attorney-client privilege and work-product)
Bankers and brokers
Regulators applicable in the industry
Competitors
5. The suspects
IV. The interviewer has quite a number of options in recording the interview. The other three important recording techniques are audiotaping, videotaping and steno graphically recording. Recording interview has the following significances:
a) Recording protects the interviewer. Interviewee cannot claim that his/her statement was twisted when recording exist. No false accusations like the interviewer was making threats to the interviewee can be made.
b) Videotaping helps the interviewer not to worry much about note taking and can concentrate on what the person is saying and to watch the expressions and body language of the interviewee and interpret nonverbal communicators. It also helps to dispel accusations that the environment was overly coercive or intimidating.
c) It also helps to disqualify claims that the interviewer intruded the interviewee’s personal space so as to coercively get information and sounds that can be misconstrued in audiotape as threating are disqualified in videotaping.
d) Protects the witness. There is no question as to who said what. This is important to the witness because it gives him/her some comfort that you will not twist his/her words into something they are not.
e) Recording do not forget. Tapes are generally much more resilient that the average investigator’s memory. Information will be kept for a long time undistorted in tapes making it more reliable than human memory.
f) Recording makes it possible to reviewing the interview. This enhances a recollection of critical details and lower the possibility if the interviewer mistakenly included or excluded some pertinent detail.

V. The place of the interview is very important because it can help on how the interviewee respond or feel. Place of interview will be chosen based on the goal of the interviewer, whether he/she wants the interviewee to be comfortable or not. The place to interview a witness and a suspect or a would-be suspect is not normally the some because of the type of information wanted from them and how you want each of them to feel for them to volunteer information. Ancillary witnesses such as professionals will likely be comfortable in their offices or in a neutral forum. In like manner suspects might prefer their own turf but from a strategic point of view, suspects should not be too comfortable otherwise they might be resistant and defensive. Proper setting can help to leverage the psychological pressure. Place of interview can help the investigator to manipulate the pressure placed on the suspect in order to reduce his/her resistance to confession. Some places put the suspect under great pressure and this works to the advantage of the interviewer.

Question 2
The stages involved in interview planning are as stated below:
1) Who? This is the stage where you determine the interviewees. This is a critical and fundamental stage because without it the interview will not take place. Witnesses in financial crimes are relatively few because these crimes are usually committed in secrecy and stealth and involves concealment. This stage requires creativity and logic because there is no set list from which to choose from. A careful list must be done which includes current and former workmates and other external and internal stakeholders who might be of help like the auditors, bank teller, and loan brokers’ e.tc.
2) [bookmark: _GoBack]What? After he interviewees have been listed, the investigator need to plan what he/she will ask the interviewees. This is to identify what your interviewees are likely to know which might be able to fill the gaps. This stage helps you to organize the interview and ask relevant questions. Witnesses in financial crimes have access to collateral financial information and the investigator cannot shoot on the hip otherwise he /she risk causing himself/herself more work.
3) Why? Try to figure out why you need to interview a particular witness then you will answer the question why they are important. The order in which you interview your interviewees is important because some witnesses are more valuable at a given stage than others, e.g. there are witnesses for background information and others are valuable in intelligence gathering
4) When? Figuring out when to interview a suspect involves more than just figuring out in what order to follow in interviewing. It is important to consider the time of the day when the interview is to be conducted and determine the perfect time. Hectic times should be avoided to slot interviews, rather look for time that best suits the interviewee. Interviewer should create a friendly and/or relaxed atmosphere for the witness.
5) Where? The place where the interview is conducted is important and needs careful selection. For some witnesses, home-field advantage might be important, where as suspects and would-be suspects are best interviewed away from their turf. Proper settings can help to leverage the psychological pressure.
6) How? Finally, a consideration must be made on how the interview is going to be conducted. There are options available to the investigator on how he/she could conduct the interview which include audiotaping, videotaping and recording the interview stenographically. The method should be chosen which gives the investigator he greater advantage under the circumstances after weighing the pros and cons of each method.

Question 3
1. Cognitive interview is a method of interviewing eyewitnesses and victims about what they remember from a crime scene. Using four retrievals, the primary focus of the cognitive interview is to make witnesses and victims of a situation aware of all the events that transpired. The techniques used come in three phases. Phase one is the free report. In this phase it is crucial that the interviewer emotionally transfer control of the interview to the witness. The witness is encouraged to do the majority of the talking by using open-ended questions. In phase two, the interview begins with basic questioning based on the witness’s free-report recollection of the event. The questioning in this phase is different from the standard police interviews where the interviewer has a script-like list of questions. Concentration is on the witness’s recreation of the event in his/her own narrative.  Phase three, the witness is directed to make a second attempt to retrieve the information he/she could not recall during the initial free report. 
2. In all these phases the witness is encouraged to recreate the scene in the mind, visually picture the event and recreate the context. The interviewer can explore alternative memory access route while guiding the witness through the recall process. He/She can use the schema and multiple trace models to retrieve memory.
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