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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

What is customer service?

This is the service received by both your internal and external customers. The customers experience drives a repeated service and promotes referrals
[bookmark: _GoBack]
Outline some ways of meeting customer's expectations.
It is essentials to ensure all customers feel important, when engaging with customer welcome them into the premises, ensure to listen carefully to their request or enquiries as one’s body language could portray differently, pay attention to details, be prompt in feedback and always thank them for their services.

What are the important steps of creating a personal vision?
First identifying your strengths, then define the values and putting them all together.

 Why creating a personal vision statement is important?
This helps you envision the task ahead and create methods in which one can attain their goals both short and long term goals

How can we set goals using SPIRIT?
With spirit, it helps one set specific goals,
when this goal is achieved, you reward yourself with a prize,
it should be a personal goal
revisit this goal to make sure it is reasonable and achievable 
make reaching your goal interesting for yourself
give yourself a deadline to achieve this goal
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