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1)  
i- The Use of technology in supply chain help in data storing and retrieval, data sharing and capturing , and data reporting and manipulation which support decision making and back up operations in supply chain for an easy work flow, and it helps connecting companies together. 
ii- A BI system (business intelligence) helps people in a company keep update to date about any changes in the in the company or the market. These systems gather, store and analyze data. Real time data or new data is accessible with this system via spread sheets which will help people to study that data and display the results accordingly.
iii- ERP (enterprise Resource planning) is a system that collects data from departments of the company, these system cross check order input, production schedules and raw materials purchases and inventory status. They carry a broader view of the all in all supply chain within a company. They also can be linked to finance, procurement , logistics etc … 
iv- IMS (inventory management system) support the activities taking part in warehouse and inventory management. They monitor inventory level, Purchase orders, order levels and quantities for safe inventory. These systems will help decision makers finding the right balance for efficiency in managing inventory levels.
v- I didn’t understand the question
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vi- Business process management is the mapping of the business modules and how the business is done to know step by step the stages and to try to make the whole chain efficient, BPM software gather and display a stream of data that shows the movement of transactions through the steps of conducting a the business in an organization. This software gives a bigger picture of the work process and assist decision makers to know what is happening and how it is happening and to take decisions accordingly to improve the productivity.


2) E-business integration is helping the formation of a new entire ways to perform business by increasing incorporation and coordination among supply chain. These was are defined by : 
· Information integration is when information from all departments and companies are combined in Data available for everyone to see in order to make decisions accordingly, such as supply and demand forecast, inventory levels, production status, sales, promotions and transportation schedules.
· Planning synchronization is for aligning production and inventory and also developing new designs and products and launching it to the market.
· Work flow coordination represents the streamlining and computerization of the business activities across the company in a supply chain.
· New business models are helping companies to focus on their core competencies, while outsourcing the non-core activities.
All in all, e business is helping companies to enable new level of cooperation that leads to superior business efficiency and receptiveness. 
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